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The highlights (continuing operations)

* Profit* and customer number growth in the
Consumer Credit Division

« Significant improvement in impairment in both
the Consumer Credit Division and Vanquis Bank

* Vanquis Bank around break-even for year

= Real Personal Finance market test progressing well

s Profit before tax from continuing operations up
16.8%" to £115.2m

s Full-year dividend of 63.50p per share
» Strong funding and liquidity positions

The two divisions of our business

Consumer Credit Vanquis Bank
o g R [ et arpeyeend e Credit cards with lower
. credit limits
Brands Brand 0/ -
Provident Personal Credit Real Personal Finance
Greenwood Personal Credit
Product
Products Direct repayment loans
Small cash loans
Larger loans Pilot

Pre-loaded Visa cards .
Shopping vouchers 33 locations
(at March 2008}

Customers

1.65m (+5.3%)

*Stated after adjusting for the one-off £5.5m benefit from changes to pension
scheme members’ commutation rights in 2006 relating to continuing operations.




£ IManagement team
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25" business structure
2. approach

What a difference a year makes... In March 2007, we were still four months away
from demerging our international business, which took up its own stock exchange
listing on 16 July 2007. Since then, we have been able to focus solely on the UK
business and start to implement the strategy of broadening our credit offering in
the UK non-standard credit market.

Timeline of change

January 2007 _ >> Jrame 2007 > June 2007 N >

Real Personal Finance pilot begins Vanquis Bank achieves first Sale of insurance business
maonthly profit

> July 2007 ) Sapiember 3007 D

Demerger of international business Vanquis Bank reaches 300,000 Consumer Credit Division
customer mark customer numbers up 5.3%

Provident Financial ple Annual Report & Financial Statements 2007 0]




2007 has been a year of significant change at Provident Financial,
with the sale of the insurance business in June followed by the

1880

demerger of the international business as a separately listed

company in July.

Provident Financial's strategy is now clearly
focussed on addressing the ten million peaple

in the UK who make up the non-standard

credit market, With almost two million satisfied
customers served through a network of over 300
branches, modern call centres and internet sites,
the group already has the largest non-standard
customer base in the UK from which to build.
The nan-standard population is growing, as
mainstream lenders retrench to the prime
markets in the face of mounting impairment
and, more recently, pressures on liquidity.
Consequently, the non-standard market is

likely to be the domain of specialists such as
Provident Financial.

¥ John van Kuffeler, Chairman

|
Pravident Financial ple Annual Report & Financial Statements 2007

Number of employees

3,100
Home credit has produced excellent results in
2007. After two years of investment in new sales
channels and credit management, the business
is now delivering consistently high quality growth.
Customer numbers finished the year up 5.3%
at a record 1.65 million and impairment was
down, a combination that has restored underlying
profit growth and produced a profit before tax
of £123.5m,

Vanguis Bank, the group’s fast-growing credit
card operation, grew average customer
receivables by 51.7% in 2007 and continued to
experigence an improving impairment trend. The
business moved into profit in June, and produced

Business established

Tae

4

|
g
i
4
i
i

|

e
|
é




Ou

a profit of £3.3m in the second half, resulting in

a loss of just £0.9m for the year in line with the
guidance set at the start of 2007. This confirms
its status as an important participant in the

UK non-standard credit card market and as

an important contributar to the group’s future
profits. In the medium-term, Yanquis Bank

is expected to develop a portfolio of 500,000
customers and £300m of receivables, generating
a post-tax return on equity of around 30%.

Real Personal Finance is an unsecured
direct-repayment toan product, underwritten
face-to-face in the customer’s home and
collected by monthly direct debit, and is a natural
extension of home credit. This offer is well
suited to the significant number of satisfied
customers who migrate from home credit

each year because their circumstances have
improved, as well as the broader non-standard
consumer market. Tha pilot is progressing well
and a decision on the pace of national roll-out
will be made later in 2008.

Customers addressed by the group’s businesses
continue to experience pressures on their
disposable incomes from rising food, fuel

and utility bills and, therefore, tight credit
management remains a main priority for 2008.
At present, the group’s customer base shows no
evidence of distress from unemployment. Even in
the event of a more severe downturn, we believe

that the group's businesses would prove resilient.

The short-term, low value loans made by the
home credit business and its national network

of 11,600 agents, who make some 80 million visits
to customers’ homes during the course of a year,
mean that Provident Financial is uniquely placed
to respond faster than other lenders to signs

of strain on the way into a downturn and in
resuming profitable lending during a recovery.
Similarly, from the point of issue through to
collection, Vanquis Bank maintains a significantly
mere intensive call centre-based relationship
with its customers than other card issuers.

Alongside Peter Crook and Andrew Fisher,

Chris Gillespie joined the executive management
team during the year to head up the Consumer
Credit Division and Michael Lenora joined to
head up Vanquis Bank. Chris and Michael each
bring over 20 years of experience in the industry
and have made important new appeintments

to strengthen their divisional management
teams, positioning both businesses well for
future growth.

The board is confident that the robust operating
platform established by the management team,
together with tight credit disciplines and the
group’s strong funding and liguidity positians,
will see the delivery of further high quality
growth in 2008.

Johnvan Kuffeler, Chairman

Annua} Report & Financial Statemen

outlook

Increase in Vanquis Bank
customer numbers

29.9%

Consumer Credit Division
year end receivahles

§749m
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On 16 July 2007, the group’s
international business
demerged and took up its own
stock exchange listing. The
ongoing UK business now has
a renewed confidence and we
are already seeing positive
results with a sharper focus
on the opportunities for the
business in the UK and better
operational performance.

The main macroeconomic stery during 2007 is
of course the so-called ‘credit crunch’, starting
in the sub-prime mortgage market in the USA
and leading to prablems with Northern Rock and
a general reduction in market liquidity. Clearly,
no one knows preacisely where such major world
economic events will lead, but there are several

Chief Executive’s introduction

key factors that should give our investors
confidence that Provident Financial is unlikely
to be adversely affected by these issues.

Firstly, as our focus is now on the UK non-
standard market, we have na direct exposure
ta the problems seen in the American markets,
nor have these directly affected our customers
in a material way due to their low exposure to
variable-rate interest-bearing loan preducts.

Second, the group’s funding is organised quite
differently to that of the organisations that are
currently experiencing problems with liguidity
in that we borrow ‘long’ and lend ‘short’. Our
borrowings have a weighted average period to
maturity of 3.9 years with available headroom
against current committed facilities in excess of
£400m, whereas we typically lend over a period
of just over a year on average. Our ligquidity,
therefore, is strong with sufficient funds to
finance the group’s medium-term internal growth
initiatives. Our prudent and straightforward
approach to treasury management means that

Number of home credit
customers

Number of home credit
agents

11,600

Number of Consumer
Credit Division branches

317
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& Peter Crook,
Chief Executive

"/we have no investments at all in the securities
currently causing problems for other lenders.

The group is, therefore, te all intents and K Peter discusses treasury o

purposes, unaffected directly by the current
crisis in the global credit markets.

There is also a third reason that sharehalders
should have confidence in Provident's financial
position. There is concern that the recent global
economic troubles will lead to higher levels of
impairment. Qur non-standard credit customers
react more to life events than to broad economic
changes and so, although our level of impairment
is higher than that of many mainstream lenders,
it tends to be less volatile. It is volatility in
impairment that leads to problems for lenders,
not the long-term absolute level of impairment,
which can be accommodated within product
pricing. Of course, we are not totally unaffected
by world events, and we are actively working to
ensure impairment is kept at an appropriate
level, but we are certainly affected less than
many mainstream tenders. In fact, while many
other providers saw an increase in impairment
as the year progressed, our level of arrears
actually improved.

issues with Assistant
Treasurer, Anne Oram

{ Peter spends a lot of
time visiting the many
branches around the UK
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non-standard UK credit consumers

Chief Executive's introduction continued

OUR STRATEGY

The aim of achieving sharper management
facus on the UK business after demerging our
international interests has already started to
bear fruit and we now have a clear view on how
we wish to take the business forward.

With almest two million customers, Provident
Financial already has the largest non-standard
customer base in the UK. We have designed
products to meet the particular needs of
non-standard customers, with high levels of
customer service and affordable repayments.
We have been doing this since 1880 and have
enviable levels of customer satisfaction.

We aim to grow our business from this strong
position, retaining our focus on the ten million
people in the UK who make up the non-standard
credit market. We will achieve this by building

on our existing businesses and strengths, and

by taking full advantage of changes in the market
and competitive environment. We will alsc extend
what we do to meet more of the needs of our
existing target customer base.

Provident Financial ple Annual Report & Financial Statements 2007

Vanquis Bank customer
satisfaction rating

34%

Number of Vanquis Bank
employees

350

Our focus on non-standard customers and

the way we choose to cperate means we are
highly respansive to local and national market
changes. We have established a network of
more than 300 branches throughout the country,
in addition to modern call centres and internet
sites. We maintain frequent contact with credit
card customers through experienced staff at
our dedicated UK-based call centre, many with
years of experience in dealing with non-standard
customers and credit products. Home credit
customers are visited weekly by 11,600 agents
based in local communities who know each of
their customers. Being specialists in our sector
enables us to price our products appropriately
for the risk levels involved and provide the

high degree of simplicity and certainty our
customers prefer.

The current competitive environment provides
particularly good opportunities for us to grow.
The non-standard population has grown as
mainstream lenders tighten their credit granting
criteria and retrench to the prime markets in

the face of the recent liquidity probtems and
mounting impairment. Demand for non-standard




DEVELOPMENT OF NEW DISTRIBUTION CHANNELS

Website

QOver the past four years,
we've been devetoping our
customer-facing websites
to ensure we keep pace
with the globat growth of
internet access, allowing
customers to apply for a
loan 24 hours a day.

Call centres

We have call centres
located in Bradford
and Chatham. In both
lacations, our call
centre staff are helpful
and friendly.

credit is still strong despite recent pressures
on household incomes from rising food, fuel and
other utility bilts.

Our home credit business will benefit from

this changing environment. We will continue to
increase the number of customers we serve and
the amount of credit we issue while maintaining
a firm grasp on credit quality. We will increase
the use of new, profitable recruitment channels
such as brokers and the internet as well

as continuing to invest in our people, credit
management and technology.

We run highly competitive businesses with

good growth prospects covering a range of
non-standard credit needs. In recent years, up
to 200,000 satisfied home credit customers have
left us each year. These customers are happy
with our service and judge that we have given
them good value for money, but their needs have
changed. They do, however, use other credit
products such as remotely collected, unsecured
and secured personal loans.

Having invested in attracting our customers
and in devetoping the skills and understanding

.

Direct mail

We've invested a lot of
time gaining a deeper
understanding of our

Looking after existing
customers

From the weekly visits
of hame credit agents
customers and their key to our Vanquis Bank call
berrowing requirements. centre, our husinesses

are successfut because of
}\ the close relationship they

have with their customers.

required to serve them effectively, there is
clearly an epportunity for us to retain them
far longer by serving more of their ongoing
credit needs. Our large customer hase gives
us a strong position from which to widen our
participation in the UK non-standard lending
market. We will seek to offer a wider range of
non-standard credit products and use a wider
set of recruitment channels; in particular, more
broker-generated referrals. The result will

be better customer retention due to a better fit
with custemer needs at the right time for the
customer and, therefore, longer and broader
relationships with our customers.

One of the maost significant ways we will be betier
able to meet the changing credit needs of our
customer base is through the development

of remote collection products under the Real
Personal Finance [RPF] brand. RPF is a natural
extension of our long-estabtished home credit
business, leveraging our existing national branch
network in an underserved market space, and

is a logical extension of our successful longer,
larger home credit loans initiative. RPFis a
unique combination of home lending and remote
collection. Loans are underwritten by our team

New products

We're constantly looking
at innovative ways {o meet
our customers’ needs.
One of the most popular
new products is our
pre-loaded Visa card.

Approximate number of
agent visits to customers
eath year

S80mm

Date Vanquis Bank
established

2003

Date Real Personal Finance
establishad

2007

Provident Financial ple Annuat Report & Financial Statements 2007
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Chief Executive's introduction continued

Consumer Credit Division
and Vanquis Bank year
end receivables (Em]

Consumer Credit Bivision
and Vanquis Bank
customer numbers ['000)

1966 8921
188
1,654 1695 793.1

2004 2005 2006 2007 2004 2005 2006 2007

of Persaonal Finance Managers [PFMs] in the
customer's home using the skills developed in
our home credit operation. Repayments are then
collected by direct debit but the PFM keeps in
touch with the customer and is well placed to
assist any customers who find themselves in
difficulties. The RPF initiative leverages our
strengths and develops our preduct range to suit
more of the needs of non-standard customers.

Having built a firm base for future growth and
moved into profitability, our credit card business,
Vanquis Bank, has the management and
infrastructure in place to continue te expand

and improve returns. We will increasingly use
profitable recruitment channels beyond direct
mail, including internet, affinity relationships
and partnerships. We also plan to sell more
products to our existing customers. Given the
external competitive environment, there is
significant organic growth potential but there
are also portfolio acquisition opportunities that
would allow us to accelerate progress. We will
continue to consider available portfolios carefully,
looking fer fit with our existing business and an
attractive price so we can create value by adding
books to our existing operations. We have set
out medium-term targets for Vanquis Bank

of 500,000 customers and £300m receivables,
returning around 30% on equity post-tax.

We are setting ourselves tough targets and
in order to achieve them we will need well-

Provident Financial plc Annual Report & Financial Statements 2007

motivated people with the right skills and
experience. We already have within the group
people with unparalleled, long experience of
home credit, and while recruiting to set up
Vanguis Bank we made sure we secured leading
edge experience in operating non-standard
credit cards. We are now augmenting our skill
base in other forms of non-standard lending.
We have made key appeointments at various levels
throughout the group and we will continue to do
so. Not least of these are the new leaders of our
Consumer Credit Division and Vanquis Bank,
Chris Gillespie and Michael Lencra. Of course,
recruitment is only the first step; we have to
retain, motivate, reward and provide career
development for our key staff and both divisions
have put in place new schemes to do this.

Being the leading community-based lender

in the UK, and aiming to build on that position,
we take our corporate responsibility obligations
very seriously. Qur peaple, service and products
form an integral part of local communities,
often in the most deprived parts of the UK. It is
important to us that we continue to be seen as

a positive force in people’s lives. The corporate
responsibility sectien of the directors’ report
gives further details of how we seek to support
these communities and also how we ensure that
we have as light a carbon footprint as passible
wherever we operate.

Peter Crook, Chief Executive

Average size of
hame credit loan

5370

Average size of Real
Personal Finance loan

$2,100

Average Vanquis Bank
customer balance

5490

Number of Consumer
Credit Division customers
recruited through the
internet in 2007

37,000

Number of Vanquis Bank
customer support staff

230




Business review

has been a ysar of excellent progress for the group. loefiore tax from
continuing eperations (excluding @ ene-eff credit of £5.5m in 2006) went

up by 16.8% to £115.2m. In the home cregit business, there streng growtih in
customer numbers and & 7.7% increase in comibined witl levels
ef impairment. Yanguis Bank, wihich its first mentihly prefit in June 2007,
an Irproving arresrs pesition and yesr with 316,000 customers,

up 28.9% on 2006. Real Personsl Finance, eur market test of direct repeyment
loans, is new eperating in 33 locations and is progressing well. The grovg

the year with a streng funding and liguidity pesition, well placed to take adventage
of current market conditions and see the delivery of further guality grewth.

GROUP RESULTS

2007 2006 Change
£m £m £m
Consumer Credit Division 123.5 122.0 1.5
Pension credit - 5.5 (5.5]
Total Consumer Credit Division 123.5 127.5 [4.0)
Vanquis Bank (0.9) (18.3) 17.4
Yes Car Credit {collect-out) (2.9) (15 (1.4]
119.7 107.7 12.0
Centratl:
- costs (6.5) (6.0 (0.5)
- interest receivable 2.0 2.4 (0.4)
Total central (4.59) (3.6) - (09
Profit before tax from
continuing operations 115.2 1041 11
Tax on continuing operations (34.5) (30.8] {3.7)
Profit after tax from
continuing operations 80.7 73.3 1.4
Profit after tax from
discontinued operations 57.7 51.6 6.1
Total group profit after taxation 138.4 124.9 13.5

* Consumer Credit Division profits in 2006 included the benefit of a one-off £5.5m pension credit in respect of changes to members’ commutation rights.

Provident Financiat plc Annual Repest & Financial Statements 2007
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| Sandra took out
a home credit loan

to help pay for

her wedding...

i a
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Home credit

Provicent -inancial is the largest home
crecis nus ness in the UK and Republic

cf irelanc. Every week, 11,600 local agents
visit .65 million customers (around one in
70 UK hotsenholds] to issue loans and collect
pavmants After 128 yvears, the business
coniinues :o flourish and fill an important
cpace inire UK non-standard credit market.

Provident Financial ple Annua! Repart & Financial Statements 2007

...after talking to her
friend Tracie, who
became a home credit
customer...

The business succeeds by offering simple,
transparent financial services to customers on
average or below-average incomes, some of whom
may find it difficult to obtain or manage other
forms of credit. The service is popular for very
clear reasons: it's personal, friendly and flexible,
and is well-suited to the needs of its customers.

The combination of a growing nen-standard
market in the UK and a tightening of lending
criteria by mainstream credit providers
presents a growing opportunity for hame credit
in the UK.

HOW HOME CREDIT WORKS

Provident Financial is the UK and Republic of
Ireland’s leading community-based lender
operating through the Provident Personal Credit
and Greenwood Personal Credit brands which
share a network of over 300 branches and related




O (e recommmendaiion ' ..which was managed
off Taresa, wiho she used by her friend and agent,
o wark witl, who's just Danielle...

fimfisined paying bedk & loam...

.—:..‘ ‘_

| ...who followed in the

- footsteps of her mum
and sister by becoming
an agent working with
Provident!

administrative facilities. They provide small, Brands
unsecured loans, typically for sums of between - L. .. .. .
£100 and £500. These are delivered to the SUCIICSTI TTUECT S LT LL
customer’s home by an agent who then calls O T R T i PN AT
every week to collect the repayments. Unlike e et il
other forms of lending, home credit includes all
the costs up front. There are no extra charges Female agents Praducts
whatsoever, even if a customer mis;es a e - Smal: cas'1 0ens
payment. For those managing on a tight budget, ‘ i '
it's important to know that the amount to be Larger loans
repaid is fixed at the start and will never go up. Female customers Pre-lcaded

i - — lisa care
Another advantage of home credit is the part ’ /’”\ \/ Visa caids
played by the agent. Agents are paid commission e L Shopping vouchers

on what they collect, not what they lend, so
have every reason not to lend more than their
custemers can afford to repay. That's good
for the customer and a valuable check on
impairment for Provident. Furthermore, the
agent’s weekly visit is not only convenient;

Provident Financial plc Annual Report & Financial Statements 2007 1]




Consumer Credit Division Home credit continued

it's a useful reminder to put the money aside

for the repayment too. If customers get into
difficulty, they know they'll get a sympathetic
response and help from their agent to reschedute
their debt. The product is one that customers
trust and positively want to use - which helps to
explain why our customer satisfaction rates are
consistently high. 94% of customers say they are
satisfied with the Provident home credit service,
and the vast majority say they would recommend
Provident to family or friends.

THE MARKET AND ECONOMIC ENVIRONMENT
There are approximately ten millien non-
standard credit consumers in the UK, of which
the home credit industry serves between 2.5 and
3 miltion. With 1.65 million customers, Provident
Financial has approximately a 60% share.

The picture is changing, however. The tightening
of lending criteria in respense to the global
tightening of credit and increasing impairment
has meant that mainstream lenders are now not
advancing credit to those at the margins of their
lending models - many of whom would have been
more suited to high service level, home credit
type lending in any case. This presents an
opportunity for Provident to win back some of the
customers it has lost to the mainstream lenders
over the past few years. As a result, combined

Provident Financial plc Annual Repert & Financial Statements 2007

with the changes we have made to the business,
after several years of gradual decline, home
credit customer numbers have started to grow;
up 2.1% in 2006 and 5.3% in 2007.

UK CONSUMER CREDIT STRATEGY

The Consumer Credit Division's strategy is

to deliver profitable growth threugh product
innovation, better collection performance,

and new ways of working enabled by technology
and people development.

PEOPLE

We were delighted to welcome Chris Gillespie

as Managing Director of the Consumer Credit
Division in May 2007, with responsibility for
continuing to develop the home credit business
white broadening our reach into the non-standard
market. He brings a huge amount of experience in
consumer finance and specialist lending markets
in the UK. Chris has significantly strengthened
the senior team, bringing in new pecple with many
years of experience. Among these are David
Craggs, Support Services Director, who comes

to Provident from Bradford & Bingley, and Penny
Jones who is taking on the role of Director of IT.
The Finance and HR functions have also benefited
from internal promotions.

51 Jl ot

4 Agent, Louise, visits her
customer, Joanne, in
Denteon, Manchester

Naon-agent
distribution channels

O pirect marketing
O internet

{ Directory

E . Broker/attinity

; Face ta face

B Other

We continue to access new
distribution channels for
home credit. This graph
shows the increasing
number of customers
brought in through the
internet, in addition to
sources such as direct mail
and telephone directories.




With considerable change in the business, it is
crucial that we have the right people with the
right levels of motivation and skilts to manage
this change. A new people develepment
programme started in the first quarter of 2008
with the objective of more closely aligning the
behaviour of those in the Consumer Credit
Division with the business strateqy. This
pregramme includes leadership development,
identifying and recruiting talented managers and
developing their careers accordingly, pay systems
that adequately reward the top performers, and
performance reviews for all managers.

BETTER CREDIT DECISIONS

To support agents in their lending decisions, the
business is refining its credit scoring to play an
increasing role in determining whether to accept
new customers or extend further credit to existing
ones. The revised systems have already resulted
in around one-third of applications being turned
dawn in 2007, a number of which we may
previously have accepted. As well as filtering

out the higher risks, the system can also help
agents to spot the good payers earlier in the
relationship, providing opportunities to offer
more credit sooner, when that's appropriate

for the customer.

COMPUTER SYSTEMS

We are changing the core accounting and
processing system that our business runs on,
The new system, called Focus, will provide

a platform from which we can launch a series
of business improvement initiatives, including
a new commission scheme for agents,
hand-held computers for agents, improved
management informaticn, better compliance
record keeping, launching new products,
improving collections performance and building
better customer relationships. Focus is already
in use in 25% of the branch network and will be
rolled out progressively in 2008.

KEY CONSUMER CREDIT DIVISION STATISTICS

Custarner numbers ('000)
Year ended 31 December

1,450

ok !

1,578 1,535

1l

2004 2005 2006 2007

HAND-HELD COMPUTERS

The use of hand-held computers is a way of
taking the enormous power of the new Focus
computer system and putting it into the hands

of agents. Rather than carrying information about
their customers on paper, agents will carry a
hand-held device that will give them real-time
information on their customers. This will help
them to make better lending decisions, improve
service to their customers, enable them to offer
more products, and will improve the recording of
data for compliance purposes. It wilt also reduce
back office costs. Forty agents were already
operating with the hand-helds at the end of 2007
with further scale testing planned through 2008.

AGENT COMMISSION

Our current agent commission scheme pays,

on average, around 8% of the payments collected
to agents. It has served us well but it is quite
complex, is sometimes not fully understood

by agents or staff, and can act as an inhibitor

to sourcing new agents. Qur new commission
scheme will encourage agents to be much

more aware of the objectives of the campany.

It will, for instance, pay in line with collections
perfermance and reward agents for developing
strong repayment disciplines early in the
customer relationship. It will also be much easier
to understand and therefore easier for agents

to direct their business delivery to maximise
their potential earnings. Early signs are very
encouraging, particularly in the important area
of maintaining the company/agent relationship.

RECRUITING NEW CUSTOMERS

We have relied traditionally on agents to recruit
most of oaur new customers. While this approach
continues, the business is now making more
and better use of direct mail and is adopting
other techniques, such as partnerships with
mail order houses and finance companies, to
take on customers whose credit applications
have been declined.

Consumer Credit Division
credit issued [Em)
Year ended 31 December

Customers satisfied with
their home credit service

4%

2004 2005 2006 2007

“lam delighted to have
joined Provident

at such an exciting
time. We have an
excellent team,

a clear strategic
agenda and we are
making real progress
towards achieving
our geals.”

Chris Gillespie

Managing Director,
Copsumer Credit Division
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Consumer Credit Division Home credit continued

Our websites have became our most cost-
effective channel for recruiting new customers.
We have developed online links with retailers to
provide credit to their customers and are using
the internet more to advertise our products.

As a result, although the number of customers
recruited by agents has risen slightly over the
year, a greater increase has come about via these
new methods,

DEVELOPING NEW PRODUCTS

Within the definition of home credit, there’s

an opportunity to offer a range of products to
meet more of the needs of more customers and
to encourage them to choose Provident for
subsequent loans. Product innovation is therefore
an important part of our strategy. Over the last
couple of years we've developed longer, larger
loans - up to £2,500 over two years compared with
the more typical £370 over one year. This has
proved very successful.

in October 2006, we launched a pre-loaded Visa
card. This is still a home credit loan in that the
agent collects repayments every week from the
customer’s home; it simply comes as a ready-
loaded plastic card rather than as cash, so that
customers can use it over the phone or on the
internet giving them, for example, access to online
bargains. Along with our shop cards and shopping
voeuchers, these new products offer attractive
variations on the home credit theme.

A further development has been Real Personal
Finance, full details of which can be found on
page 16.

RESULTS

The rate of home credit customer number growth
accelerated strongly during the second half of
2007, with year end customers at a record level
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of 1.65 million, some 5.3% higher than at the
end of 2006. Of the 525,000 new customers
booked during the year, approximately 185,000
came from non-agent channels, illustrating the
success of our strategy of breadening our range
of recruitment channels.

Revenue grew by a slightly slower rate, up
2.4% to £590.5m (2006: £576.7m) as a greater
proportion of new customers were added in
the second half of the year. However, average
customer recejvables increased strongly by
6.2% to £638.8m (2006: £601.3m).

Emphasis has been placed on maintaining the
overall quality of the receivables book. This

has been achieved by both the use of revised
credit scoring systems for all new customer
applications, which has resulted in approximately
one-third of new customer applications being
declined, and in tight management of arrears.
This emphasis on quality growth led to the overall
impairment charge falling by 2.0%, despite a
growing receivables book. Impairment expressed
as a percentage of revenue in 2007 fell markedly
from 31.0% to 29.7%. In an environment where
there is continued pressure on our customers’
disposable incomes, particularly from rising
food, fuel and utility bills, this improvement
demonstrates clearly the effectiveness of our
enhanced credit management.

Underlying operating costs, after excluding
the one-off pension credit of £5.5m in 2006,
increased by 4.6% to £256.7m [2006: £245.5ml,
which included a further increase in the level
of marketing expenditure incurred to support
future growth.

The market test of a direct repayment loan
product, trading under the brand Real Personal

€ Agents provide a
friendly and coenvenient
service that is valued
by customers




CONSUMER CREDIT DIVISION

2007 2006 Change
€m £m %
Customer numbers [000] 1,650 1,567 5.3
Credit issued 959.9 940.8 20
Average customer receivables 638.8 601.3 6.2
Revenue 590.5 574.7 2.4
Impairment (175.3) (178.8) 2.0
Revenue less impairment 415.2 397.9 4.3
Impairment % revenue 29.7% 31.0%
Costs {256.7) [245.5) [4.8)
Interest (35.0] (30.4) (15.1)
Profit before tax 123.5 122.0 1.2

* Excludes the benefit of a one-off £5.5m pension credit in respect of 'changes to members’

commutation rights,

Finance [described on pages 16 to 17, has
progressed well during 2007. The test was
expanded from two to 20 lecations in November
2007 and at March 2008 was operating in 33
locations. This business operates a separate
sales force, but is otherwise fully integrated into
the existing home credit branch infrastructure.
Accordingly, it is not expected to incur a material
level of start-up costs. Adecision on the pace and
scale of the national roll-out of Real Personal
Finance will be taken during the third quarter

of 2008.

Overall, underlying profit before tax from the
Consumer Credit Division grew by 1.2% to

£123.5m [2006: £122.0m|, reversing the trend
of declining profitability seen in recent years.

REGULATION

The Competition Commission inquiry

The main regulatory development in 2007 was
our work with the Competition Commission

and other parties to implement the four remedies
designed to provide increased competition in the
haome credit market. Home credit companies will
be required to share data with credit reference
agencies, to publish their pricesonan independent
website, to provide statements for customers on
request, and to adjust early settlement rebates
(ESRs] more in favour of the customer.

The cost of implementing the remedies, including
the financial effect of the ESR remedy which
applies to all credit agreements written from
December 2007, is approximately £10m in

a full year.

The Consumer Credit Act 2006

The Consumer Credit Act 2006 became law in
March 2004. It updates and adds to the Consumer
Credit Act 1974, modernising consumer protection
and enhancing fairness and transparency in the
marketplace. We welcome its terms and support
the government’s moves in this direction.

We will be required to comply with the remaining
material amendments to the Consumer Credit
Act in the course of this year. From April we will
be subject to a new consumer credit licensing
regime and from October we will need to provide
custamers with annual statements.

The EY Consumer Credit Directive

The European Parliament adopted a new text for
a Consumer Credit Directive in January 2008.
After it is formally approved by the European
Council of Ministers later in the year, it will have
to be implemented by member states within two
years, meaning that it is likely to become law by
late 2010. The Directive will harmonise rules on
advertising, pre-contract information and the
content of credit contracts. There is also a new
obligation to assess the creditworthiness of

the customer, a right of withdrawal from any
contract and revisions to the calculation of early
settlement rebates. The Directive will replace the
existing Directive dating from 1987 that currently
applies acrass 27 EU member states.
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Pat and Milo
Pat took her dog, Milo,
on a walking holiday.

Gemma and her new hike Sarah and Pete

Gemma's parents tock out
a loan to cover the cost of
Christmas spending.

Consumer Credit Division
Direct repayment loans

The remotely collected, non-standard market
continues to be under-supplied with those
already in the market tightening their lending
criteria and closing branches. Leads will
come both from past home credit customers
as well as from brokers, who currently have
few companies to whom to send referrals.
The market situation presents excellent
opportunities for Real Personal Finance.
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RPF customers take delivery
of their new three-piece suite.

Hannah in her new kitchen
Hannah used her loan to buy
a new, fully-fitted kitchen.

Real Personal Finance [RPF]| offers larger loans
than traditional weekly-collected home credit;
from £750 to £4,000 with APRs from 40% to
100%. RPF has been set up within the Consumer
Credit Division so it can share the home credit
business’s resources — in particular its more
than 300-strong branch network - thereby
keeping overheads to a minimum. RPF Personal
Finance Managers (PFMs) work from the existing
branch network and are part of the home

credit sales area team so there are no internal
conflicts. A significant proportion of RPF loans
has been initiated by agents. The PFM writes
the loan at the customer’s home and would atso
handle any early arrears.

RPF capitalises on the strengths of cur home
credit business, not least of which is conducting
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Direct debit

Real Personal Finance loans
are conveniently repaid by
direct debit.

Stuart and Dad’s new car
Stuart’s dad took out an
RPF loan to buy a second-
hand car.

the initial assessment in the customer’s home,
with payments collected through monthly
direct debit.

RPF is recruiting customers from two main
sources: customers who have recently paid up
their loan or those that we judge would inevitably
move away from us as their circumstances
change, and totally new customers coming from
brokers and the internet. Many home credit
customers already use loans of this type from
other companies, use direct debit as a payment
mechanism, and are paid monthly, making the
RPF model a good match for their needs and
preferences. RPF is a logical extension of the
home credit model into a much larger market
sector, adjacent to the weekly-collected home
credit business.
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Lucy and Emma

Family holidays are a typical

use of an RPF loan.

We have designed a product that will compete
vigorously in the existing 40% to 100% APR
non-standard market, In addition to referrals
from home credit agents, we have selected
brokers and the internet as efficient and cost-
effective customer acquisition channels. Cur
offering responds to customers’ preferences for
personal contact, and the home visit also means
that each customer’s circumstances can be
individually assessed.

Loan amounts

$750-54,000

Brand ) )
Real Personal
Finance

Product

Direct
repayment loans

Term of luans

12-36

months
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Vanquis Bank

It is increasingly difficult to operate in the
modern world without a credit card. Credit cards
allow people to shop conveniently in the high
street, by telephone or on the internet, to manage
emergencies, and are useful when travelling
abroad. However, many people - including

those with little or no credit history, those who
have had credit problems in the past but are now
over them, and those on lower incomes - can find
themselves excluded from this valuable facility.

Provident Financial plc Annual Report & Financial Statements 2007

Vanquis Bank is bringing the benefits of credit
cards to people who can find themselves excluded
by mainstream card issuers, in a responsible way.
Credit card limits are significantly lower than
those of mainstream lenders and a high level

of contact with customers helps them stay

in control.

Vanguis Bank was established in 2003. After a
period of market testing, full product launch in
the UK commenced in January 2005. The number
of cardholders at the year end was 316,000.

Vanquis Bank operates in the non-standard
sector of the UK credit card market. Qur
customers are on average to below-average
incomes; typically earning between £12,000 and
£25,000 per year. They use our card for the same
kinds of things as mainstream card users such as
the main supermarkets and internet shopping




sites. Around half our accounts come from direct
mail. The other half come from our website,
where people apply directly to us, or from various
internet-based organisations and suppliers who
place our advertisements on their websites.

We had a geal of 300,0C0 customers by the end

of 2007, which we passed in September.

We're different from other issuers in that our
product is designed for people that most other
credit card providers see as being too much of

a credit risk. We're more cormnfortable with this
market because of Provident Financial's long
experience of home credit, and the experience
and skills of the Vanquis Bank staff, a significant
proportion of whom have a background in serving
non-standard customers.

Vanquis Bank is willing to lend to a market sector
that most other lenders are not prepared to lend

L TR A et

Brand Average credit card balance
Vanquis Bank & 490
Product

Initial credit limit as low as

§250

Revenue

$£63.5m
\ 57

W{J 5 -
o U

Visa credit card
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Vanquis Bank continued

to but we do it with risk in mind. We operate a
‘low and grow’ strategy. We are willing to take

a chance with people but we want to limit our
expesure at the beginning of the relatienship,
so we set a much lower credit limit than the
mainstream card issuers - typically £250. We
look then at the payment performance on the
account with a view to giving controlled increases
in credit limit when it is appropriate to do so.
Well over half of our accounts are criginated

at £250 and £2,000 is the maximum limit. Credit
lines for mainstream card issuers would be
much higher than this.

Vanquis Bank is different to other lenders in
that it maintains a high level of customer contact
throughout the life of the credit card. During
the application process, a customer will have

a telephone interview with ane of our customer
support staff at our call centre in Chatham.
They will also be contacted before their first
payment is due, before their credit limit is
increased, and at any time they appear to be
struggling to make payments. Qur customers
also choose to contact us moere frequently

to help keep in control of their account.

Two-thirds of our customers are taken on at cur
typical interest rate of 39.9% APR. The remaining
third are on an interest rate of 59.9% APR. We
have higher default rates than the nerm in the
UK credit card market but our revenues are
higher because our interest rates reflect that
risk. Our default fees are similar to those of

the mainstream credit card providers.

THE MARKET

There are around ten million people in the UK

in the non-standard credit market. Within that
market we think somewhere between four and
five million people are suited to our credit card

product. Some of those customers reside with
our direct competitors and some reside with the
mainstream credit card providers. With around
316,000 customers at present, we have well
below 10% of the market. The nature of the credit
economy at present means that the mainstream
credit card providers may not feel able to
continue serving some of their customers - who
may have been better suited to our products and
service levels in any case.

STRATEGIC INITIATIVES IN 2007

At the end of 2006, Vanquis Bank repriced its
products and new business is now offered at a
typical APR of 39.9%. That put the company on
an impraved commercial footing in the current
environment and more accurately reflected the
credit risk of the business.

Our marketing was more comprehensive in

2007. Whereas before, our marketing activity was
aimed purely at recruiting new customers, we
are now also offering other products to existing
good customers.

PEOPLE

The executive management team has been
strengthened and there have been significant
new appointmeants. Michael Lenora was appointed
Managing Director in June with a background
of over 25 years in credit cards in the USA and
UK. Michael Hutko was appointed Commercial
and Marketing Director in September, again
bringing a wealth of credit card experience
from the USA and UK, most recently from
Barclaycard International.

We operate out of premises in London and
Chatham. We have located our head office
in the City, a location that is attractive to

professionals from all over the wortd, and
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€ Anna, at work
in Chathamn




=» Mike buys lunch with
his Yanquis credit card

A Vanquis Bank maintains
a significantly higher
level of customer contact
than ather credit card

providers

we have already attracted talented people from
Venezuela, New Zealand, the United States and
continentat Europe, as well as from leading
employers in the UK. These are people who have
highly specialised credit skills. We now have

70 people based in the City office working in
finance, marketing, credit and legal as well

as the executive management team.

Our call centre is located in Chatham, where
customer services, collections, fraud, 1T and
accounts are based. It's where we talk to our
customers. Chatham is a more cost-effective
location in terms of cost per square foot for
office accommaodation and employee costs than
London. With over 250 employees, we are ane
of the major employers in the area.

We have done a lot of work this year to design
better remuneration packages and more
attractive incentive programmes. We are
concentrating on well designed, economically
measured, focused incentives. We are doing this
not only for productivity reasons but also to
minimise attrition and recruitment costs.

In 2008, we will increase our emphasis on
training and management development
throughout the whole organisation. We will focus

on performance management with clear personal
objectives and regular reviews. Communication
with our staff will also be a particular emphasis
in 2008. Michael Lenora and each of his executive
management teamn will make regular, face-to-
face presentations te every member of staff.

The credit card business is a numbers business
and so we have created a powerful management
information system. We get daily reports on every
metric about our business delivered to us by 9am
the next day. When we close our books for the
month, we have our month’s figures by the third
working day of the next month. The speed, clarity
and quality of our management information allow
us to make decisions as quick as, or quicker than,
anybody in the marketplace. We are helped in
that the bank is only five years old so we don't
have legacy systems or systems that don't talk to
each other. Furthermore, we are helped because
our management team mostly come from
businesses that are run very quantitatively, and
that demand and use very fresh, good information
to make decisions, We also take pride in having
less bureaucracy than our bigger competitors.

2008

In 2008, we will continue to keep the pressure on
winning new customers through direct mail and
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Vanquis Bank continued

the internet. We also expect our average balance
on accounts to grow through controlled, focused
credit line increases. And we will be offering
additional products to existing customers.

We will seek to form relationships with
organisations that serve the same kind of
customers that we do, such as catalogue
companies or those who have a retail presence
on the high street, to see if we can praovide
services to their customers.

We will look at seme of the many opportunities
where we might work more closely with
Provident's hame credit business. One
opportunity is for the home credit network to
help us collect on certain accounts that are in
arrears. Another is offering a Visa credit card or
Visa debit card to some home credit customers.
Arcund 20% of our home credit customers
already have a credit card; we think that it should
be our card.

We will seek to speak to those credit card
companies with sections of their portfolios that
may not suit their lending criteria going forward
but which may be a good fit with our offering. If
we were able to buy the right portfolios at the
right price we could achieve step growth in
addition to our erganic growth,

In preparation for further growth, we have put
plans in place to expand our call centre facilities
in Chatham. Starting in May 2008, we're expanding
from 30,000 sq ft to as much as 50,000 sq ft.

This will give us the capability of serving up

to 750,000 accounts.

RESULTS

Vanquis Bank ended the year with 314,000
customers (2006: 251,000], an increase of 25.9%
in the year. Response rates from direct marketing
campaigns and the level of internet applications
increased during the secand half of the year and

VANQUIS BANK

the business has benefited from a number of
mainstream credit card providers pulling back
from the non-standard market.

Total revenue grew by 85.7% to £63.5m

[2004: £34.2ml due to a combination of the
increase in customer numbers, the re-pricing
of assets undertaken at the end of 20046, and
the impact of aur "low and grow’ strategy
upon average customer balances, which
grew by 11.4% to £490 (2004: £440]. Average
customer receivables grew by 51.7% to
£117.3m [2006: £77.3m).

The group has continued the development of
underwriting criteria and tougher scoring of both
new customer applications and increases to
existing customers’ credit Lines, with over 70%
of new customer applications being declined. [n
addition, there has been a heavy focus on arrears
management. The overall result is a further
improvement in the quality of the receivables
book, with impairment as a percentage of
revenue falling sharply from 56.7% to 39.7%,
which is now close to the planned ongoing

rate of impairment.

Total costs increased by just 10.7%, significantly
lower than the growth in net revenue, as the
business benefited from the further increase in
scale. To accommodate future growth, Vangquis
Bank will significantly expand its call centre
facilities and will also upgrade its IT capability,
which will result in the cost base increasing at a
faster rate in 2008.

Vanquis Bank moved into profitability in June and
made a profit of £3.3m in the second half of 2007.
For the year as a whole, it reported a small
operating loss before tax of £0.9m (2006: £18.3m
loss). The business is now well positioned to move
forward strongly in 2008 towards its medium-
term targets of achieving a portfolio of around
500,000 custemers and net receivables of £300m,
earning a post-tax return on equity of 30%.

2007 2004 Change
£m £m Ya
Customer numbers {'000] 316 251 25.9
Average customer receivables 117.3 773 51.7
Revenue 635 34.2 85.7
Impairment (25.2) (19.4) (29.9]
Revenue less impairment 38.3 14.8 158.8
Impairment % revenue 39.7% 56.7%
Costs (33.2) (30.0 [10.7}
Interest (6.0] (3.1) [93.5)
Loss before tax (0.9} (18.3) 95.1
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Business review continued

YES CAR CREDIT

The collect-out of the Yes Car Credit receivables
book continues to progress in line with
expectations with total collections in the year
amounting to £83.8m. The receivables beok

at the end of 2007 was £33.3m compared with
£108.6m at the end of 2006. The business incurred
a loss before tax of £2.9m in the year [2006: £1.5m
loss]. A similar loss is expected in 2008 and 2009
and full collect-out of the receivables book and
the closure of the collection operation is expected
towards the end of 2009.

CENTRAL COSTS

Central costs in 2007 amounted to £6.5m, up
from €£6.0m in 2006. However, central costs in the
second half of 2007 were £2.0m, down by £2.5m
on the first half, as a result of the streamlining
which followed the demerger.

Centralinterest receivable of £2.0m (2006: £2.4m]
was slightly reduced on 2006 and primarily
represents the interest receivable on the group’s
surplus capital of approximately £75m.

DISCONTINUED OPERATIONS

Following the sale of the insurance business

on 15 June 2007 and the demerger of the
international business on 16 July 2007, these two
businesses have been classified as discontinued
operatioens on the face of the group’s consolidated
income statement. Prior year comparatives have
been restated accordingly.

The profit after tax from discontinued operations
can be analysed as follows:

2007 2004
£m £m
Profit before tax .
Internaticnal business 19.1 46.2
Demerger costs [32.2} (11.1]
(13.11 351
Insurance husiness 1.8 41.0
Profit on disposal
of insurance business 69.3 -
81.1 41.0
Profit before tax from
discontinued operations 68.0 76.1
Tax on discontinued
operations (103)  (24.5)
Profit after tax from
discontinued operations 57.7 51.6

in the period up to demerger on 16 July 2007, the
international business recorded a pre-tax profit
of £19.7m compared with a full year pre-tax profit
in 2006 of £46.2m.

Total demerger costs amounted to £43.3m Tax rate

of which £32.2m was incurred in 2007 and
£11.17m was incurred in 2006. Further
analysis is provided in note 4 to the financial
statements. There are no further demerger

29.9%

Full year dividend

costs to be incurred.

The demerger of the international business was 6305@p
effected by the payment of a special dividend of

£73.3m representing the carrying value of the

company’s investment in the international

business. Group net assets have been reduced

by £165.9m reflecting the demerged net assets

of the international business. The demerger was

accompanied by a one for two consolidation of the

company's share capital.

The insurance business reported a pre-tax profit
of £11.8m for the period up to its dispesal on

15 June 2007 compared with a full year pre-tax
profit of £41.0m in 2006.

Sales proceeds of £170.5m were received on
disposal of the insurance business generating
a pre-tax profit of £69.3m. The following table
shows an analysis of the profit on disposal:

Em
Sales proceeds 170.5
Disposal costs (8.1)
Termination of interest rate swaps (6.9]
Other adjustments 4.2
Net assets (90.5)
Pre-tax profit on disposal 69.3

The group had historically hedged the interest
rate risk on the investment fund of the insurance
business. These swaps were terminated on
disposal resulting in a loss of £6.9m. The other
adjustments include a pension curtailment
credit of £2.9m.

The tax charge from discontinued operations
primarily represents the tax charged on the
trading results of the discontinued businesses,
However, a small tax credit of £0.9m in 2007 has
arisen in respect of demerger costs (2006: £1.1m)
and a small deferred tax liability of £1.9m has
been recognised on pension adjustments relating
to the disposal of the insurance business.

No tax charge arises on the overall disposal
profit due to the availability of the Substantial
Shareholdings Exemption.

TAXATION

The effective tax rate for the year from continuing
operations was 29.9% [2006: 29.6%), close to

the UK corporation tax rate. The future tax rate

is expected to be broadly in tine with the UK
corporation tax rate which reduces to 28% in
April 2008.
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Business review continued

EARNINGS PER SHARE

IFRS prescribes that both the basic earnings per
share and the basic earnings per share from
continuing operations calculations adjust the
weighted average number of shares for the impact
of the one for two share consolidatien from the
date of demerger. In order to provide a more
camparable view of the performance of continuing
operations, the directors have elected to disclose
an adjusted earnings per share figure for continuing
operations which adjusts the weighted average
number of shares in both 2004 and 2007 as though
the share consolidation had always been in place.
In addition, the adjusted earnings per share also
restates central costs to £4.0m in both 2006 and
2007 to reflect the actual costs of running the
central corparate function following demerger.

Adjusted earnings per share from continuing
operations on this basis increased by 8.5% to
63.51p (2006: 58.54p) principally reflecting the
reduced losses in Vanquis Bank, Dividends
were covered 1.0 times on this basis.

Basic earnings per share for the year were
70.08p (2006: 4%.00p).

Basic earnings per share from continuing

operations were 40.84p (2004: 28.76pl.

BIVIDENDS

At the time of the demerger, the directors of

both Provident Financial and International
Personal Finance plc I'IPF’) stated their intention,
in the absence of unforeseen circumstances, to
pay an aggregate level of dividends per share in
respect of 2007 that is equivalent to the amount
of 36.50 pence paid in respect of 2006. The board
of Provident Financial is recommending a final
dividend of 38.10 pence per share, making a total
dividend for the year of 43.50 pence which is
equivalent ta 31.75 pence after taking account

of the one for two share consolidation undertaken
in July. At the time of the demerger it was
expected that International Personal Finance plc
would recommend a total dividend for 2007 of
4.75 pence per share.

As noted at the time of the group’s interim results,
the timing of dividend payments has been changed
to better reflect the seasonality of the group’s
earnings as recognised under IFRS. Accordingly,
the final dividend will be paid in June rather than
May as has historically been the case.

Based on the year end share price, the total

dividend per share represents a dividend yield
of 7.6% {2006: 5.2%].
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BALANCE SHEET
The group’s summary balance sheet is set out
below:

2007 2004 Change
£m £m £m
Receivables:

Consumer Credit
Division 749.0 695.6 53.4
Vanquis Bank 143.1 915 456
892.% 793.1 99.0
Yes Car Credit 333 108.6 (75.3])
Continuing operaticns 9254 901.7 237
International business - 331.0  (331.0]
Total receivables 9254 12327 (307.3)

Pension asset 615 8.9 52.6
Borrowings [including

fair value of derivatives]  [669.8] (1,062.4) 3924
Other net

(liabilities)/assets 2121 1748  (196.0)
Net assets 295.9 354.0 (58.1]
Receivables

The receivables of the group’s continuing
operations ended the year at £925.4m

{2006: £901.7m) up by £23.7m compared with
2006. Receivables from the group’s ongoing
Consumer Credit Division and Yanquis Bank
businesses increased from £793.1m to £8%92.1m,
an increase of £29.0m or 12.5%. At Vanquis Bank,
rapid growth of 25.9% in custemer numbers led
to a £45.6m [446.8%) growth in the receivables

boaok to £143.1m. In the Consumer Credit Division,

receivables have grown by £53.4m (7.7%) to

"£749.0m due to the combined effect of the growth

in customer numbers, which are up 5.3% on
2006, and the larger propartion of longer,

larger loans now being issued. Yes Car Credit
receivables reduced by £75.3m to £33.3m (2004:
£108.6m) during the year as the collect-out of the
receivables book continued to progress well.

Pension asset

The group operates two defined benefit pension
plans - the staff pension scheme and the senior
pension scheme. Both schemes are now
substantially clesed to new employees jeining the
group. All new employees joining the group after
1 January 2003 are invited to join a stakeholder
pension plan into which the company contributes
8% of members’ pensionable earnings, provided
the employee contributes a minimum of 6%.

The group’s defined benefit pension asset stood
at £61.5m at the end of 2007, up significantly from
£8.9m at the end of 2006. The major movements
can be analysed as follows:

Year end receivabies
[Consumer Credit Division
and Vanquis Bank]

5892.1m

Pension asset

§£61.5m

Year end dividend yield

16%




“Our prudent finance
and accounting
policies are designed
to ensure that our
strong funding and
liquidity positions
are maintained’”

Andrew Fisher,
Finance tirector

2007 2007 006

£m Em Em

Pension asset at 31 December 2006 B.9  Syndicated bank borrowings 3248 -

Employer contributions 4.0  Private placements 234.8 2348

Charge to the income statement ©[0.5]  Subordinated hond 100.0 100.0

Actuarial movements 463 Sterling bilateral bank borrowings 1.4 429.4

Insurance disposal: Non-sterling bilateral

- Section 75 contribution 3.4  bankborrowings - 2908

- Curtailment credit 29  Overdrafts and uncommitted loans 8.8 7.2

Demerger of international business (35] Total borrowings 669.8 1,024
Pension asset at 31 December 2007 615 The analysis of borrowings above includes the fair value

The large actuarial movement has arisen
principally due to the increase in corporate bond
yields which are used to discount the value of

the scheme liabilities. At 31 December 2007, the
discount rate used was 5.7% compared with 5.1%
at the end of 2004,

In accordance with pension legislation, a

Section 75 pension contribution of £3.4m was
made into the group’s pension schemes on
disposal of the insurance business. In addition,

a pension curtailment credit of £2.9m has arisen
as a result of the reduction in the group’s
projected defined benefit obligation following the
insurance business employees ceasing to be
active members of the group’s pension schemes.

It was agreed that on demerger IPF would
assume the liabilities of their employees and that
assets amounting to the value of the liabilities
plus £3.5m would be transferred with them.

The group continues to use the PA9Z series

of standard tables combined with the medium
cohort improvement factors for projecting
mortality. Further details are set out in note 18
to the financial statements.

Borrowings

Group borrowings at the end of 2007 were
£633.7m compared with £1,021.0m at the end
of 2006. Including the fair value of derivatives
used to hedge borrowings, borrowings were
£66%.8m at the end of 2007 compared with
£1.062.4m at the end of 2006. Borrowings
have reduced significantly during the year

as aresult of £262.0m of borrowings being
demerged with the international business and
due to the net proceeds from the disposal of the
insurance business.

The group borrows mainly to provide loans to
customers. The normal pattern of tending in
our businesses means that our peak funding
requirements arise in December each year.
The group’s main sources of funding are
committed term and revolving loan facilities,
private placement loan notes and publicty
traded subordinated loan notes. An analysis
of barrowings by source is as follows:

of derivative financial instruments used to hedge the
underlying berrowings.

Fitch Ratings have rated the group’s senior
long-term debt at BBB+ with a stable outlook.
The subordinated bonds are rated BBB with a
stable outlook.

At the end of 2007, we had available borrowing
facilities of £1,200.4m (2006: £1,591.9m], almost
all of which were committed facilities. £112.5m of
these facitities were terminated shortly after the
year end at the company’s option. Headroom on
committed factlities at 31 December 2007, after
excluding the facilities terminated shortly after
the year end, was £435.3m (2006: £557.3m) and
the average period to maturity was 3.9 years
[2006: 3.0 years).

The movement in barrowings during the year was
as follows:

2007

£m

Opening borrowings 1.062.4
Profit before tax from continuing operations  [115.2]
Increase in centinuing operations receivables 237
Tax payments of continuing operations 15.2
Dividends 89.4
Shares issued [22.6}

Net capital expenditure of
continuing operaticns 11.4

Net proceeds from the disposal of the

insurance business (154.1)
Demerger - international barrowings (262.0)
Other* 214
Closing borrowings 669.8

* Other principally comprises cther working capital movements
and ather cashflows from discentinued operations.

Interest costs of continuing operations in 2007
were £42.1m (2004: £41.2m] broadly in line with
2006. The average rate of interest paid on the
groeup's barrowings in 2007 was 7.0% compared
with 6.7% in 2006. The group has recently put in
place hedging arrangements that fix the interest
rate on approximately 86% of the group’s forecast
borrowings throughout 2008. Interest payable
from continuing operations was covered 3.7 times
by profit befere interest and tax [2006: 3.5 times).
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Business review confinued

The group’s gearing [calculated te exclude the
pension scheme asset, as required under our
facilities] stood at 2.7 times at 31 December 2007,
compared with the relevant borrowings covenant
of 6.0 times. The group has continued to comply
with all its borrowing covenants.

Mavements in equity

The group’s net assets or equity has reduced
during the year from £354.0m at the end of 2004
to £295.9m at the end of 2007. The major
movements are set out below:

2007

Em

Opening equity 354.0

Profit after tax from continuing operations 80.7

Profit after tax from discontinued operations 57.7

Actuarial gains, net of tax, on pension asset 324

Issue of shares 22.6

Dividends paid {89.4)
Net assets of international business

on demerger [165.9]

Other movements 38
Closing equity 295.9

Profit after tax from the group’s continuing
operations contributed £80.7m of equity in

the year. Profit after tax from discontinued
operations, including the profit on disposal of the
insurance business, was £57.7m. Actuarial gains
on the group’s pension scheme asset, net of tax,
increased the group’s equity by £32.4m and
capital generated from the issue of shares to
satisfy senior executive share options amounted
to £22.6m. This level was significantly higher
than normal due to the demerger crystallising

a number of the group’s senior executive

share options.

Dividends paid, comprising payment of the
2004 final dividend and the 2007 interim dividend,
amounted to £8%9.4m. The net assets of the
international business ondemerger were £165.9m.

TARGET CAPITAL STRUCTURE

The group has a target ordinary shareholders’
capital to receivables ratio of 15%. This target
has been established as the most efficient capital
structure for the group after taking into account
the following factors:

+ The Consumer Credit Division is a stable and
highly cash generative business;

*+ Vanquis Bank moved inte profit in June 2007
and is expected to be capital generative in 2009,

» There is significant headroom on the group’s
banking facilities; and
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» The group's regulatory capital has recently
been reassessed as part of the group’s
transition to the BASEL Il regulatory
framework (see Regulatory Capital below].

The group's equity to receivables ratio, calculated
to exclude the group’s pension asset and after
taking account of the proposed final dividend,
was 21.8% [2006: 17.0%)] at the year end. After
taking into account operational seasonality and
the timing of dividend payments, this implies that
the group helds surplus capital of some £75m. 1n
view of the high dividend payout ratio, the surplus
will be retained in the near term to fund growth
opportunities and provide a sensible degree of
strategic flexibility.

CAPITAL GENERATED

The Consumer Credit Division is a highly capital
generative business which allows the group to
invest in the growth in Vanquis Bank and maintain
a high dividend payout. The table below shows
the capital generated by the group’s continuing
operations after retaining the extra capital
needed to support receivables growth in the
business. This capital is the amount of capital
available to pay dividends.

2007 2006

£m £m

Consumer Credit Division 84.4 945
Vanquis Bank [9.01 (28.3]
Yes Car Credit 19.4 (6.4)
Central (2.8 (4.7

Capital generated before dividends 92.0 55.1

The capital generated represents operating cash
flows less net capital expenditure and tax paid and
is stated after retaining capitatin the business to
support the growth in customer receivables.

The Consumer Credit Division generated £84.4m
of capital in 2007 compared to £94.5m in 2006
and continues to be highly capital generative. The
£10.7m reduction in capitat generated compared
with 2006 is due to the receipt of a tax rebate in
2006 which has not been repeated.

Vanquis Bank absarbed £9.0m of capital during
2007, £19.3m lower than 2006 as the business
moved towards break-even. In 200% the business
is expected to be generating sufficient profits

to fund the capital required to grow its
receivables book.

Yes Car Credit generated capital of £19.4m [2006:
absorbed capital of £6.4m] as the collect-out of
the receivables book released capital. Through
2008 and 2009, the business should he capital
neutral with the capital released as receivables
wind down covering the operating losses.

Gearing

2.{ times

Headroom on borrowings

§435.3m

Average maturity of
borrowings

3.9 years




Central costs abhsorbed £2.8m [2006: £4.7m)
of capital.

Overall, the continuing group generated £92.0m
of capitalin the year which compares with the
cost of the full year dividend in respect of 2007
of £83.0m.

ACCOUNTING POLICIES

The group’s financial statements have been
prepared in accordance with IFRS as adopted
by the EU. The group’s accounting policies are
chosen by the directors to ensure that the
financial statements present a true and fair
view. All of the group’s accounting polices are
compliant with the requirements of IFRS,
interpretations issued by the International
Financial Reporting Interpretations Committee
and UK company law. The continued
appropriateness of the accounting policies,
and the methods of applying those policies in
practice, is reviewed at least annually.

The principal accounting policies, which are
consistent with the prior year, are set out on
pages 46 to 76,

TREASURY POLICY AND FINANCIAL RISK
MANAGEMENT

The group is subject to a variety of financial risks,
including liquidity risk, interest rate risk, credit
risk and, to a lesser extent following the demerger,
foreign exchange risk. The treasury policies of the
group, which are approved annually by the board,
are designed to reduce the group’s exposure to
theserisksthrough securing appropriate funding,
carefulmonitoring of liquidity and ensuring that
effective hedging isin place. Details of these
policies and their effectiveness are set out on
pages 73 to 75.

The group’s central treasury function operates as
a cost centre. It manages the day-te-day treasury
operations and application of the treasury
policies for all of our businesses. The board
delegates certain responsibilities to the treasury
committee. The treasury committee, which is
chaired by the Finance Director, is empowered to
take decisions within that delegated authority.
Treasury activities and compliance with treasury
policy are reported to the board on a regular
basis and are subject to periodic independent
reviews and audits, both internal and external.

REGULATORY CAPITAL

Vanquis Bank holds a banking licence and is
regulated by the Financial Services Authority
[FSA]. Inits supervisory role, the FSA sets
requirements relating to capital adequacy,
liguidity management and large exposures.
The Provident Financial group is subject to
consolidated supervision by the FSA, as

Provident Financial plc is the parent company
of Vanquis Bank. The FSA sets requirements
for the consolidated group in respect of capital
adeguacy and large exposures but not in
respect of liquidity.

The Capital Requirements Directive [CRD] came
into force on 1 January 2007 and replaced the old
BASEL | regulatory capital framewark, The CRD
implements the supervisory framework set

out in the Revised BASEL Accard [BASEL ).

The CRD framework revises the calculation of
regulatory capital required to be held by firms
and places more emphasis on the risks firms
face and the risk management processes that
they have in place.

During 2007 the group and Vanquis Bank
undertook an Internal Capital Adequacy
Assessment Process [ICAAP] as part

of the group’s implementation of the CRD to
determine the level of regulatory capital that the
directors believe the business should hold. The
ICAAP was approved by the board and submitted
to the FSA for review. The group and Vanquis Bank
are currently operating under interim capital
guidance set by the FSAwhilst the ICAAP is being
considered. Final capital guidance is expected
from the FSA during the first half of 2008,

The interim capital guidance requires both

the group and Vanquis Bank to maintain

a minimum level of requlatory capital at least
equal to that calculated using predetermined
formulas based predominantly on the level of
assets held by the group. These predetermined
formulas are referred to as Pillar |. As at

31 December 2007, the regulatory capital held as
a percentage of the minimum Pillar | requirement
was 291% for Vanquis Bank and 480% for the
supervised group. These were comfortably in
excess of the interim capital guidance set by

the FSA.

Following the disposal of the insurance
business the group is no longer subject to any
requirements under the Financial Groups
Directive.

GOING CONCERN

The directors have reviewed the group’s budgets,
plans and cash flow forecasts for the year to

31 December 2008 and cutline projections for the
four subsequent years. Based on this review, they
have a reasonable expectation that the group has
adequate resources to continue to operate for the
foreseeable future. For this reason, the directors
continue to adopt the going concern basis in
preparing the financial statements.
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&' Children absorbed
in a Spark lantern-making
sessien at a school
in Battersea

. Corporate responsibility

Corporate responsibi[ity (CR) This section of the business review

for Provident Financial is about provides a summary of our CR programme
and key activities in 2007. For a fuller

UndlerStam_j'ng and addressjng the_ picture, please consult the CR section of
social, environmental and economic our website at www.providentfinancial.com
iImpacts that our activities have INTRODUCTION

onour StakEhOlders' whether they CR plays a fundamental role in enabling
are customers, staff, agents or Provident Financiat to grow and develop in
communities. Qur CR programme, a sustainable manner. We have developed
which operates across our operations 2 CRprogramme thatis built around

in the UK and Ireland. enabl i organisational commitment, recruiting and
in the relandg, blesusto retaining high calibre employees, delivering
generate sustainable profits and, at quality products and service to customers,
the same time, contribute to sustaining improving the communities where our

the environment and society customers, employees and agents live
) and work, and minimising our impact on

the natural environment,

“Spark has allowed
us to work with over
804 local children
a year, many of whom
hadn't beentoa
theatre before Spark.
Now they have worked
with professional
artists, directors
and musicians and
produced some
fantastic results”

Our approach to CRis focused on six

key themes: governance and commitment,
our employees, our custemers, our
suppliers, the environment, and community
involvement.

Ruth Dudman
Participate Producer
Battersea Arts Centre
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Corporate Responsibility continued

GOVERNANCE AND COMMITMENT

Following the demerger of our international
business, we introduced new governance
structures to oversee the management of our
CR programme. The Provident Financial board
continues to be the accountable body for the
programme, with Peter Crook, Chief Executive,
having board responsibility. The board reviews
CR performance on an annual basis and will
discuss specific issues throughout the course of
the year. In addition, progress reports on CR and
community involvement matters are provided to
the board at every meeting.

In July, to supplement the role of the board,

a senior management committee was created
to provide input on group-wide issues. This
committee, which comprises the three main
board executive directors, the directors of
corporate affairs and corparate strategy, the
managing director of Vanquis Bank, and the
company secretary and general counsel, will
oversee our CR activity.

To co-ordinate the delivery of our environmentat
programme, we have established environmental
working groups for our corporate office,
Consumer Credit Division, and Vanguis Bank.
I These groups, which include representatian

; from our facilities management, marketing,
IT and cammunications functians, contribute
to the strategic direction of our group-wide
environmental management system.

Day-to-day management of the group-wide
CR programme resides with the group CR
and community affairs managers.

OUR EMPLOYEES

Our continued success relies on our ability to
recruit, retain, motivate, and train and develop
high calibre employees.

Employee engagement

Ensuring that there is good communication and
dialogue with employees across the group is not
only important for maintaining high levels of
employee satisfaction, but also plays a key role
in achieving our business objectives and involving
staff in aspects of our CR pregramme, such as
employee volunteering opportunities. Both the
Consumer Credit Division and VYanquis Bank have
mechanisms in place that enable employees

to feed back their views, ideas or concerns to
senior management. During the autumn of 2007,
employee engagement surveys were carried

out throughout the group. These surveys provide
us with valuable insights on a range of issues,
including communication, leadership, reward and
recognition, and work/life balance. In addition,
information on a wide range of business matters,
including environmental management and
community involvermnent, is communicated to
employees via regular newsletters, emails and
postings on intranet sites.

Equality and diversity

We remain committed to managing diversity and
equal opportunity issues across the group. By
attracting and retaining a diverse workforce, and
by ensuring that equal opportunities underpin
our recruitment, employment, training and
remuneration practices, we realise a range of
business benefits. These include understanding
better the needs of our existing and future
customers, improving productivity by enhancing
job satisfaction, and reducing exposure ta risks
associated with legislative compliance.

€ Atraining session taking
olace at Provident's head
office in Bradford

Score in Business in the
Community's CR Index

89.5%

Score in Business
in the Community’s
Community Index

90.7%
Score in Business in

the Community’s
Environment Index

90.0%




“We remain

1

committed to
providing our
stakeholders with
a clear account

of the way we
manage the social,
environmental and
economic impacts
that are material
to our operations,
products and
services.”

Rob Lawson, Corporate
Responsibility Manager

We continue to be corporate members of the
Employers’ Forum on Disability, and Race for
Opportunity, which enables us to access best
practice advice and support on the management
of a range of diversity issues and improve our
performance in this area.

Training and development

We recognise the need to provide all employees
with the opportunity to learn and develop.

This is essential for the long-term success of
our business and enables our employees to
fulfil their potential. To that end, we offer a
range of training and development opportunities
from comprehensive induction courses for

new starters, to medules on team leader skills,
counselling and IT.

Health and safety

We give a high priority to ensuring that all
reasonable steps are taken to safeguard the
health and safety and well-being of our
employees whilst they are at work. Health and
safety policy is overseen by health and safety
working groups in our Consumer Credit Division
and Vanquis Bank. These groups provide
strategic direction in the management of the
health and safety and well-being issues that
are relevant to our operations.

Last year, a considerable amount of work was
undertaken to look at health and safety and
well-being issues that go beyond regulatory
requirements, such as absenteeism and stress.
This involved delivering workshops to managers
to assist in managing and reducing absence
within their departments, focusing an how to
conduct return to work interviews and how to
handle long-term sickness.

OUR CUSTOMERS

Provident Financial's core business is the
provision of personal financial services.
Ensuring that we deliver high levels of customer
service and treat all our customers in a fair

and respensible manner is therefore of crucial
importance to us.

High standards of customer service

We provide almost two million customers

with credit in the UK and Ireland through our
Consumer Credit Division and Yanquis Bank. Qur
appreach is simple; by providing products ina
flexibte, transparent and well-managed way, we

aim to provide affordable credit to a wide range of

customers, including those who might otherwise
be excluded from financial services. This results
in a high level of customer satisfaction which is
measured through regular surveys that are

1 Volunteers from our
Bradford head office take
partin a reading scheme
in lacal primary schools

Group community and
charitable contributions

$980,000

Number of young people
involved in our community
projects

8500+

Community and
charitable contributions
as percentage of profit
before tax

0.85%
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Corporate Responsibility continued

|

carried out by independent, external market
research agencies.

Responsible lending

We recognise theimportance of beinga
respansiblelender. Itis notin ourintereststo lend
more to a customer than they can afford to repay.
We have developed and implemented a range of
lending systems and procedures that enable us
ta provide credit products that match the needs
and circumstances of customers, Agents are
primarily paid commission based on what they
collect, not an what they lend, sa it is not in their
interest to lend more than customers can afford
to repay.

Financial inclusion

We continue to work with the free money
advice sector to tackle the problem of financial
exclusion. This invelves working with a range
of partners to enable people to access free,
independent and quality-assured financial advice
and support. We also believe in the importance
of financial education and, for example,
support DebtCred in their work to improve the
financial literacy of school leavers and young
adults through the delivery of personal

finance education.

OUR SUPPLIERS

We are committed to working with our suppliers
to ensure that ocur relationship with them is both
professional and respensible. We believe that
all our suppliers should be treated fairly, paid
promptly, and kept informed of our expectations.
In addition, we recognise the need to minimise
the negative CR impacts that are associated
with the products and services we procure.

Our responsible supply chain management
policy has been developed to ensure that our
procurement practice takes account of arange
of CR issues. During 2007, following a risk
assessment we carried out of our supply

T
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chain, we started work to assess the social,
environmental and ethical performance of our
top ane hundred suppliers.

We have also continued to introduce measures
to ensure that the working environment of agents
is as safe and secure as possible. During 2007,
we completed a programme of work to deliver

a health and safety awareness package to all
agents. The programme was based on the

‘Safe & Sound’ personal safety guide which was
published during 2006 and developed with advice
and support from the Suzi Lamplugh Trust.

The awareness package was developed into a
computer-based training module and delivered
to all agents and employees during the two
personal safety weeks we held in 2007. The
programme covered a range of personal safety
issues, inctuding those that might arise from
being in a customer’s home, driving or handling
sums of money.

THE ENVIRONMENT

Provident Financial has had a group-wide
environmental policy in place since 2000, The
focus of our envirenmental activities is on energy
consumption, waste, water use and transport.
Our environmental management system (which
is atligned with the international management
standard 150 14001) has been developed to help
us minimise our impact en the environment and
improve the efficiency of our use of resources.
The system is a practical tool that enables our
divisions and departments to understand their
impacts on the environment, to manage these

in a structured way, and to evaluate and improve
their environmental performance.

Over the past two years, climate change has
been the main focus of our environmental
management activities. Following the demerger
of the international business and sale of the
insurance business, our priority has been

€ Qur employees are
encouraged to help the
company minimise its
impact on the environment




“With all the

changes that took
place at Provident
during 2007, we

have worked hard to
ensure that corporate
responsibility remains
at the heart of all that
we do as a business.”

Petar Crook, Chief Executive

to establish new environmental management
data baselines for the group. This has involved
calculating the carbon dioxide and other
greenhouse gas emissions that are associated
with energy consumption within our main offices
and branch network, and all business-related
travel. Simultaneously, we introduced a low
carbon strategy during 2007 to further improve
our energy efficiency and reduce the carbon
intensity of our operations, products and service.

Throughout the year, we have continued to
introduce measures that enable us to use energy
more efficiently and to reduce emissions. These

include continuing to purchase 100% ‘green tariff’

electricity for our properties, offering mare fuel
efficient vehicles in our car fleet - including those
that use hybrid technolaegy, launching a Green
Travel Guide at our head office, and installing
energy efficient fixtures throughout our buildings.

COMMUNITY INVOLVEMENT

Community projects

With pecple at the heart of our business, our
community programme aims to benefit the
people who live and work in the areas in which
we operate - our customers, agents, employees

A Primary school pupils
take part in a two-day
residential activity break

and the local community - thereby helping to
create an environment in which our business
can flourish. We consult with local communities
to ensure that our programme is relevant to
their needs, and with all projects we endeavour
to offer new opportunities to young peopie.

Spark is our flagship arts education programme,
providing visual and performing art workshops
to primary schools in seme of the most deprived
areas of the UK and Ireland. Working in
partnership with the West Yorkshire Playhouse,
we aim to link theatres with schools in their local
communities using creativity to excite chitdren
and broaden their horizons. Eight theatres
throughout the UK are delivering Spark
workshops in over 50 schools, involving almaest
6,000 children and over 200 teachers. Feedback
from the project has shown that partictpants
have devetoped key skills such as communication
and teamwork whilst alse gaining in confidence.

For over four years, we have been working with
the Scottish and irish Youth Hostel Associations
to deliver two-day residential activity breaks to
young people across Scotland and ireland. In the
past year, over 50 youth and school groups have

— W 0
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Cormporate Responsibility continued

benefited from these breaks. For many of the
children taking part, this is their first time away
from home and has a significant effect on their
self-esteem.

We not only support projects financially, we also
offer support in the form of in-kind resources,
organisational assistance and employee
involvement. Our employees not only give their
time to support our major projects, but also
raise funds for local good causes, act as reading
volunteers in tocal primary schools and take part
in team challenges to help local charitable
organisations.

AWARDS AND RECOGNITION

During 2007, we continued to be represented

on the main sustainability indices. For the fifth
consecutive year, we were included in the
FTSE4Good index and for the third consecutive
year we were selected as a member of the Dow
Jones Sustainability World Index, and Dow Jones
STOXX Sustainability Index. Our presence in
these indices demonstrates to investors and
other stakeholders that we are committed to high
standards of responsible business practice and
that we have rigorous policies and systems in
place to manage CRissues.

We have also maintained an overall trend

of continual improvement in Business in the
Community’s [BITC's) CR Index, which is
avoluntary, business-led benchmark of
responsible business practice and acts as

a management tool to help ensure ongoing
improvement in our social and envirenmental
performance. In 2006, our performance on the
CR Index rose to 89.5% - a 3.5% increase on the
previous year. We also performed well on BITC's
first Community Index with a score of 90.7%, and
maintained a high standard of performance on
the Business in the Environment Index scoring
90%. As a result of these scores, we were
included, for the third year running, as ene of The
Sunday Times' ‘Top 100 Companies that Count’,

PARTNERSHIP WORKING

As our CR programme evolves, it is important
that we continue to seek the views of
stakeholders and interest groups outside of the
company. Over the past three years, we have
convened annual, roundtable consultation
sessions with representatives from a wide range
of stakeholders in order to obtain feedback on

our CR programme and reporting processes. The

sessions, which are facilitated by an independent

4 Research gathered during

Spark sessions shows

that the programme builds
confidence in pupils and
improves communication
skills

Pupils from a primary school
in Ballymun, Dublin enjoy a
gyrnnastics session

CZ201 COMPANIESS
THAT COUNTS

Dow Jones
( Sustainability Indexes
bombar 1007100

FTSE4Good




third party, enable stakeholders to voice their
expectations of our CR programme, reporting,
and performance.

As well as being national members of Business
in the Community, the Employers’ Forum an
Disability and Race for Opportunity, which allows
us to draw on best practice in CR management,
our membership of Bradford Cares and the
London Benchmarking Group enable us to
maximise the impact of our community
involvement activities.

FURTHER INFORMATION

Our 2007 corporate responsibility report
contains further information on our CR activities
and will be available in print, and online at
www.providentfinancial.com in June 2008. This
report aims to give stakeholders an account of
the way we manage the sacial, environmental
and economic issues that are material to our
operations, products and services. As in previous
years, the report will be independently verified
by The Corporate Citizenship Company.

If you have any comments or feedback on
our CR programme, please email us at
corporateresponsibility@providentfinanciat.com

CR KEY PERFORMANCE INDICATORS

QOur employees

BITC'SCR
100

71N

NDEX

85

79

88 g7

Corporate
strategy and
community

O Sector [l Index

2007

Integration

Cammunity
management
practice

[ Company

2008

Perfermance
and impact

2005

Assurance and
coammitment to
disclosure

2004

Employee turnover (%]
Women foverali] {%)
Wormen [management] (%]
Ethnic minorities

17.1
49
27

38

221
49
24

200
48
21

3.9

220
4b
15
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Dur customers

2007

2006

2005

2004

Customer satisfaction (%)

94

93

94

93

QOur suppliers

2007

2006

2005

2004

Average creditor days
CR assessments of our suppliers

24
41

14

17

22

The envirenment

2007

2006

2005

2004

Energy consumption [MW]

Waste {m? waste/employee]
Recycling (kg of waste recycled/employee)

6,627
0.52
50.4

5,384
0.34
492

3.844
0.36
399

3,572
0.37
391




To continue on the theme of change that has defined Provident Financial in 2007, the business
has benefited from a number of new appointments and internal promotions. Our new team members

{some of whom are introduced here] bring with them great experience and expertise in the

consumer credit market.

David Craggs

Support Services Director, Consumer Credit Division

Before joining Provident in October 2007, David gained a wealth
of experience at Bradford & Bingley, Barclays Bank and The
Co-operative Group in a range of senior roles in operations,
business leadership and strategy. At Provident, David will be
ensuring that the key operational areas within head office, such
as IT, the contact centre and centrat debt recovery, all support
the business. Essentially, he will ensure that each area of the
business has the right tools to perform effectively.

Gary Horgan
Divisiona! Operations Manager, Real Personal Finance

Gary joined Real Personat Finance in August 2007 in the role

of Divisional Operations Manager. Prior to jeining RPF, Gary
worked at Provident for nine years before joining HFC Bank and
rising to the pasition of Divisional Operations Manager. In his
current role he is responsible for sales, arrears performance,
compliance and staff recruitment.
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Kerry Baxter
Regional Operations Manager, Real Personal Finance

With almast ten years’ experience in the non-standard lending
industry, Kerry was appointed as Regional Operations Manager
in Real Personal Finance in September 2007. In this role Kerry is
responsible for managing a team of Personal Finance Managers
across a number of regions as well as managing sales
performance and customer service in those regions. Before
jeining RPF, Kerry spent seven years at HFC Bank and two years
as Credit Risk Manager at Londen Scottish Bank.

Agnieszka Jouille
Regional Operations Manager, Provident Personat Credit

Agnieszka joined Provident in 2003 and was appointed as
Regional Operations Manager in January 2008. Since joining
Provident she has risen through the roles of Development
Manager, Deputy Area Manager and Area Manager. This
experience has given Agnieszka a great understanding and
knowledge of the husiness which is highly valuable in

her new role.




Michael Lenora
Managing Director, Vanquis Bank

With over 25 years’ experience within the financial services
industry, Michael joined Vanquis Bank in June 2007 bringing
with him a wealth of expertise and knowledge of the credit
card industry. He spent 17 years at Associates First Capital
Corporation, fulfilling numerous executive roles, many of which
focused on credit card operations. More recently, Michael

was a senior advisor to Goldman Sachs, Chief Executive of a
marketing and technology firm during its start-up period, and
the Commercial Director at Barclaycard International.

Vanessa O’Brien
Business Bevelopment Director, Vanquis Bank

Vanessa joined Yanquis Bank in February 2008,

In her capacity as Business Development Director, Vanessa
is responsible for atl credit card portfolio acquisitions,
partnerships, joint ventures and strategic alliances. Vanessa
brings with her vast experience of the UK and US credit card
markets where she held strategic, financial and business-
critical roles at MBNA, Barclaycard, Morgan Stanley UK
Cards, Capital One and GE Capital.

David Craggs and
Kerry Baxter have

a meeting with some
of their new colleagues

Michael Hutko

Commercial and Marketing Director, Vanquis Bank

Michael joined Vanqguis Bank in September 2007 with valuable
experience of the credit card industry. Prior to joining Vanguis
Bank he worked for Barclays in both the international and

UK credit card businesses and also held senior positions at
Associates First Capital Corporation. In his new role, Michael
will be responsibte for marketing, co-branding, marketing
analytics and identifying strategies for growth.

Penny Jones
Director of IT, Consumer Credit Division

In January 2008, Penny joined Provident as Director of IT,
responsible for overseeing the development of the division’s
IT detivery. Penny has aver 25 years’ experience in using IT to
leverage business growth. She also has experience of working
within the non-standard credit industry. Her expertence
includes roles with First Group PLC, Cattles PLC, CSC Inc

and the defence industry.
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Our directors, officers and board committees

Peter Crook
Chief Executive, age 44

Qualified as a chartered accountant in
1988 having graduated in economics.
Between 1990 and 1997 he held a number
of different roles within Halifax plc.

He then moved to Barclays plc, becoming
UK Managing Directar of Barclaycard

in 2000 and Managing Director of UK
Consumer Finance in 2004. He joined
Provident Financial in September 2005
as Managing Director of the home

credit business and was appointed

to the board in March 2006. He became
Chief Executive in July 2007.

Board committees

Audit committee
Manjit Wolstenholme {Chairmanl,
Robert Hough, John Maxwell

Executive committee
Peter Crook [Chairman),
Andrew Fisher, Chris Gillespie

Nomination committee

John van Kuffeler [Chairman],
Peter Crook, Robert Hough,

John Maxwell, Manjit Wolstenholme

Andrew Fisher

Finance Director, age 50

Qualified as a chartered accountant in
1983 having graduated in economics
and accounting. He joined the group in
May 2006 as Finance Director and was
appeinted to the board. Prior to this
appointment, he held the position of
Finance Director at Premier Farnell plc
for 11 years. He was previously a partner
at Price Waterhouse,

Remuneration committee
John Maxwell [Chairmanl],
Robert Hough, Manjit Wolstenholme

Risk advisory committee
Robert Hough [Chairman),
Andrew Fisher, John Maxwell,
Manjit Wolstenholme
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Chris Gillespie

Managing Director, Consumer
Credit Division, age 45

Qualified as a certified accountant and
joined Provident Financial in May 2007
as Managing Director, Consumer Credit
Division and was appointed to the board
in July 2007. He initially joined Barclays
in 1979, where he rose to hold a number
of senior positions, including Director

of Consumer Lending from 2000 to 2002.
He then moved to HFC Bank as Group
Director before joining Bradford & Bingley
in 2005 as Group Lending Director. Chris
is a non-executive director of British
Eventing Ltd.




John van Kuffeler
Non-executive Chairman, age 59

Graduated with a degree in economics
and qualified as a chartered accountant in
1973. He joined Provident Financial in
1991 as Chief Executive and was
appointed Executive Chairman in 1997.
He became non-executive Chairman in
2002. He was formerly group Chief
Executive of Brown Shipley Holdings PLC.
He is Chairman of Huveaux PLC.

Manjit Wolstenholme
Independent non-executive
director, age 43

After qualifying as a chartered accountant
with PricewaterhouseCoopers, she spent
thirteen years with Dresdner Kleinwort,
latterly as co-head of investment banking.
She was a partner at Gleacher Shacklock
from 2004 to 20046 and is a nen-executive
director of Capital and Regional pl¢. She
joined the board of Provident Financial in
July 2007,

John Maxwel}
Senior independent non-
executive director, age 63

Qualified as a chartered accountant in
1967. He joined the board of Provident
Financial in 2000. He is a non-executive
director of Royal and Sun Alliance
Insurance Group PLC, Londen Finance
and Investment Group PLC, Homeserve
plc and the Royal Automobile Club Ltd.

Ken Mullen
General Counsel and Company
Secretary, age 49

Joined Provident Financial in June 2007
from Hagemeyer (UKI Limited where he
was brought in as a key member of a

team that restructured and successfully

turned around the business. He has been

company secretary and legal counsel
for a number of UK listed companies,
including Premier Farnell plc,
Sitentnight Holdings plc and Whessoe
plc. From his broad experience, he
brings invaluable legal expertise to
Provident Financial.

Robert Hough
Independent non-executive
director, age 62

Qualified as a solicitor in 1970 having
graduated in law. He was appointed to the
hoard of Provident Financial in February
2007 as a non-executive director. He

was executive Deputy Chairman of Peel
Holdings p.l.c. for 15 years until 200Z. He
is now non-executive Deputy Chairman of
Peel Holdings [Management] Limited and
Chairman of Peel Airports Limited. He is
also non-executive Chairman of Cheshire
Building Society and a non-executive
director of Styles & Wood Group plc and
the North West Development Agency.
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Governance

1 Share capital

1.1 INCREASE IN ISSUED ORDINARY SHARE CAPITAL

Following demerger of the company’s international business, the ordinary share capital of the company was sub-divided and
consolidated and application was made for 128,608,944 ordinary shares of nominal value of 20% pence each to be admitted to the
Official List and to trading. Following demerger, the ordinary share capital in issue increased by 2,572,288 to 131,181,232 shares.
Details are set out on page 111 in note 26 of the notes to the financial statements.

1.2 EMPLOYEE SAVINGS-RELATED SHARE QPTION SCHEMES

The current scheme far employees resident in the UK is the Provident Financial plc Employee Savings-Related Share Option Scheme
2003 [‘the 2003 scheme’]. Options are still ocutstanding under the Provident Financial ple Employee Savings-Related Share Option
Scheme 1993 ['the 1993 scheme’). In 2000, the company adopted a separate scheme, the Provident Financial plc International
Employee Savings-Related Share Option Scheme ["the 2000 scheme’], for employees who are resident outside the UK. The

2000 scheme was implemented in the Czech Republic, Hungary, Poland, the Republic of Ireland and Slovakia and options are

still ouistanding in the Republic of Ireland only. Details of options granted and exercised from 1 January 2007 to 3 March 2008

are shown in the tables in paragraphs 1.5 and 1.6 below.

1.3 EXECUTIVE SHARE OPTION SCHEMES

Options are outstanding under the Provident Financial plc Senior Executive Share Option Scheme (1995) ['the 1995 scheme’} and the
Provident Financial plc Unapproved Senior Executive Share Option Scheme [1994] {'the 1996 scheme’], No further options may be
granted under these schemes. Options are alse outstanding under the Provident Financial Executive Share Option Scheme 2006
[‘the ESDS’] and the Provident Financial Long Term Incentive Scheme 2006 (the LTIS'). Details of options exercised from 1 January
2007 to 3 March 2008 are shown in the table in paragraph 1.6 below. As set aut in paragraph 3.10 on page 54 of the directors’
remuneration report, the remuneration committee did not grant any options during the year under the ESOS or the LTIS, but instead
granted conditional share awards under the LTIS, details of which are set out in paragraph 1.4 below.

1.4 CONDITIONAL SHARE AWARDS

Shares have been awarded under the LTIS conditional upon the achievernent of a performance target, detaits.of which are set outin
paragraph 3.11 on page 54. Details of ardinary shares conditionally awarded under the LTIS from 1 January 2007 to 3 March 2008 are
shown in the table in paragraph 1.7.

1.5 SHARE OPTIONS: GRANTS 1 JANUARY 2007 - 3 MARCH 2008

Date of grant of option Name of scheme Number of shares Exercise price (p] Narmal exercise dates
17 Qctober 2007 2003 scheme 371,632 716.00 December 2010 - May 2015
17 October 2007 2000 scheme 30,882 716.00 December 2010 - May 2013

1.6 SHARE OPTIONS: EXERCISES 1 JANUARY 2007 - 3 MARCH 2008 AND OUTSTANDING SHARE OPTIONS

Options Options Exercised from

exercised outstanding at Normal 01.01.2008

Name of scheme in2007 31 December 2007 exercise dates Exercise price [p) to 03.03.2008
1993 scheme 257,794 120144 upto 2010  468.00- 712.00 8,367
1995 scheme 99,920 85,550 up to 2015 520.00 - 1,037.00 4,270
1996 scheme 3,116,089 385,956 up to 2015 520.00 - 1,037.00 10,730
2000 scheme 102,525 34,010 upto 2013 453.00- 716.00 -
2003 scheme 363,414 1,357,566 upte 2015 453.00 - 716.00 19,999
ESQS - 1,356,840 up to 2016 577.25 -
LTIS - 183,249 up to 2014 nil -

1.7 CONDITIONAL SHARE AWARDS: 1 JANUARY 2007 - 3 MARCH 2008

Awards

unconditionally
transferred Awards
Awards granted by Trustee Awards lapsed outstanding at
Name of scheme Date of awards during the year during the year Vesting date during the year 3 March 2008
LTIS 12 September 2007 490,287 - September 2010 730 689,557
LTIS 29 October 2007 21876 - October 2010 - 21,876
LTIS 12 November 2007 2,21 - November 2010 - 9,211

Provident Financial plc Annual Report & Financial Statements 2007




Governance continued

1 Share capital continued
1.8 TOTAL NUMBER OF SHARES UTILISED FOR SHARE OPTION SCHEMES

The table in paragraph 1.9 below shows the total number of shares utilised for the executive share option schemes [the LTIS, the ESOS,
the 1995 scheme and the 1996 scheme] in the ten years preceding this report. The table in paragraph 1.10 below shows the total number

of shares utilised fer the savings-related share option schemes [the 1993 scheme, the 2000 scheme and the 2003 scheme] in the ten
years preceding this report. As at 31 December 2007, subsisting options had been granted under the executive share option schemes
over 98.92% of the total number of shares avaitable for executive share options (5% of the issued share capitall; at the same date
subsisting options had been granted under all schemes over 75.86% of the total number of shares available for all share options

(10% of the issued share capital).

Following demerger of the company an 16 July 2007 and the subsequent share consolidation, the number of shares in issue was halved.
A consequence of this is that the five per cent limit contained within the share option schemes has been completely utilised so that it is

now no longer possible for the company to satisfy any awards granted under the executive share option schemes going forward using
newly issued shares (as opposed to satisfying awards by making market purchases of shares). Had the demerger not occurred, the
company would have had sufficient headroom under the existing five per cent limit to continue to satisfy awards under the executive

share option schemes using newly issued shares.

The remuneration committee considers the LTIS an important means of incentivising and retaining key executives and senior
management and therefore proposes to redress this situation by remaving the five per cent limit from the LTIS so as to allow its
continued operation and for awards granted to be satisfied using newly issued shares. Information on and a resolution seeking
shareholder approval of the removai of the five per cent limit from the LTIS rules are included in a shareholders’ circular and notice

of the 2008 annual general meeting ['the AGM’| of the company.

1.9 SHARE OPTION SCHEMES: SHARES UTILISED FOR EXECUTIVE SHARE OPTION SCHEMES

Number of Number of Number of
Year of grant options granted options exercised options lapsed
1998 220,540 - 164,027
1999 517,736 - 32581
2000 1,152,741 1,037,741 95,000
2001 371,460 228,302 119,300
2002 1,050,919 611,762 342,447
2003 1,392,038 854,538 532,500
2004 1,700,347 995,347 675,000
2005 1,593,842 748,798 797544
2006 2,666,693 - 1,126,604
2007 - - -
Total 10,666,336 4,476,488 4,178,253
1.10 SHARE OPTION SCHEMES: SHARES UTILISED FOR SAVINGS-RELATED SHARE OPTION SCHEMES

Number of Number of Number of
Year of grant options granted aptions exercised options lapsed
1998 483,389 4,910 478,479
1999 651,837 28,750 623,087
2000 458,813 13,777 644,469
2001 1,527,966 750,808 704,138
2002 854,043 476,520 330,966
2003 643,990 214,443 337.008
2004 848,975 378,852 296,511
2005 535,464 67,539 182,594
2006 552,987 14,181 96,474
2007 402,514 - 2,752
Total 7.159.978 1,949,780 3,694,478
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Governance continued

1 Share capital continued

1.11 THE PROVIDENT FINANCIAL QUALIFYING EMPLOYEE SHARE
OWNERSHIP TRUST ['THE QUEST)

The QUEST, a discretionary trust for the benefit of group
directors and employees, operates in conjunction with the 1993
scheme and the 2003 scheme. The trustee, Provident Financial
Trustees Limited, is a subsidiary of the company. As at 1 January
2007, the trustee held 371,413 [1 January 2006: 842 947) ordinary
shares in the company. During 2007, 225,310 [2004: 471,534)
ordinary shares were transferred to employees on the exercise
of options pursuant to the 1993 scheme and the 2003 scheme.
On 31 December 2007, the trustee held no (2006: 371,413}
ordinary shares in the company. Further details are set out

on page 111 in note 26 of the notes to the financial statements.

1.12 PROVIDENT FINANCIAL PLC 2007 EMPLOYEE BENEFIT

TRUST 'EBT’)

The EBT, a discretionary trust for the benefit of group directers
and employees, was established on 11 September 2007 and
operates in conjunction with the LTIS. The trustee, Kleinwort
Benson {Jersey] Trustees Limited is not a subsidiary of the
company. The EBT purchases shares in the market for the
purpose of the LTIS, but is not currently permitted to subscribe
for the issue of new shares. The EBT will, at ne time, hold more
than 5% of the issued share capital of the company. The directors
wish to remove this restriction on the ability of the EBT to
subscribe for new shares, and a resolution seeking shareholder
approval is included in a shareholders’ circular and notice of the
2008 AGM of the company. The EBT is funded by loans from the
company which are then used to acquire ordinary shares for

the purposes of satisfying conditional share awards or options
granted under the LTIS. For the purposes of the financial
statements the EBT is consolidated into the company and group.
As a consequence, the loans are eliminated and the cost of the
shares acquired is deducted from equity as set out in note 2%

on page 117 of the financial statements. On 11 September 2007
the company provided a loan of £6,500,000 to the EBT for the
purposes of acquiring ordinary shares in the company and
during the period 12 September to 13 September 2007 the EBT
purchased 723,141 ardinary shares each at a price of £8.85 per
share to satisfy conditional share awards made under the LTIS
on 12 September, 29 October and 12 November 2007.

1.13 AUTHORITY TO PURCHASE SHARES

At the AGM of the company held on 16 May 2007, the
shareholders authorised the company to purchase up to
25,635,000 of its ordinary shares up until the date aof the next
AGM or, if earlier, 15 May 2008. No shares were purchased
pursuant to this authority. A further authority for the company
to purchase its own shares will be scught from shareholders at
the forthcoming AGM to be held on 8 May 2008.

1.14 POWER TO ALLOT SHARES FOR CASH

At the AGM of the company held on 16 May 2007, the
sharehaolders authorised the directors to allot equity securities
(as defined in section 24 of the Companies Act 1985] for cash

up to an aggregate nominal amount of £1,328,606. A further
autharity for the directors to allot equity securities for cash will
be sought from sharehotiders at the forthceming AGM to be held
on 8 May 2008.
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1.15 SUBSTANTIAL SHAREHOLOINGS

The company has received netifications from Capttal Group
International Inc., Fidelity International Limited, Legal & General
Group plc, Prudential plc and its subsidiaries, Schroders plc

and Standard Life Investments Limited that each is interested

in more than 3% of the issued ordinary share capital of the
company (5% for investment trusts and cellective investment
companies). On the basis of the information available to the
company as at 3 March 2008, the following investment managers
(through segregated managed funds| have interests [though

not necessarily beneficial cwnership) in aggregate amounting

to over 3%:

Schroders plc 10.16%
Standard Life Investments Limited 9.01%
Prudential plc 7.80%
Fidelity International Limited 5.31%
Capital Group International, Inc. 4.84%
Legal & General Group plc 4.04%

2 Directors

2.1 The directors of the company as at 31 December 2007 are
listed in paragraph 3.1. They all served as directors throughout
2007, with the exception of Robert Hough (who was appointed

on 1 February 2007), Chris Gillespie [who was appointed on

16 July 2007) and Manijit Wolstenholme [who was appointed on
16 July 2007). Christopher Rodrigues was appointed as a director
on 26 January 2007 and resigned as a director on 16 July 2007
as did Tony Hales, Ray Miles, John Harnett and Charles Gregson
following demerger of the company’s international business on
146 July 2007. Graham Pimlott resigned as a directer with effect
from 27 February 2007.

2.2 During the year no director had a material interestin any
contract of significance to which the company or a subsidiary
undertaking was a party.

2.3 In 2005, the company amended its articles of association

to permit it to indemnify directors of the company lor of any
associated company] in accordance with the Companies Act 1985.
The company may fund expenditure incurred by directors in
defending proceedings against them. If such funding is by means
of a loan the director must repay the loan to the company if he

is convicted of any ¢riminal proceedings or judgement is given
against him in any civil proceedings. The company may indemnify
any director of the company or of any associated company
against any liability. However, the company may not provide an
indemnity against any liability incurred by the director to the
company or to any associated company; against any liability
incurred by the director to pay a criminal or regulatory penalty;
or against any liability incurred by the director in defending
criminal proceedings in which he is convicted, or in defending
any civil proceedings brought by the company (or an associated
company) in which judgement is given against him, or in
connection with certain court applications under the Companies
Act 1985, No indemnity was provided and no payments pursuant
to these pravisions were made in 2007 or at any time up to

3 March 2008.




Governance continued

3 Directors’ interests in shares
3.1 The beneficial interests of the directors in the issued share
capital of the company were as foltows:

Number of shares
31 December 2007

1 January 2007*

John van Kuffeler 9,000 18,000
Peter Crook? 121,543 5,834
Andrew Fishert 84,907 -
Chris Gillespie**f 82,137 842
Robert Hough™* 1,425 850
John Maxwell 1,060 2,100
Manjit Wolstenholme** 5,663 -

*Interests shown were adjusted on 16 July 2007 to reflect the one for two share
consolidation.

** At date of apgointment.

TThese interests include conditional share awards granted under the LTIS as
detailed in paragraph 6.2 on page 57.

3.2 No director had any non-beneficial holdings at 31 December
2007 or at any time up until 3 March 2008.

3.3 The QUEST operates in conjunction with the 2003 scheme
and the 1993 scheme and shares are transferred from the
QUEST to employees and directors when they exercise options.
The directors, as beneficiaries under the QUEST along with
employees, are technically treated as having an interest in the
shares held by the QUEST. As at 31 December 2007, the QUEST
held no [2006: 371,413) shares in the company.

3.4 The EBT operates in conjunction with the LTIS and the
beneficial interest in shares is transferred from the EBT to
directors and employees when conditicnal share awards are
made to directors and employees. Full vesting of such shares
is subject to the achievement of the performance target set out
on page 54 in paragraph 3.11. As at 31 December 2007 the EBT
held the non-beneficial interest in 723,141 [2006: nil] shares

in the company.

3.5 Details of options granted to and exercised by directors are
set out on pages 56 to 57 in paragraphs 5 and é of the directars’
remuneration report and details of conditicnat share awards
made to directors are set out cn page 57 in paragraph 6.2 of
the directors’ remuneration report.

3.6 There were no changes in the beneficial or non-beneficial
interests of the directors between 1 January 2008 and
3 March 2008.

4 Employee involvement

4.1 The company encourages employee involvement in the
company’s activities and performance through operating
company newsletters, regular management team briefings,
staff meetings and conferences including trades union meetings
in those companies which recognise unions.

4.2 The company operates three savings-related share option
schemes (referred to on page 40 in paragraph 1.2) aimed

at encouraging employees’ invelvement and interest in the
financial performance and success of the group through share
ownership. 2,482 employees are currently saving to buy shares
in the company under these schemes. One of the three directors
of the trustee company of the QUEST has been selected by
group employees.

4.3 The group operates a number of pension schemes.
Involverment in the two group defined benefit pension schemes
is achieved by the appointment of member nominated trustees
to each scheme and by regular newsletters and communications
from the trustees to members. In addition, there is a website
dedicated to pensions matters. The group also operates a
stakeholder pension plan for employees who joined the group
from 1 January 2003. Employees in this plan receive regular
newsletters and have access to a dedicated website which
provides information on their funds.

4.4 The company is fully committed to encouraging employees
at all levels to study for relevant educational qualificaticns and
to training employees at all levels in the group.

5 Environmental, social and
governance matters

5.1 During the year, the company made donations for charitable
purposes of £566,723 (2006: £647,816]. The group invested a
further £413,531 [2004: £1,303,3460] in support of community
programmes (based on the London Benchmarking Group's
guidelines). No pelitical donations were made.

5.2 Details of the group’s corporate responsibility activities
are set out on pages 29 to 35 of the directors’ report and on
the company's website.

5.3 The board takes regular account of the significance of
environmental, social and governance [[ESG't matters to the
businesses of the group. A corporate affairs activity report,
which deals with relevant matters, is presented at each board
meeting. A corporate responsibility report is presented to the
board annually. Responsibility for this area rests with the Chief
Executive, Peter Crook. In addition, the group’s risk management
process enables the board to review and manage the material
risks arising from ESG matters.

9.4 ESG risks are dealt with by means of the company’s risk
management process; details of this are set out on page 51

in paragraph 22 [internal control] of the key governance
principles section of the directors’ report. The board has
identified and assessed the significant ESG risks and considers
that it has adequate information relating to ESG risks.

5.5 There are no specific remuneration incentives in the greup
based on ESG matters. However, the annual bonus scheme for
executive directors comprises specific objectives, which include
such matters where appropriate; details of this are set out on
page 54 in paragraph 3.5 of the directors’ remuneration repart.
Details of training for directors are set out on page 46 in
paragraph 14.15 of the key governance principles section of the
directors’ report.

5.6 The group’s performance against stated environmental
objectives and targets is subject to an annual process of
external verification. The environmental management system

is also subject to an annual independent internal audit against
the requirements of 150 14001. Working groups have been
established within the subsidiary companies tc co-ordinate

the management of the company’s corporate responsibility
performance. Finally, the annual corperate responsibility report
is externally verified to confirm that the progress detailed in the
repert is accurate and that the infermation it contains is reliable
and accurate.
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Governance corttinued

6 Health and safety

6.1 The group attaches great impertance to the health and
safety of its employees, agents and other people who may be
affected by its activities.

6.2 The board has approved a group-wide health and safety
policy and a framework for health and safety. Each subsidiary
board is respensible for the issue and implementation of its own
health and safety policy in order to comply with the subsidiary
company's day-to-day responsibility for health and safety. Health
and safety is considered regularly at subsidiary board meetings
and each subsidiary board produces a formal written report on
compliance with the group-wide health and safety policy and
framework for the Provident Financial plc board once a year

tn January.

7 Equal opportunities

The company is committed to equal opportunity in recruitment,
promotion and employment and does not discriminate on the
basis of age, gender, disability, religious belief, nationality, ethnic
or racial origin, sexual orientation or marital status.

The company gives full and fair consideration to applications

for employment from disabled persons where they have the
appropriate skills and abilities. It is the policy of the group that
the training, career development and promotion opportunities

of disabled persons should, as far as possible, be identical to that
of other employees.

In the event of an employee becoeming disabled, every effortis
made to ensure their empleyment with the group centinues and
employees are retrained where necessary to enable them to
perform work identified as appropriate and tailored, where
practicable, for their specific needs, aptitudes and abilities.

8 Supplier policy statement

8.1 The company agrees terms and conditicns for its business
transactions with suppliers and payment is made in accordance
with these, subject to the terms and conditions being met by the
supplier.

8.2 The company acts as a holding company and had no trade
creditors at 31 December 2007 or at 31 December 2006. The
average number of days’ credit taken by the group during the
year was 24 days [2006: 14 daysl.
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9 Financial instruments

Details of the financial risk management objectives and policies
of the group and the exposure of the group to credit risk, liquidity
risk, interest rate risk and foreign exchange risk are inctuded on
pages 73 to 75 of the financial statements.

10 Disclosure of information to auditors

In the case of each person who is a director at the date of this
report, it is confirmed that, so far as the director is aware, there
is ne relevant audit information of which the company’s auditors
are unaware; and hefshe has taken all the steps that aught to
have been taken as a director in order to make himself/herself
aware of any relevant audit information and to establish that

the company’s auditors are aware of that information. This
confirmation is given and should be interpreted in accordance
with the provisions of section 234ZA of the Companies Act 1985.

11 Auditors

A resoclution to reappoint PricewaterhouseCoopers LLP as
auditors to the company will be proposed at the ferthcoming AGM.

12 Annual general meeting

The AGM will be held at 12 noon on Thursday 8 May 2008 at the
Marriott Hollins Halt Hotel & Country Club, Hollins Hill, Baildon,
Shipley, West Yorkshire BD17 7QW. The Notice of Meeting,
together with an explanaticn of the items of business, will be
contained ina circular to shareholders to be dated 31 March 2008.




Key governance principles

13 Introduction

This section explains how the campany has applied the main
and supporting principles set out in Sectien 1 of the Combined
Code published by the Financial Reporting Councilin June 2006
['the 2006 Combined Code’.

The statement of compliance is set out on page 52 in paragraph
26 of the directors’ report.

14 The board

COMPOSITION

14.1 The board leads and controls the company. It currently
comprises three executive directors, three non-executive
directors and a Chairman. Following the resignation of the Chief
Executive, Rohin Ashton, with effect from 31 December 2006,

the Chairman acted as Chief Executive on a temporary basis until
16 July 2007 and the provisions of sub-paragraph 14.2 should be
read in the light of this.

DIVISION OF RESPONSIBILITIES BETWEEN THE CHAIRMAN AND
THE CHIEF EXECUTIVE

14.2 The board has previgusly approved a statement of the
division of responsibilities between the Chairman and the Chief
Executive. The Chairman is responsible for chairing the hoard
meetings, and monitoring their effectiveness, and chairing the
AGM and the nomination committee. He is also responsible

for ensuring that an effective strategy is approved by the board
and that an annuat evaluation of the board is carried out.

The Chief Executive is primarily responsible for implementing
the company’s strategy, as well as being a focal point for
communication with shareholders. All other responsibilities
lother than those detailed above, those reserved to the board
as a whole and the board committees) are the responsibility

of the Chief Executive, who delegates apprapriately.

CHAIRMAN

14.3 The Chairman is also Chairman of Huveaux PLC. There have
been no material changes in his other commitments during the
year or since the year end.

NON-EXECUTIVE DIRECTORS

14.4 Each of the non-executive directors has been formally
determined by the board to be independent for the purposes

of the Combined Code, as each was found to be free from any
material business or other relationship with the company leither
direcily or as a partner, shareholder or officer of an arganisation
that has a relationship with the company]. Accordingly, the board
believes that there are no such relationships which could
materially interfere with their independent judgement.

14.5 Non-executive directors are currently appointed for fixed
periods of three years, subject to appointment by sharehotders.
The initial three-year period may be extended for one further
three-year period [and, in exceptional cases, further extendead),
subject to re-appointment by shareholders. Their letters of
appointment may be inspected at the company's registered office
or can be obtained on request from the Company Secretary.

14.6 Ray Miles was the senior independent director. Following
his resignation as a director an 16 July 2007, Jahn Maxwell was
appointed as the senior independent director. He is available to
shareholders if they have concerns which contact through the
normal channels of Chairman, Chief Executive or Finance
Director has failed to resolve or for which such contactis
inappropriate.

14.7 In 2007, the nomination committee reviewed the structure
and compaosition of the board in the period leading up to
demerger of the company’s international business. In anticipation
of demerger, Christopher Rodrigues was appointed as a director
and Deputy Chairman and Robert Hough was appointed as a non-
executive director, Fotlowing demerger, Christopher Rodrigues
and four other directors joined the board of International
Personal Finance plc ['IPF’), Peter Crook was appeinted as

Chief Executive and Manjit Wolstenholme and Chris Gillespie
were appointed as directors to strengthen the board. The
committee also recommended to the board a further extension
of the term of office of John Maxwell to 31 May 2009. The
committee considers that the three current non-executive
directors bring an appropriate balance of skills and expertise

to the board to address the challenges and epportunities

facing the group post-demerger.

GOVERNANCE FRAMEWORK

14.8 The board has a formal schedule of matters specifically
reserved to it for decision, including corporate strategy, approval
of budgets and financial results, new board appointments,
proposals for dividend payments and the approval of all major
transactions. This schedule is reviewed on an annual basis and
was last reviewed on 3 September 2007, There are five principatl
board committees. All committees have written terms of
reference which are reviewed on an annual basis and were last
updated on 3 September 2007. The terms of reference can be
found an the company’s website or are available on request from
the Company Secretary, whe is secretary to all the committees.
in addition, the group has detailed corporate policies which set
out autherity levels within the group. Subsidiary companies are
required to report on compliance with the corporate policies on
an annual basis.

MEETINGS

14.9 The board normally has seven scheduled meetings a year,
including an annuat planning conference. A pack of board
papers [including a detailed agendal is sent to each director in
the week before the board meeting so that he/she has sufficient
time to review them. All directors are, therefore, able to bring
independent judgement to bear an issues such as strategy.
performance, resources and standards of conduct. Additional
meetings are called when required and there is frequent
contact between meetings, where necessary, to progress

the company’s business. In 2007, the Chairman met with

the non-executive directors without any executive director
present. The non-executive directors met without the Chairman
present to discuss the Chairman’s performance and the senior
independent director was responsible for discussing comments
arising with the Chairman.

COMPANY SECRETARY

14.10 All directors are able to consult with the Company
Secretary. The appeintment and removal of the Company
Secretary is a matter for the board. The Company Secretary
is secretary to all the board committees.

INDEPENDENT ADVICE

14.11 There is a formal procedure by which any director may take
independent professional advice relating to the performance of
his duties at the company’s expense.
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14 The board continued

RE-APPOINTMENT OF DIRECTORS

14.12 Under the company’s articles of association, one-third of
the directors is obliged to retire each year and each director
must offer himself for re-appointment every three years. After
nine years, a director must offer himself for re-appeintment
annually. A director wha is initially appointed by the board is
subject to appeintment by shareholders at the AGM following his
board appointment. In 2007, biographical details of the directors
submitted for re-appointment at the AGM were supplied to
shareholders in the circular dated 26 March 2007.

POLICY ON OTHER BOARD APPOINTMENTS

14.13 In December 2004, the board updated its policy an other
directorships which is designed to ensure that directors remain
able to discharge their responsibilities to the company. This
applies to the Chairman and executive directors, and to non-
executive directors who are appointed (or whose term of office

is extended] after 1 January 2005. The policy is set out in
paragraphs 14.13.1 to 14.13.3 below. Any request for an exception
to this policy is considered on its merits.

14.13.1 As was previously the case and as specified in the letters
of appointment of the nan-executive directors, any proposed
appointment to the board of another company will require the
prior approval of the board.

14.13.2 In accordance with the Combined Code, an executive
director will be permitted to hold one non-executive directorship
[and to retain the fees from that appointment] provided that the
board considers that this will not adversely affect his executive
responsibilities. The board would not permit an executive
director to take on the chairmanship of 2 FTSE 100 company.

14.13.3 The company’s policy is that a non-executive director
should have sufficient time to fulfil his duties to the company,
including ¢hairing a committee. The board will consider all
requests for permission for other directorships carefully, having
regard to the following principles. A nen-executive director
would not be expected to hold mare than four other matertal
non-executive directarships. If hefshe holds an executive role in
a FTSE 350 company, he/she would not be expected to hold more
than two other material non-executive directorships. Only one
FTSE 100 company, or two FTSE 350 companies, should be
chaired at any given time.

PERFORMANCE EVALUATION

14.14 1n Novermber 2007, the board completed the fifth evaluation
of its performance and that of its committees and individual
directors. The Chairman was primarily responsible for this
evaluation and submitted a questionnaire to atl directors. This
contained questions on different aspects of the operation of the
board and its committees and the performance of individual
directors. The senicr independent director was responsible for
collating comments on the Chairman’s performance. A summary
of the evaluation was presented to the board on 12 December
2007. The board considered the results of the evaluation and
proposals to take account of these were agreed.

TRAINING

14.15 Appropriate training and briefing is provided to all directors
en appointment to the board, taking into account their individual
gualifications and experience. Ongoing training is arranged to
suit their individual needs lincluding environmental, social and
governance training as appropriate] and the Company Secretary,
reporting to the Chairman, is responsible for identifying
appropriate training courses for directors. Update sessions

are arranged for the board as necessary.
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15 Report on the audit committee
AUDIT COMMITTEE

Manjit Wolstenholme  [Appointed member and

Chairman on 14 July 2007]
[Appointed 28 February 2007

|Appointed Chairman on
28 February 2007. Resigned
as Chairman on 16 July 2007}

[Resigned as Chairman and
member on 27 February 2007)

(Resigned 16 July 2007)
[Resigned 16 July 2007)

Robert Hough
John Maxwell

Graham Pimlott

Ray Miles
Tony Hales

15.1 The committee met three times in 2007.

15.2 The committee makes recormmendations to the board, for
the board to put to shareholders in general meeting, in relation
to the appointment, reappointment and removal of the auditors
and approves their remuneration and terms of engagement.

It reviews and monitors the independence and objectivity of the
auditors and the effectiveness of the audit process, taking into
consideration relevant UK professional and regulatory
requirements. It develops and implements policy on the
engagement of the auditors to supply non-audit services and
reports to the board lidentifying any matters in respect of which
it considers that action or improvement is needed] and makes
recommendations as to the steps to be taken. It monitors the
integrity of the financial statements of the company and the
formal announcements relating to the company’s financial
performance, reviewing significant financial reporting
judgements contained in them. It also reviews the group's
whistle btowing policy.

15.3 Manjit Wolstenholme took over the chair of the committee
on her appointment to the board. She is a chartered accountant
and is cansidered to have the recent and relevant financial
experience required by the provisions of the Combined Code.
The other members of the commitiee have a wide range of
business experience which is evidenced by their biographical
summaries on page 39.

15.4 The group’s internal audit function is provided by Ernst &
Young LLP ['E&Y’}. The committee formally agrees the internal
audit plan once a year and reviews regular reports on the activity
of the internal audit function. As the internal audit function
reports to the committee, this helps to ensure the function’s
independence from group management and ensures that
appropriate action is taken in response to audit findings.

15.5 At the invitation of the committee, meetings are attended
by both the internal and external auditors as required and by the
Finance Director and the group Financial Controller.

15.56 Atits February and September meetings the committee
had a separate session with the group’s auditors
PricewaterhouseCoopers LLP ['PwC’] and the group’s internal
auditors, E&Y, without any executive director or employee of the
company or group heing present. This gave members of the
committee the opportunity to raise any issues, including any
issues on the final or interim results of the group directly with
PwC and E&Y.
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15 Report on the audit committee continued

15.7 The committee is conscious of the need to ensure that the
auditors are, and are perceived to be, independent and its work
relating to this is summarised in paragraphs 15.7.1 to 15.7.5 below,

15.7.1 PwC provide the committee with a letter of independence,
which is regularly updated and considered by the committee.

15.7.2 The cormmittee has adopted a policy on the appointment

of staff from the auditors te positions within the various group
finance departments. It grades appeintments into four categories
and sets out the approvals required. Neither a partner of the
audit firm who has actad as engagement partner, the quality
review partner, other key audit partners or partners in the chain
of command, nor a senior memkber of the audit engagement
team, may be employed as group Finance Director or group
Financial Controller.

15.7.3 A formal policy on the use of auditors for non-audit work
was adopted by the company in 2003. This policy is reviewed
once a year.

15.7.4 The main elernents of the policy are as foliows. The award
of non-audit work to the auditors is managed in order to ensure
that the auditors are able to conduct an independent audit and
are perceived to be independent by the group’s shareholders and
stakeholders, The performance of non-audit work by the group’s
auditors should be minimised and werk should be awarded only
when, by virtue of their knowledge, skills or experience, the
auditors are clearly to be preferred over alternative suppliers.
The group should maintain an active relationship with at least
two other prefessional accounting advisers. The nature and cost
of all non-audit work awarded to the group’s external auditors
for the period since the last meeting and for the year to date will
be reported to each meeting of the audit committee, together
with an explanation as to why the auditers were the preferred
supplier. No information technology, remuneration, recruitment,
valuation or general consultancy work may be awarded to the
auditers without the prior approval of the Chairman of the audit
committee, such approval to be given only in exceptionat
circumstances. The Chairman of the audit committee must
approve in advance any single award of non-audit work with

an aggregate cost of £250,000 or mare. The auditors may not
perform internal audit work.

15.7.5 In 2007, the committee regularly considered a schedute of
non-audit wark carried out by PwC, Work carried out by PwC for
the group in 2007 fel!l broadty into five categories: fees payable
for the audit of the parent company and consolidated financial
statements; audit of the company’s subsidiaries pursuant to
legislation; other services pursuant to legislation; tax services;
and other services including fees in relation to acting as
reporting accountants on demerger of the international business
and fees for vendor due diligence on the disposal of the
insurance business {which was subsequently reimbursed by the
purchaser]. Fees paid to PwC in 2007 are sat out on page 79 in
note 4 of the notes to the financial statements.

15.8 The committee has formally considered its effectiveness
in 2007. The overall view was that the committee was
working effectively.

16 Report on the nomination committee
NOMINATION COMMITTEE
John van Kuffeler

Peter Crook

Chairman

[Appointed 16 July 2007)
John Maxwell
Robert Hough

Manjit Wolstenholme
Graham Pimlott
Charles Gregson

[Appeinted 28 February 2007]
[Appointed 16 July 2007)
{Resigned 27 February 2007)
iResigned 16 July 2007]
[Resigned 14 July 2007)

[Appointed 28 February 2007.
Resigned 16 July 2007)

Christopher Rodrigues [(Appointed 28 February 2007.
Resigned 14 July 2007]

Ray Miles
Tony Hales

16.1 The committee met four times in 2007.

16.2 Its remit is to assist the board in the process of the selection
and appointment of any new director and to recommend to the
board the appointment of any new director. It keeps under review
the structure, size and composition of the hoard. It considers
and, if appropriate, recommends to the board the extension of
the term of office of a nen-executive director. It considers the
successicn plan annually and reports to the board that it has
done so.

16.3 In 2007, the committee reviewed the structure and
composition of the board. It considered the succession plan in
December 2006 and reported formally to the board that it had
done so. It managed the selection process for the appointment

of Chris Gillespie as the new Managing Director of the Consumer
Credit Division and recommended his appointment to the board,
following demerger of the international business. It recommended
the appointment of Peter Crook as Chief Executive on 16 July 2007
following demerger of the international business. It alse managed
the selection processes for the appointment of two further non-
executive directors, Robert Hough lwho was appointed to the
board cn 28 February 2007], and Manjit Wolstenholme [who was
appointed to the beard on 16 July 2007}, following demerger of
the international business. In addition, it managed the process
for the appeintment of Christopher Rodrigues lwho was
appointed 1o the board on 246 January 2007]. On each occasion
the committee instructed an external search consultancy.

16.4 At its meeting in February 2008, the committee carried
out a rigorous review of the performance of John Maxwell and
recommended a further extension te his term of office to

31 May 2009.

17 Report on the remuneration committee
REMUNERATION COMMITTEE

Full details of the compositicn and work of the remuneration
committee are contained on page 53 in paragraph 2 of the
directors’ remuneration report,
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18 Report on the executive committee
EXECUTIVE COMMITTEE

Peter Crook (Appointed Chairman on

16 July 2007}
Andrew Fisher
Chris Gillespie [Appointed 16 July 2007)

[Appointed memkber and Chairman
on 1 January 2007, Resigned as member
and Chairman on 16 July 2007

[Resigned 14 July 2007]
Christopher Rodrigues [Appointed member and Deputy
Chairman on 28 February 2007

Resigned as member and Deputy
Chairman on 14 July 2007)

John van Kuffeler

John Harnett

The committee normally meets at least once a week, and more
frequently as required, and deals with matters relating to the
running of the group, other than those matters reserved to the
board and those specifically assigned to the other committees.
There is a formal schedule of matters reserved to it for decision.

19 Report on the risk advisory committee
RISK ADVISORY COMMITTEE

Robert Hough [Appointed member on 28 February

2007 and Chairman on 16 July 2007)
Andrew Fisher
John Maxwell
(Appointed 16 July 2007
{Resigned 27 February 2007)

Manjit Wolstenholme
Graham Pimlott

Ray Miles [Resigned as Chairman on 28 February
2007 and as a member on 16 July 2007)
Tony Hales (Appointed as member and Chairman on

28 February 2007. Resigned as member
and Chairman or 16 July 2007]

Christopher Rodrigues [(Appointed as member on 28 February
2007 and resigned on 16 July 2007)

Charles Gregson {Resigned 16 July 2007)

19.1 The committee met four times in 2007.

19.2 The group’s risk management framework is overseen by the
risk advisory committee on behalf of the board. The risk advisory
committee is chaired by Robert Hough and comprises the
Finance Director and the ather nen-executive directors. [ts
function is to keep under review the effectiveness of the group’s
system of non-financial controls, including operational and
compliance controls and risk management, and to report to the
board on its work. It keeps the risk registers prepared by the
subsidiary companies and the group corporate team under
review and considers the most impartant risks facing the group.

The risk advisory committee delegates a number of
responsibilities to the risk advisory group which comprises

the executive directors, the Company Secretary and the group
Financial Controller. The risk advisory group considers the
extent and nature of the risks facing the group, the extent and
categaries of risk which are acceptable to bear, the likelihood of
the risk materialising, the group’s ability to mitigate any risk, and
the costs of operating particular controts relative to the benefits
obtained. It reviews risk assessments prepared by the subsidiary
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companies and by the group corporate team twice

a year, challenging and making changes where appropriate.
It submits activity reports, key risk registers and supporting
schedules to the risk advisory committee for review.

As noted on page 27, the group is subject to censolidated
supervisian by the Financial Services Authority [FSA), and is
naw required to conduct an annual Internal Capital Adequacy
Assessment Process [[ICAAPT). The key output of the ICAAP

is a document which considers the risks faced by the group,
considers the adeguacy of internal controls in place and
ascertains the level of regulatory capital that should be held

to cover those risks. The ICAAP was approved by the board and
submitted to the FSA for review during 2007. The group is
currently operating under interim capital guidance set by the
FSA whilst the ICAAP is being considered. [ndividual capital
guidance is expected from the FSA during the first half of 2008,

As the [CAAP is an annual process, it has now been embedded
into the group’s risk management framewark. In achieving this,
the group's risk registers have been updated to ensure each of
the risks is allocated into the FSA risk categories. In addition,
the risk advisory group estimates the level of regulatory capital,
if any, that should be held against each risk held on the risk
registers and then, after aggregating these amounts, compares
this to the group’s regulatory capital requirement as set by the
FSA and the group’s actuatl level of regulatory capital. On an
annual basis the risk advisory group will revise the group’s
ICAAP document based on its review of the risk registers during
the year and submit the ICAAP to the risk advisory committee
for review. The board will then approve the ICAAP in February
each year. The risk advisary group and risk advisory committee
are supported in their management of risk by a number of
specific committees such as the audit committee, the treasury
committee and the credit committees within each subsidiary
company. These committees review and control specific aspects
of the group's financial risks and the risk advisory committee
regularly reports to the board. A fermal reparting structure for
agreeing strategy, risk assessments, planning, budgets and
reporting operating results with clearly defined areas of
responsibility is also in place throughout the group. In addition,
group-wide corparate policies are in place covering a number of
areas including but not limited to accounting policies, treasury
managemeant and taxation, and each subsidiary certifies
compliance with the corporate policies annually. Each subsidiary
company reparts monthly and is also required to produce
budgets twice a year for review and approval by the board.

Like any other business, the greup is exposed to a wide range

of risks. These can be categorised as credit risk, liquidity risk,
interest rate and currency risk, tax risk, operationat risk,
business risk, reputational risk, regulatory risk and pension risk
and are inherent in the business of the subsidiary companies.
The Consumer Credit Division, Yanguis Bank and the collect-out
of the Yes Car Credit loar book are managed separately and
there is limited integration of systems, management or
customers. As a result, risk management is carried out by

the boards of each subsidiary company.

The group’s independent internal auditérs, Ernst & Young,
review Lhe risk process each year as part of their internal audit
work programme, and use the risk information provided to focus
their audit work on the key risk areas.

An analysis of the credit risk, liuidity risk, interest rate risk
and currency risk facing the group is included in the financial
statements on pages 73 to 75. Details of the group’s other risks
are set out an pages 49 to 51.
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19 Report on the risk advisory committee
continued

19.2.1 TAX RISK
Tax risk is the risk of loss arising from changes in tax legislation
or practice.

The group is subject to the eftect of future changes in tax
legislation and practice in the United Kingdom and any other
tax jurisdiction affecting any company within the group which
could materially adversely affect the group’s taxation liabilities.
In many cases, the tax treatment of certain items cannot be
determined precisely until tax audits or enquiries have been
completed by the tax authorities, which in some cases can be
years after the transaction concerned.

In addition, following demerger of the international business,
the group has agreed, subject to the application of a floor, to
indemnify IPF for a specified proportion of the tax and related
interest incurred by IPF’s Polish business in respect of certain
accounting reference periods ended pricr to demerger. \PF's
Polish business has been the subject of an ongoing tax auditand a
number of areas are being challenged, in particular the recogniticn
of revenue for tax purposes. The group does not believe that
thereis a material risk of a material liability arising under the
indemnity. However, the audit is still at an early stage and there
can be no assurance that a material liahility will not arise.

The group’s overall tax risks are mitigated in a number of ways.
The group employs an in-house tax team who are responsible for
managing the group’s tax affairs. Also, advice from external
professional advisors is sought for all material transactions and,
where possible, tax treatments are agreed in advance with any
relevant authorities.

19.2.2 OPERATIONAL RISK
Operational risk is the risk of loss resulting from inadequate
or failed internal processes, people and systems.

Recruiting and retaining highly skilled management and staft
The group is dependent on its existing key executives and its
senior to middle management in order to sustain, develop and
grow its business and there can be no assurances that these
employees will remain with the group.

To mitigate this risk, the group maintains effective recruitment,
retention and succession planning strategies, monitors
remuneration and incentive structures te ensure that they are
appropriate and competitive, and ensures that there are training
and development apportunities and effective staff
communaicatien throughout its businesses.

IT systems

As with other retail financial services groups, the group’s
business depends on its ability to process a large number of
transactions efficiently and accurately. The group’s ability to
operate in the future depends, in part, on the uninterrupted

and efficient operation of its information and communications
systems, including its information tachnology and other systems
which protect business continuity. Such dependency on
technology exposes the group to risk in the event of any form

of damage, interruption or failure,

The group has disaster recovery procedures and policies in place
which are designed to allow the group to continue trading in the
event of such &n occurrence. These policies and procedures are
tested from time to time.

The Consumer Credit Division is in the process of rolling out a
new core |T system for recording customer transactions [Focus)
which will be followed by the roll-out of a new agent commission

system and then by a roll-out of hand-held technolegy

for agents and field managers. These projects are large scale
projects involving significant resource and there is a risk that if
they are not implemented effectively, they could have an adverse
impact on the business. Te mitigate the risk, the group has
chosen to implement the three projects consecutively rather
than in parallel and is adopting a rigorous testing precedure for
all three projects involving a thorough pilot in a small number of
locatiens prior to undertaking a phased implementation schedule
for introducing the new systems in other locations.

Health and safety

The health and safety of all employees is a key concern for the
group. Adverse publicity in the event of personal injury to staff
could affect the group’s ability to retain and recruit staff [either
generally or in particular areas) and may darnage the reputation,
brands and profitability of the group. It may also lead to a change
in regulations relating to health and safety which may require
the group to review its business model. The group invests a
considerable amount of time ensuring staff are safety conscious.

Agents working with the group are encouraged to be conscious of
their own safety, with safety awareness information being made
available to them an a continuing basis.

19.2.3 BUSINESS RISK

Business risk is the risk of loss arising from the failure
of the group’s strategy or management actions over the
planning horizon.

Competition

There is the risk of an increasing levet of competition from
existing or new competitars in the small sum credit market in
which the group operates. An increase in competition will place
greater pressure upon the group to retain its existing customers,
to attract new customers, to recruit and retain high calibre staff
and to identify new agents,

To ensure the group rermains competitive, key market drivers,
such as the use of other credit products in its target markets,
are regularly reviewed through market research and other data
sources and competition monitoring is carried out via market
research, operationat management and other data sources.
The group uses this information to develop products to meet
the changing credit needs of both existing and potential new
customers, review the success of the different customer
acquisition methods and products, and provide more targeted
communications to existing customers.

Business development

To achieve and sustain growth the group needs to offer products
that meet the needs of its target market. The group will also
need fo introduce new products in order to retain existing
customers whose needs have evolved, and to attract new
customers for whom the existing product offering or methods

of acquisition are unattractive. This expansion into new areas
carries risk, notwithstanding any research or pilet undertaken in
that market before committing to any expansion of the business.

To mitigate the risk associated with entering new markets or
offering new products, the group ensures that a rigorous pilot is
undertaken. The results are monitored carefully by the group at
various stages of the pilot and underwriting criteria and pricing
are reqularly reviewed and amended where required. More
significant investments are only made when the product or
market has demonstrated the ability to be successfuland generate
a sufficient return on capital in the medium to longer term.
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19 Report on the risk advisory committee
continued

19.2.4 REPUTATIONAL RISK
Reputational risk is the risk of any event or circumstance that
could adversely impact on the group’s reputation.

The group considers reputational risk to be a significant risk in

a financial services business operating in a competitive market
place where integrity, customer trust and confidence are
important. This risk could crystailise as a result of adverse
publicity in connection with, for example, the perception of high
headline credit charges in the home credit and credit card
products. Such adverse publicity could derive from the activities
of tegislators, pressure groups and the press in spite of high
levels of satisfaction amongst the customers. Such unfavourable
publicity could in turn lead to increased pressure for changes to
regulation of the consumer credit industry in the group’s market.

The group mitigates this risk in a number of ways. At both group
and subsidiary company level there are established procedures
far dealing with media issues. Also, an active communication
pragramme to foster a better understanding of the group’s
products is co-ordinated at group tevel and is targeted at

key opinion formers. Continued investment in a community
programme helps to foster good relations with customers and
the communities in which they live. Further information cn this
scheme can be found in the Corporate Responsihility sectien of
the directors’ report on pages 29 ta 35.

19.2.5 REGULATORY RISK
Regulatory risk is the risk of loss arising from regulatory
changes in the market within which the group operates.

The group’s operations are subject to various forms of regulation
in the UK and the Republic of Ireland. These regulatary
authorities have broad jurisdiction over many aspects of the
group’s business, including capital adequacy reguirements,
product construction, marketing and selling practices,
advertising and terms of business.

These regulations may change from time to time and, although
the group maonitars developments and works actively with
opinion formers to ensure its businesses are better understood,
it cannot predict with certainty future initiatives or changes.

As with other financial services institutions, modifications to
existing regulation affecting the industry and market in which
the group operates may materially adversely affect the group’s
operations and develepment if the group could not effectively
respond to such changes. Potential legal and regulatory changes
in relation to the home credit business could include the
introduction of interest rate restrictions, changes to the laws
or regulations on, or prohibition of, doorstep lending, more
restrictive product regulation, more stringent consumer credit
legistation, employment and health and safety legislation, or
broader grounds for challenges to the commercial practices
or product terms and conditions by customers.

Vanquis Bank is subject to regulation by the FSA and the group
itself is also subject to consolidated supervision by the FSA as
Provident Financial plc is the parent company of Vanquis Bank
Limited. All financial services companies regutated by the FSA
face the risk that they fail to comply with applicable rutes and
guidance or have not undertaken cerrective action as required by
the FSA. To mitigate this risk, the group ensures that it dedicates
sufficient resources to its compliance programmes, seeks to

be proactive in dealing with the FSA in an cpen and co-operative
way and endeavours to respond to regulatory enquiries in an
appropriate way.
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Both Vanguis Bank and the group are required by the FSA to
maintain certain levels of regulatory capitat. Failure to do so
could cause Vanquis Bank's banking licence to be revoked, or

a requirement for the group to have increased levels of capital.
To mitigate this risk, the group’s policy is to maintain a healthy
margin over the capital requirements set by the FSA, and review
capital adequacy requirements as an integral part of the risk
management framework, including in particular during the
budgeting and forecasting process. Levels of regulatory capital
are reported in the group’s monthly management accounts and
are monitored by the group's treasury cdmmittee.

In the UK, the Department for Business, Enterprise and
Regulatory Reform is currently in the process of implementing
the Consumer Credit Act 2006, which will bring about key
changes to the UK regutatory framework for consumer credit.
Also, a proposal for a Directive on Consumer Credit by the
European Commission was adopted by the European Parliament
in January 2008. Although the adopted text is likely to be
approved without substantial further amendment it is yet to be
approved by the Council of Ministers. Until the final form of the
Directive and the relevant implementing legislation is published,
it is not possible to be certain of its impact on the group.

In 2004, the Competition Commission published its final report
on the competitiveness of the home credit market following the
initial ruling in 2004 by the Qffice of Fair Trading that it had found
sufficient evidence of anti-competitive practices to justify a
referral to the Competition Commissicn. The report, whilst
introducing a package of remedies to increase competition in the
home credit industry, alse confirmed that customer satisfaction
in the home credit industry is high and that the product is welt-
suited to customers” needs. It also rejected the introduction of an
interest rate cap which it felt would have reduced the availabitity
of home credit to customers without access to alternative
sources of credit. The package of remedies involved the sharing
of customer data with credit reference agencies, the publication
of prices on an independent website, better information to
customers and enhanced rebates to those customers who settle
their loans early. The group is working constructively with the
Competition Commission to implement the remedies to the
agreed timetable, with most of the remedies expectad to be

in gperation by the end of 2008. However, there can be no
assurance that the Competition Commission or the Office of Fair
Trading will not revisit the issue of competitiveness in the home
credit market in the future.

19.2.6 PENSION RISK

Pension risk is the risk that there may be a shortfall of assets
to satisfy liabilities associated with the pension benefits of
employees/former employees within the group’s defined benefit
pension schemes.

The group operates two defined benefit pension schemes. Both
schemes provide benefits based on final salary. There is a risk
that the liahilities within the schemes materially exceed the
assets in the schemes due ta changes in corporate bond yields,
wage inflation, equity and bond returns and mortality rates.

As at 31 December 2007 the group had a pension asset of
£41.5m. This has increased during 2007 due to favourable
maovements in corporate bond yields and equity returns.
Therefare, the risk of significant deficits arising in the schemes
is lower than in previous years. In addition, during 2006,

new pension arrangements were put in place which gave
active members the choice of (il paying higher contributions
into the schemes and remaining in the final salary section

of the schemes or [ii} continuing to pay reduced contributions
and joining the ‘cash balance’ section of these schemes.




Key governance principles continued

19 Report on the risk advisory committee continued

The aim of the new arrangements is to reduce the group’s exposure to improving mortality rates, The group has also recently
introduced a revised investment straiegy to split the assets of the scheme equally between equities and bonds and hence reduce the
risk of volatility. The group, in ¢conjunction with its advisers, continues to carefully monitor the investrent strategy of the pension

schemes with the trustees.

20 Board and committee attendance

The table shows the attendance at the meetings of the board and committees in 2007. Attendance at meetings by directors, other than

members, is not shown.

Audit Remuneration Nomination Risk advisory

Board committee commitiee committee committee

Total number of meetings in 2007 12 3 7 h 4
John van Kuffeler 12/12 - - 4l4 -
Peter Crook?® 12/12 - - 0/0 -
Andrew Fisher 12/12 - - - 414
Chris Gillespie* 4l4 - - - -
John Maxwell 11/12 3/3 6f7 Lfh 34
Robert Hough* 10/11 1/2 414 K] 212
Manjit Wolstenholme* 414 2/2 3/3 0/0 2/2
John Harnett** 8/8 - - - -
Charles Gregson** 4/8 - - 414 0/2
Tony Hales** 6/8 N &/4 3/3 0/0
Ray Miles** 8/8 171 474 3/4 2/2
Graham Pimlott"” 2/2 171 1 0/1 2/2
Christopher Rodrigues*** 6/7 - - 3/3 -

*These directors joined the board during the year.
**These directors resigned from the board during the year.
*** This director joined and resigned from the board during the year.
tThis director joined the committee during the year.

21 Accountability

The board presents the company’s position and prospectsin as
clear a way as possibie, both by means of the annual report and
in circulars and reports to shareholders. These documents are
posted an the company’s website at www.providentfinancial.com.
Announcements made by the company to the London Stock
Exchange are also posted on the company’s website,

22 Internal control

22.1 The board is responsible for the company’s system of
internal control and for reviewing its effectiveness. The system
is designed to manage, rather than eliminate, the risk of failure
to achieve business objectives and any system can provide only
reasonable and not absclute assurance against material
misstatement or 1055,

22.2 The key elements of the internal control system which have
been established (in accordance with the revised Guidance for
Directors on the Combined Code - the Turnbull Guidance) are set
out in paragraphs 22.2.1 10 22.2.4 below.

22.2.1 In Decernber each year, the board approves detaited
budgets and cash flow forecasts for the year ahead. It also
approves outline projections for the subsequent four years.

A detailed review takes place at the half-year. Actual
performance against budgets is monitored in detail regularly
and reported monthly for review by the directors. The company
reports to sharehclders on a half-yearly basis.

22.2.2 The audit committee keeps under review the adequacy
of internal financial controls in conjunction with the internal

auditors and reports to the board regularly. An annual
programme of work which targets and reports on higher risk
areas is carried out by the internal auditors. The operation of
internal financial controls is monitered by regular management
reviews, including a procedure by which operating companies
certify compliance quarterly.

22.2.3 The risk advisory committee considers the nature and
extent of the risks facing the group, keeps them under review,
reviews the framewaork to mitigate such risks, and notifies the
board of changes in the status and control of risks. It reports

to the hoard on a regular basis. In addition, the risk advisory
group tconsisting of the executive directors, the group Financial
Controlier and the Company Secretary) formally reviews internat
risk assessments from each subsidiary company twice a year
and directs reviews of internal controls and particutar areas of
risk. It reports to the risk advisory committee.

22.2.4 The board requires its subsidiaries to operate in
accordance with its corporate policies and subsidiaries are
obliged 1o certify compliance on an annual basis.

22.3 In accordance with the Turnbull gutdance, the board has
reviewed the effectiveness of the group’s framework of internal
controls during 2007. The process fer identifying, evaluating and
managing the significant risks faced by the group, as set out
above, was in place throughout 2007 and up to 3 March 2008 and
no significant failings or weaknesses were identified during this
period. The board also, whenever appropriate, ensures that
necessary actions have been, or are being taken, to remedy
significant failings or weaknesses identified from the review

of the effectiveness of internal control.
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Key governance principles continued

23 Relations with shareholders

23.1 The executive directors meet with institutional shareholders
on a regular basis. The Chairman is responsible for ensuring that
appropriate channels of communication are established between
the executive directors and shareholders and ensuring that

the views of the shareholders are made known to the board.

An investor relations report is considered by the board regularly

and independent reviews of shareholder views are commissioned.

23.2 The company encourages private investors to attend the
AGM. The chairmen of the board committees are available to
answer guestions from shareholders at the AGM and there is an
opportunity for shareholders to ask guestions on each resolution
proposed.

23.3 At the 2007 AGM, details of proxy votes cast on each
resolution were made available to sharehalders and other
interested parties by means of an announcement to the London
Stock Exchange and on the company's website.

23.4 At the 2007 AGM, the company proposed separate
resolutions on substantially separate issues and will continue

to do so. It is the company's policy to give shareholders in excess
of 20 working days’ notice of the AGM.

23.5 The company has established the Provident Financial
Company Nominee Scheme to enable shareholders to take
advantage of a low-cost telephone dealing service through the
CREST electronic settlement system. Members of this scheme
receive all documents sent te sharehclders and may attend.
speak and vote at the AGM.

23.6 The company intends to offer all shareholders the
opportunity to participate in a dividend reinvestment plan from
2008, which will enable shareholders to elect to receive their
dividends in shares should they wish to do so.

24 Directors’ responsibilities in relation to the
financial statements

24.1 The following statement, which should be read in
conjunction with the independent auditors’ report on page 121,
is made to distinguish for shareholders the respective
responsibitities of the directors and of the auditors in relation
to the financial statements. The directors are responsible for
preparing the annual report, the directors’ remuneration report
and the financial statements in accordance with applicable law
and regulations.

24.2 Company law requires the directors to prepare financial
statements for each year. The directors are also required to
prepare the financial statements in accordance with international
Financial Reporting Standards {'IFRS'), as adopted by the EU.
They are responsible for keeping proper accounting records that
disclose with reasonable accuracy at any time the financial
position of the campany and group to ensure that the financial
statements and the directors’ remuneration report comply with
the Companies Act 1985 and, as regards the group financiat
statements, Article 4 of the IAS Regulation. The financial
statements are required by law to give a true and fair view of the
state of affairs of the company and the group and of the profit or
lass of the group for the financial year.

24.3 The directors consider that in preparing the financial
statements on pages 62 to 120, the group and company have
used and consistently applied the appropriate accounting poticies
and presented the information contained therein in a manner
that provides relevant, reliable, comparable and understandable
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information. The directors confirm that reasonable and prudent
judgements and estimates have been made in preparing the
financial statements and that additional disclosures have also
been made when compliance with the specific requirements in
IFRS is insufficient to enable understanding of the impact of
particular transactions and events on the group’s financial
position and performance.

24.4 The directors have a general responsibility for taking such
steps as are reasonably open to them to safeguard the assets of
the group and the company and to prevent and detect material
fraud and other irregularities.

24.5 This document {the Annual Report & Financial Statements
2007} will be published on the company's website [in addition to
the normal paper version). The maintenance and integrity of the
Provident Financial website is the responsibility of the directors
and the work carried cut by the auditers does not involve
consideration of these matters.

24.4 Legislation in the UK governing the preparation and
dissemination of financial statements may difier from legislation
in cther jurisdictions.

25 Takeovers Directive disclosures

Details of the company's issued share capital are set out on

page 111 in note 26 of the notes to the financial statements.

All of the company's issued ordinary shares are fully paid up

and rank equally in alt respects. The rights attached to them,

in addition to those conferred on their holders by law, are set

out in the company's articles of association [the articles’]. There
are no restrictions on the transfer of ordinary shares or on the
exercise of voting rights attached to them, except [il where the
company has exercised its right to suspend their voting rights

or to prohibit their transfer following the omission of their holder
or any person interested in them to provide the company with
information requested by it in accordance with Part 22 of the
Companies Act 2006 or [iil where their holder is precluded from
exercising voting rights by the FSA's listing rules or the City Code
on Takeovers and Mergers. Rules about the appointment and
replacement of directors are set out in the articles and in
paragraph 14.12 of this report. Changes to the articles must

be approved by shareholders passing a special resolution. The
directors’ powers are conferred on them by UK legislation and
by the articles. Details of the authority of the company to issue
shares and purchase shares of the company is set out in
paragraphs 1.13 and 1.14 on page 42 of this report. There are

no agreements between any group company and any of its
employees or any directer of the company which provide for
compensation to be paid ta the employee or director for
termination of employment or for loss of office as a consequence
of a takeover of the company.

26 Statement of compliance with the
Combined Code

The company complied with all the provisions in Section 1 of the
Combined Code on Corporate Governance 2006 throughout 2007,
with the exception of the period 1 January to 16 July 2007, when
the Chairman also held the role of acting Chief Executive.

Approved by the board on 4 March 2008 and signed on its behali.

Kenneth J Mullen
General Counsel and Company Secretary
4 March 2008




Directors’ remuneration report

1 Introduction

This directars’ remuneration report complies with Schedule 7A
to the Companies Act 1985 ['the Companies Act’) and the Listing
Rules of the Financial Services Authority. The company also
followed the requirements of the Combined Code on Corporate
Governance 2006 'Combined Code’}. This report will be subject to
an advisory vote at the AGM of the company to be held on 8 May 2008.

2 The remuneration committee

2.1 The remuneration committee consists of the following non-
executive directors, each of whom is, in the opinion of the board,
independent. The attendance of each member at meetings of the
remuneration committee is shown on page 51 and the terms of
reference of the remuneration committee are available on the
company's website at www.providentfinancial.com.

John Maxwell iChairman from 1 January 2007

to 28 February 2007 and frem
16 July 2007

[Appointed 28 February 2007
(Appointed 16 July 2007
|Resigned 27 February 2007)

Robert Hough
Manjit Welstenholme
Graham Pimlott

Ray Miles [Chairman from 28 February 2007
to 16 July 2007. Resigned 16 July 2007)
Tony Hales (Resigned 16 July 2007]

2.2 The committee met seven times during the year.

2.3 Pursuant to its terms of reference, the committee considers
the framework of executive remuneration and makes
recommendations to the baard. It determines the specific
remuneration packageas and conditions of service of the
chairman, the executive directors and the Company Secretary,
including their service agreements. It also monitors the level and
structure of the remuneration of the most senior management
below board level within the company. No director is involved

in determining his/her own remuneration.

2.4 The committee keeps itself futly infermed of developments
and best practice in the field of remuneration and it seeks advice
from external advisers when it considers it appropriate. The
committee has appointed Kepler Associates Limited [‘Kepler]

as remuneration consultant to advise on aspects of executive
director and senior management pay and considers themn to

be independent as they do not provide any other services to the
group. Kepler has provided advice to the committee in 2007,

The committee has also been advised by Slaughter and May who
are the company’s city solicitors [and have advised the company
on other legal matters, including the demerger of its international
business, during the year] and in the later part of the year,
Eversheds [who have advised the company an various requlatory,
employment and commercial matters, during the year). Bath
firms have provided legal advice to the committee on the
operation of the company’s share schemes. In all cases the
advisers were instructed by the secretary on behalf of the
committee. The Chairman and Chief Executive of the company
normally attend and speak at meetings of the committee (other
than when their own remuneration or any matter retating to them
is being considered). Rosamond Marshall Smith was secretary to
the committee during the period 1 January to 16 July 2007 and
following her resignation an 14 July 2007, Ken Mutlen, General
Counsel and Company Secretary, acted as secretary to the
committee fram 16 July to 31 December 2007. They both attended
the relevant meetings of the committee in 2007 and provided
legal and technical support to the cammittee.

3 Statement of the company’s policy on
directors’ remuneration

REMUNERATION POLICY

3.1 The committee considers it very important that there should
be an appropriate proportion of fixed and variable pay. The
remuneration policy operated by the committee during the year
and, subject to ongoing review by the remuneration committee,
to be applied for the following financial year and for future
financial years, is based on the need to attract, reward, motivate
and retain executive directors in a manner consistent with the
long-term accumulation of value for shareholders and
achievement of the company’s strategic chjectives. The
committee is also conscious of the need to avoid paying more
than is reasonable for this purpose and therefore the policy of
the committee is to pay remuneration at market levels, with a
significant propertion subject to performance.

3.2 The executive directers remuneration consists of a basic
salary, an annual cash bonus [subject to performance conditions)
and other benefits including participation in the company’s
pension schemes. Additionally, they may participate in a
performance share plan [which necessitates the waiver of part
of the annual cash bonus], a long-term incentive scheme, both

of which are subject to performance cenditions, and an employee
savings-related share option scheme which is not subject to
performance conditions. The remuneration policy is designed

to ensure that a significant proportion of the executive directers’
remuneration is linked to performance, through the operation

of the annual ¢cash bonus and the share incentive schemes.

For 2008, variable remuneration is expected to account

for over half of the fair value of executive remuneration
fexcluding pension).

3.3 The cemmittee normally reviews the executive directors’
remuneration annually. This review takes into account individual
performance, experience and market competitiveness. In
December 2007 the commiltee reviewed the salaries of the
executive directors. Market competitiveness was assessed
against other UK listed financial services providers and
companies of a similar size. As a result of this review, the
committee set the following executive directors’ salaries
effective from 1 January 2008:

Director’'s name t
Peter Crook 510,000
Andrew Fisher 375,000
Chris Gillespie 360,000

The committee also reviewed the salary of the Chairman, who
became acting Chief Executive with effect from 1 January 2007
and adjusted his salary [for the period 1 January to 16 July 2007] to
£400,000ayear. Following the appointment of Peter Crook as Chief
Executive on 16 July 2007 the salary of the Chairman was adjusted
te £250,000 a year for the period 16 July to 31 December 2007.

3.4 The fees for the non-executive directors, other than the
Chairman, are fixed by the board and are designed both to
recognise the responsibilities of non-executive directors and

to attract individuals with the necessary skills and experience

to contribute to the future growth cf the company. Their business
expenses are reimbursed by the company. Full details of their fees
for 2007, with 2006 comparative figures where relevant, are set out
in the table of directars’ remuneration on page b6 in paragraph 4.1.
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Directors’ remuneration report continued

3 Statement of the company’s policy on
directors’ remuneration continued

CASH BONUSES

3.5 An annual cash bonus is payable, subject to the satisfaction
of performance conditions. The bonus is calculated as a
percentage of salary. The purpose of the bonus scheme is to
provide a meaningful cash incentive for executive directors which
is clearly focused on improving the company’s performance
and aligns, so far as is practicable, shareholder and executive
director interests. The commitiee does consider corporate
performance on environmental, social and governance ('ESG)
issues when setting the performance conditions for cash
bonuses and will use its discretion to ensure that where
appropriate, the management of the ESG risks are reflected

in the rewards granted to directors and senior management.

3.6 Executive directors are eligible for annual cash bonuses by
reference to the company’'s audited earnings per share (as defined
in the benus scheme] and divisional profits [where appropriate]
which cannot exceed 80% of salary, and achievement of specific
personal cbjectives, which cannot exceed 20% of salary.

The bonus payable cannot exceed 100% of salary in total.

In exceptional circumstances, the committee may make such
adjustments to the calculation of earnings per share as it
considers fair and reasonable. The committee carries out

a detailed review of the computations involved and ensures
that the rules are applied consistently. Furthermore, the
independent auditors are asked to perform agreed-upon
procedures on behalf of the committee on the calculations.

3.7 Bonuses do not form part of pensionable earnings.

DEMERGER BONUS

3.8 Under a separate arrangement, Peter Crook, Andrew Fisher
and John Harnett each received an additional ane-time cash
bonus in 2007 of 100% of salary [which was the maximum
entitlernent) by reference to the successful completion of,

and the value ¢created through, the demerger of the company’s
international business. These bonuses do not form part of
pensionable earnings.

3.9 In addition, the company made a payment of £490,000 to
Robin Ashton in respect of the contractual bonus payable to
him following the successful completion of, and value created
through, the demerger of the company's international business.
This was his maximum contractual entitlement. This bonus did
not form part of his pensionable earnings.

SHARE INCENTIVE SCHEMES

3.10 The grant of awards under share incentive schemes to
executive directors and senior management is normally
considered once in each year after the announcement of the
campany’s results in accordance with a formula determined

by reference to salary. The company has three schemes: the
Provident Financial Executive Share Dption Scheme 20046 (‘the
ES0S’), the Provident Financial Long Term Incentive Scheme
2006 [the LTIS'] and the Provident Financial Performance Share
Plan {'the Performance Share Plan’]. No further options can

be granted under the Provident Financial plc Senior Executive
Share Option Scheme (1995] ['the 1995 scheme’] or the Pravident
Financial plc Unapproved Senior Executive Share Option Scheme
(1996] ['the 1994 scheme']. There were no ES0S awards or

PSP awards in 2007. Fellowing dermnerger of the company's
international business the committee undertook, with the
assistance of Kepler, a review of the company’'s long-term
incentives for the executive directors and senior management
remaining in the UK businesses to ensure that they continue to
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incentivise them to increase shareholder value by aligning their
risks and rewards with those of the company’s shareholders.
The committee has, as a consequence, decided to simplify the
share incentive schemes by ceasing to grant options and making
conditional share awards to executive directors and senior
management under the LTIS, in line with prevailing market
practice and in recognition that conditional share awards provide
greater alignment with shareholders.

LTIS

3.11 For conditional share awards made in 2007 the committee
set a performance target based on the company’'s annualised
total shareholder return [TSR’] when measured against the
annualised TSR of the FTSE 250 Index. The committee considers
this to be an appropriate comparator group for Provident
Financial given the company's position in the FTSE 250 Index and
its focus on the UK market. The index is market cap weighted
which the committee feels is appropriate as vesting of awards
will only occur if the company outperforms the broader stock
market as a whole. fn assessing whether the performance
condition has been met the committee will rely on calculations
of the company’s TSR and that of the FTSE 250 Index carried

out on their behalf by Kepler. In additian, for any shares to vest,
the committee must satisfy itself that the company's TSR
perfarmance is a genuine reflection of the underlying business
performance of the campany. The committee believes that the
use of relative TSR as the sole measure is appropriate as it is an
objective measure of the company’s success, provides for a fair
measure of management performance and is strongly aligned
with shareholders’ interests as it recognises the high dividend
yield and rating attributed by the market to the company’s
earnings. For awards made in 2007, there will be no vesting

if the company’s annualised TSR over a three-year performance
pericd, is less than the annualised TSR of the FTSE 250 index;
25% of an award will vest if the company’s annualised TSR is in
line with that of the FTSE 250 Index, rising to futl vesting if the
company’s annualised TSR exceeds the annualised TSR of the
FTSE 250 Index by 8.5%, measured on a multiplicative basis.
Vesting is on a straight-line basis between these two levels.
Participation is currently limited to executive directors and
certain members of senior management. Annual awards are
normally subject to a maximum of 150% of salary [200% of salary
in exceptional circumstances). The committee exercised the
discretion available to it to grant initial awards following
demerger of the company’s international business to the
executive directors of 200% of salary to help provide a strong
incentive from the outset of the demerger. The committee will
continue to use its discretion to set appropriate performance
targets for future awards under the LTIS including the use of
complementary measures based on TSR and earnings per share.

2007 LTIS performance cenditions:
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Directors’ remuneration report continued

3 Statement of the company’s policy on
directors’ remuneration continued

OFFSHORE EMPLOYEE BENEFIT TRUST

3.12 The rules of the LTIS, approved by shareholders previously,
allows the LTIS to be operated in conjunction with any employee
trust established by the company. Accordingly, the company
established the Provident Financial plc 2007 Employee Benefit
Trustin Jersey on 11 September 2007 with Kleinwort Bensen
(Jersey) Trustees Limited acting as the first trustee of the trust.
Paragraph 6.7 on page 57 gives details of share acquisitions
made by this trust for the purposes of satisfying awards made
under the LTIS during the course of the year.

THE ESOS

3.13 The ESOS contains both an HMRC approved and unapproved
saction. All options are subject to a performance target.

For options granted in 2006 the target requires the company’s
average annual growth in earnings per share to be equal to

or greater than RPI( plus 3% over a period of three consecutive
years, the first of which is the financial year starting immediately
before the grant date. At that level 25% of the shares under option
would be exercisable with the option becoming fully exercisable
at average annual growth in earnings per share in excess of RPI
ptus 6% over the three-year period. A sliding scale for vesting will
apply between these levels. Although basic earnings per share is
generally used for the performance calculation, for 2006 awards
garnings per share before Yes Car Credit closure costs was used
for the starting point to avoid participants benefiting from a low
start point due to the impact of the closure of the Yes Car Credit
business. Earnings per share is considered to be an appropriate
measure of the company’s financial perfermance, aligns the
interests of the participants with shareholders and complements
the use of TSR in the LTIS. Maximum awards will normally be
limited to 100% of salary. No executive options have been granted
at a discount and no options were granted in 2007,

PERFORMANCE SHARE PLAN

3.14 Participation in the Performance Share Plan includes
executive directors who waive up to 50% [with a minimum of
25%} of their annual cash bonus, and other eligible employees
who waive up 1o 50% or 30%, depending on their level of
seniority, of their annual cash bonus. Participants receive a
basic award of shares equal to the value of the waived bonus,
together with an equivalent matching award which is subject
to a performance condition. Generally, the matching award will
vest only if the campany’s average annual growth in earnings
per share is equal to or greater than RPI plus 3% over a period
of three consecutive financial years, the first of which is the
financial year starting immediately before the grant date of the
matching award. The performance conditions were selecied by
the committee after consideration of other possible types of
condition. The committee tock the view that the use of this
earnings per share target aligned, so far as is practicable, the
interests of the directors and senior management with those
of the shareholders. The committee did not operate the
Performance Share Plan in 2007 because of the demerger

of the company’s international business.

SAVINGS-RELATED SHARE OPTION SCHEME

3.15 The executive directors [together with other eligible group
employees) may participate in the Provident Financial ple
Employee Savings-Related Share Option Scheme [2003).
Participants save a fixed sum each month for three or five years
and may use these funds to purchase shares after three, five or

seven years. The exercise price is fixed at up to 20% below the
market value of the shares at the date directors and employees
are invited to participate in the scheme. Up to €250 can be
saved each month. This scheme does not contain performance
conditions as it is an HMRC approved scheme designed for
employees at all levels,

OTHER BENEFITS

3.16 The executive directors are provided with company-owned
cars and fuel [or a cash alternative], long-term disability cover
under the company’s insured permanent health policy and
medical cover for them and their immediate families. Benefits
in kind are not pensionable.

SHARE OWNERSHIP POLICY

3.17 The company has a share ownership policy for executive
directors which requires them to retain half of vested shares,
net of tax and exercise costs, until a beneficial shareholding
equivalent to one times annual salary has been met; in
performing the calculation, post-tax embedded gains on vested
unexercised share options may be included. The committee
reviews the shareholdings of the executive directors in the light
of this policy ence a year.

SERVICE AGREEMENTS

3.18 The current policy is for executive directors’ service
agreements to provide for both the company and the director

to give one year's notice. No director has a service agreement
containing a liquidated damages clause on termination; in the
event of the termination of an agreement, it is the current policy
to seek mitigation of loss by the director concerned and to

aim to ensure that any payment made is the minimum which

is commensurate with the company’s legal obligations.

OTHER DIRECTORSHIPS

3.19 The company will normally permit an executive director
to hold one non-executive directorship and to retain the fee
from that appoiniment. However, any proposed appointment
will require the approval of the board. In accordance with
the Combined Code, the board would not permit an executive
director to take on the chairmanship of a FTSE 100 company.

SENIOR MANAGEMENT REMUNERATION
3.20 The committee considers the structure and level of pay
for the most senior level of management within the group.

DETAILED INFORMATION

3.21 Full details of salaries, bonus earnings and other benelits
for 2007 [with 2004 comparative figures] for the executive
directors are set out in the table of directors’ remuneration in
paragraph 4.1 on page 56. Full details of share options are set
out in the tables on pages 56 and 57 in paragraphs 5.1 and 4.1,
Full details of awards under the perfoermance share plan are
set out in the table on page 58 in paragraph 7.1. Full details

of awards under the LTIS are set out in the table on page 57

in paragraph 6.2
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Directors’ remuneration report continued

4 Directors’ remuneration
4.1 The aggregate directors’ emoluments during the year amounted to £4,369,000 (2006: £2,131,000) analysed as follows:

Annual Demerger 2007 2006
Salary cash bonus bonus Benefits Fees Total Total
Director's name €000 £000 £000 £000 £000 £000 £000
Chairman
John van Kuffeler N - - 34 - 3545 281
Executive directors
Peter Crook 295 395* 347 29 - 1,166 583
Andrew Fisher 347 347 347 34 - 1,075 404
Chris Giltespie** 209 340* - 12 - 361 -
John Harnett*** 192 179 357 23 - 751 686
Christopher Rodrigues*** 235 - - 8 - 243 -
1,378 1,261 1.051 106 - 317946 1,673
Non-executive directors
John Maxwell - - - 6 45 5 44
Manjit Wolstenholme** - - - - 25 25 -
Robert Hough? - - - - 41 41 -
Ray Miles*** - - - 6 24 30 40
Charles Gregson*** - - - - 24 24 40
Tony Hales*** - - - - 24 24 0
Graham Pimlott} - - - 3 7 13 43
- - - 18 190 208 177
Total 1,709 1,261 1,091 158 190 4,349 2,131

*The annual cash bonus represents the gross cash bonus payable to the directors in respect of 2007, Each director has agreed to waive 50% of this gross cash

benus in order to participate in the Provident Financial Performance Share Ptan.
**Chris Gillespie and Manjit Wolstenholme were appointed as directors on 16 July 2007.

***Christopher Rodrigues, John Harnett, Charles Gregson, Tony Hales and Ray Miles resigned as directors on 14 July 2007 following demerger of the

international business.
tRobert Hough was appointed as a director on 1 February 2007
§Graham Pimlott resigned as a directar on 27 February 2007.

5 Share option schemes

5.1 Directors’ share options at 31 December 2007 were as follows:

Market price

Range of normal
exercisable dates of

1 January Grantedin  Exercisedin 31 December Exercise atdateof Performance options held at
Director’'s name 2007 2007 2007 2007 price [p] exercise (p) conditions** 31 December 2007
Peter Crook 114,330 - - 174,330 577.25 - C 07.06.2009 - 06.06.2016
3,335 - - 3,335* 491.00 - - 01.12.2011 - 31.05.2012

117.665 - - 117,665
Andrew Fisher 98,740 - - 98,740 577.25 - C 07.06.2009 - 06.06.2015
1,340 - 1,340* 716.00 - - 01.12.2010 - 31.05.2011

98,740 1,340 - 100,080
Chris Gillespie - - - - - - - -
John Harnett*** 33,269 - - 33,249 1.037.00 - A 04.05.2002 - 03.05.2009
16,077 - - 16,077 622.00 - A 02.08.2004-01.08.2011
66,643 - - 66,643 709.00 - B 0%.05.2005 - 08.05.2012
90,702 - - 90,702 551.25 - B 18.03.2006 - 17.03.2013
114,950 - - 114,950 550.50 - B 05.08.2007 - 04.08.2014
96,797 - - 96,797 702.50 - B 23.03.2008 - 22.03.2015
58.890 - - 58,890 577.25 - C 07.06.200% - 06.06.2016

477328 - - 477,328

Total 693,733 1.340 - 695,073

*Granted under the Provident Financial plc Employee Savings-Related Share Option Scheme (2003].
**See paragraphs 3.3.1t0 5.3.3.

***Resigned 16 July 2007 and options outstanding are shown as at this date. Options granted in 2006 under the E505 were cancelled with effect from this date.
He exercised options over 385,169 shares on 11 Septermber 2007, when the market price was §70.05p. The remaining options, grantad in 1999 at an option price

of 1,037p, lapsed on i5 Janvary 2008,
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Directors’ remuneration reporl continued

5 Share option schemes continued

5.2 Directors’ share options at 31 December 2007 are shown
in the table in paragraph 5.1. Share options granted under
the LTIS are shown separately in the table in paragraph

6.1 below,

5.3 The performance condition which applies to the exercise
of executive share options under the ESOS is as set out in
paragraph 5.3.3 below.

5.3.1 Performance condition A [referred to in the table in
paragraph 5.1] applies to options granted prior to 2002. Over

a three-year period the real growth in the company’s earnings
per share must average 3% a year [after making appropriate
adjustments for inflation).

5.3.2 Performance condition B [referred to in the table in
paragraph 5.1) applies to options granted in 2002, 2003, 2004
and 2005. Where the option is granted over shares with an
aggregate exercise price of up to one times the director's salary,
the performance condition is that, over a fixed three-year period,
the real growth in earnings per share (after adjusting for inflation)
must average 3% a year [if the condition is not satisfied after the
three years the period will be extended to four years and then, if
the condition is still not satisfied, to five years, whereupon if the
conditien is still not satisfied, the option will lapsel. For options
granted in excess of one times the director’s salary, the condition
is 4% (rather than 3%) real growth in earnings per share over the
same periods.

5.3.3 Performance condition C [referred to in the table in
paragraph 5.1) applies to options granted under the ESOS.

6 Long Term Incentive Scheme

For optiens granted in 2006 the target requires annual earnings
per share growth to exceed RPI plus 3% averaged over a three-
year period. At that level 25% of the shares under optien would
be exercisable with the option becoming fully exercisable at
average annual growth in earnings per share in excess of RPI
plus 6% over the three-year period. A sliding scale for vesting
will apply between these levels.

5.4 The company’s highest paid director in 2007 was Peter Crook,
whose emoluments amounted to £1,166,000 [2006: John Harnett
£684,000]. His notional gain (representing the difference between
the exercise price and the market price of the shares at the date
of exercise) on the exercise of share options amounted to £nil
(2006: John Harnett £nil.

5.5 The aggregate notional gain [representing the difference
between the exercise price and the market price of the shares
at the date of exercise} made by all the directors on the exercise
of share options during 2007 amounted to £nil (2006: £nil).

5.6 The mid-market closing price of the company’s shares
on 31 December 2007 was 833.5p. The range during 2007
was 816p to 695.5p [pre-demerger] and 962p and 790.5p
[post-demerger].

5.7 No consideration is payable on the grant of an option.

5.8 There were no changes in directors’ share options between
1 January 2008 and 3 March 2008.

5.9 Nane of the directors has notified the company of an interest
in any other shares, transactions or arrangements which
requires disclosure.

6.1 Awards under the Provident Financial Long Term Incentive Scheme in 2004, which were granted as nil cost options, were as follows:

Total awards

Tatal awards Market price

held at held at Exercise at date Normal
Director's name Date of award 01.01.2007 31.12.2007 price (p) of grant [p) exercisable dates
Peter Crook 01.06.2006 54,724 54,726 Nil 603 01.046.2009 - 31.05.2016
Andrew Fisher 01.06.2006 47,263 47,263 Nil 603 01.06.2009 - 31.05.2015
John Harnett* 01.06.2006 56,384 - Nil 603 01.06.2009 - 31.05.2016

*Resigned as a directar on 16 July 2007 and his awards were cancelled with effect from this date.

6.2 Awards under the Provident Financial Long Term [ncentive Scheme in 2007, which were granted as conditional share awards, were

as follows:
Total awards Total awards Market price
held at held at at date
Director's name Date of award 01.01.2007 31.12.2007 of grant [p) Vesting Date
Peter Crook 12.09.2007 - 103,624 868.5 12.09.2010
Andrew Fisher 12.09.2007 - 79.907 868.9 12.09.2010
Chris Gillespie® 12.09.2007 - 78,295 868.5 12.09.2010

*Appointed on 16 July 2007,

6.3 No consideration is payable on the award of the conditional
shares.

4.4 There were no changes in directors’ conditional share awards
between 1 January 2008 and 3 March 2008.

6.5 There were no conditional share awards outstanding on
1 January 2007.

4.6 None of the directors has notified the company of an interest
in any other shares, transactions or arrangements which
requires disclosure.

6.7 Kleinwort Bensaon [Jersey] Trustees Limited, as trustee of the
Provident Financial plc 2007 Employee Benefit Trust, purchased
723,141 ordinary shares during the period 12 September to

13 September 2007 and transferred the beneficial ownership
(subject to the performance conditions set out in paragraph 3.11
on page 54) in 241,628 shares for no consideration to the
executive directors on 3 October 2007. The trustee has entered
into a dividend waiver in respect of all the shares it holds in the
company at any time.
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Directors’ remuneration report continued

6 Long term incentive scheme continued

6.8 The executive directors have waived an entitlement to any dividend in respect of the conditional shares during the vesting period.
To the extent an award vests at the end of the performance period, additional ordinary shares in the company or a cash amount,
equivalent to the dividends that would have been paid on the vested awards from the date of grant, will be paid to the executive

directors when the award vests.

6.9 The 2007 awards require the company’s annualised TSR over a three-year performance period, when measured against the
annualised TSR of the FTSE 250 Index, to be at least median [25% vestingl, rising on a straight-line basis, with full vesting if the
company’s annualised TSR exceeds the annualised TSR of the FTSE 250 Index, by 8.5% on a multiplicative basis. No award will vest
if the company’s annualised TSR is below the TSR of the FTSE 250 tndex.

7 Performance Share Plan

7.1 Awards held under the Provident Financial Perfermance Share Plan are as fotlows:

Total
Matching Total basic matching
Basic awards awards awards awards Market price
[number of [number [number [number of of each share
shares) of shares} of shares) shares]  when award
Date held at held at held at held at  was granted Earliest
Director's name of grant 01.01.2007 01,01,2007 31.12.2007°  31.12.2007° [p)  vesting date
Peter Crook 0%.03.2004 2,917 2,917 1,458 1,459 640 09.03.2009
Total 2,917 2917 1,458 1,459

*Awards were adjusted on 16 fuly 2007 following the one for two share consolidation.

7.2 There are no performance conditions attaching to the basic
award. For awards granted in 2004 and 2006, the matching
award wilt vest only if the company’s average annual growth in
earnings per share is equal to or greater than RPI plus 3% over
a period of three consecutive financial years, the first of which is
the financial year starting immediately before the grant date of
the matching award. For awards granted in 2005, the matching
award will vest only if the company’s average annual growth in
earnings per share is equal to or greater than RPI plus 3% over
a period of five consecutive years, the first of which is the
financial year starting immediately before the grant date of the
matching award. Although basic earnings per share is generally
used for the performance calculation, for 2006 awards earnings
per share before Yes Car Credit closure costs was used as the
starting point to avoid participants benefiting frem a low start
point due to the impact of the closure of the Yes Car Credit
business.

7.3 No awards to executive directors or other eligible employees
were made during 2007.

7.4 The dividends payable on the basic and matching award
shares are paid to the directors. The gross amount received in
2007 by Peter Crook was £2,026. This figure has been included
in the benefits column in the table of directors’ remuneration
on page 54 in paragraph 4.1,

7.5 There has been no variation in the terms and conditions of
plan interests during the year.

7.6 On 27 February 2007, the basic awards granted in 2004 at a
price of 741p to Robin Ashton (3,422 shares| and John Harnett
(8,484 shares) vested in accordance with the performance
condition detailed in paragraph 7.2 above. The matching award
did not vest, The market price on 27 February 2007 was 73%.5p.
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8 Pensions and life assurance

8.1 There are three directors, [2006: twol for whom retirement
benefits are accruing under the cash balance section of the
Provident Financial Senior Pension Scheme ['the senior pension
scheme']. The senior pension scheme is a defined benefit
scheme, with two sections; cash batance and final salary. Details
of the cash balance section are set out in paragraphs 8.6 and 8.7.

8.2 Peter Crook, Andrew Fisher and Chris Gillespie are members
of the cash balance section of the senior pension scheme.

8.3 John van Kuffeler and John Harnett each has a defined
contribution personal pension arrangement. A lile assurance
benefit is provided by the senior pension scheme.

8.4 For John van Kuffeler, the company contributes 23% of his
salary as non-executive Chairman to his pensicn arrangements.
The contributions are invested to produce benefits at age 40
orondeath. Heisalsoeligible for alump sum death benefit of four
times salary at date of death. The company’s contributions in
respect of John van Kuffeler during 2007 [inctuding the cost of
the life insurance) amounted to £30,487 {2006: £30,498). John van
Kuffeler's salary was adjusted on 1 January 2007 as a result of
his additional role of acting Chief Executive. However, the
contributions to his pension arrangements remained unchanged.




Directors’ remuneration report continued

8 Pensions and life assurance continued

8.5 For John Harnett, the position is identical to that specified in
paragraph 8.4 for John van Kuffeler, except that the company
contributed 30% of his basic salary to his pension arrangements.
The company's contributions in respect of John Harnett

during 2007 [in¢luding the cost of the life insurance] amounted

to £58,104 (2006: £103,087). John Harnett resigned as a director
on 16 July 2007 following demerger of the international business.

8.6 The cash balance section of the senior pension scheme
provides Peter Crook, Andrew Fisher and Chris Gillespie with

a pension credit of 35% of their basic salary each yearto a
retirement account. Directors contribute at the rate of 5% of
basic salary. Currently, the pension credit increases each year

by the lower of the increase in the RPI plus 1.5% and 6.5%.

At retirement up to 25% of the total value of the director’s
retirement account can be taken as a lump sum, with the balance
used to purchase an annuity. If the director dies in service, a
death benefit of six times salary plus the value of the retirement
account is payable.

8.7 Details of the pension entitlerents earned under the cash balance section of the senior pension scheme are set out below:

Accrued

In¢crease

retirement account Transfer value of in transfer

Age 7N 1 Increase Director’s pension benefits value less

31 December December in retirement account* cantribution accrued at 31 December director's

December 2007 2004 2007 20046 2007 20046 2007 2004 contributions

2007 £000 £000 €000 £000 £000 £000 £000 £000 £000

Peter Crook 44 230 87 143 87 20 12 230 87 123
Andrew Fisher 49 197 70 127 70 17 10 197 70 110
Chris Gillespie** 44 73 - 73 - 10 - 73 - 63

*Whilst the member is in service, the accrued cash balance retirement account will increase by the lower of RPI plus 1.5% and 6.5% until retirement. At retirement,

up to 258% of this balance can be taken as a lump sum, with the remaining amount used to purchase an annuity.

**Appointed on 16 July 2007,

8.8 Employees who joined the group on or after 1 January 2003 are eligible to join the Provident Financial Stakeholder Pension Plan,

9 Directors’ service agreements

9.1 John van Kuffeler, Andrew Fisher and John Maxwell are
offering themselves for re-appointment at the AGM to be held
on 8 May 2008. Chris Gillespie and Manjit Wolstenholme are
offering themselves for appointment at the AGM. Details of the
service agreement of each director with the company or letter
of appointment, as relevant, are set out in paragraphs 9.1.1 to
9.1.3 below.

9.1.1 Peter Crock, Andrew Fisher and Chris Gillespie each

has a service agreement which reguires one year’s notice of
termination to be given by the company and one year’s notice

of termination to be given by the directer. No notice of termination
has been given by either the company or any of the directors and
thus in each case the unexpired term is one year. Each service
agreement terminates cn the date of the director’s sixty-fifth
birthday. There are no provisions for compensation payable upon
early termination of any of the agreements. However, in the avent
that a director is not re-appointed at an AGM of the company, the
agreement is autematically terminated and this is treated as a
breach by the company. The dates of the service agreements are
as follows: Peter Crook 27 Aprit 2006 {amended by letier of
variation on 1 February 2007); Andrew Fisher 1 January 2008;
and Chris Gillespie 31 May 2007.

9.1.2 The Chairman, John van Kuffeler, has a service agreement
dated 29 January 2002 [amended by letters of variation on

24 December 2003, 17 January 2007, 30 Januvary 2007 and

4 July 2007) which requires one year’s notice of termination

to be given by the company and six menths’ notice of termination
to be given by him. No notice of termination has been given by
either party and thus the unexpired term is one year. The service
agreement will terminate on the date of his sixty-fifth birthday.

9.1.3 Each of the non-executive directors has a letter of
appeointment. Each director is appointed for a fixed period of three
years, subject to appointment by sharehclders. The initiat three-

year period may be extended by cne further three-year period
land, in exceptional cases, further extended) subject to
re-appeintment by shareholders. The dates of the letters of
appointment and the unexpired terms are as follows: Robert
Hough 18 October 2006 unexpired term: to 31 January 2010;

John Maxwell 27 February 2008 unexpired term: to 31 May 2009;
Manjit Walstennotme 1 June 2007 unexpired term: to 31 July 2010.

9.2 Graham Pimlott, who resigned as a director with effect from
27 February 2007, had a letter of appointment dated 3 February
2006. No payment was made in connection with his resignation.

9.3 John Harnett, who resigned as director with effect from

16 July 2007 following demerger of the company’s international
business, had a service agreement dated 3C January 2002
lamended by letters of variation on 24 December 2003 and

5 February 2007) which required one year’s notice of
termination to be given by the company and one year's notice of
termination to be given by the director. No payrent was made
to him in connection with his resignation. He was permitted to
exercise options granted under the 1995 scheme and the 1996
scheme. Opticns granted under the LTIS and the ESOS were
cancelled,

9.4 Charles Gregson, Teny Hales and Ray Miles each resigned
as directers with effect from 16 July 2007 fallowing demerger
of the company’s international business. Each had a letter

of appointment dated 6 February 2007, 18 May 2006 and

21 December 2004 respectively. No payments were made

in connection with these resignations.

9.5 Christopher Rodrigues, who resigned as a director with
effect fram 16 July 2007 following demerger of the company’s
international business, had a letter of appointment dated

6 February 2007 which required one year's notice of termination
to be given by the company and one year’'s notice of termination
to be given by him. No payment was made in connection with
his resignation.
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9 Directors’ service agreements continued

.6 Robin Ashton, who resigned as a director with effect from 31 December 2006, had a service agreement dated 28 January 2002
(as amended by letter of variation on 23 December 2003} which required one year's notice to be given by the company and one year’s
natice to be given by the director. Under the terms of his departure, he remained an employee until 6 April 2007, receiving salary and
benefits in accardance with his service agreement. As he had not found an equivalent position by 20 Aprit 2007, he received £791,150
as compensation for termination of employment. In addition he exercised opticns in accardance with the rules of the senior executive
share option schemes. He alsa received a bonus payment of 100% of his salary as at 1 Janvary 2007 by reference te successful
completion of, and the value created through demerger of the international husiness and details of this are set aut in paragraph 3.9
on page 54.

10 Performance graphs

The graphs below show the tatal shareholder return for the companies comprising the FTSE 250 Index. This index was chosen
for comparison because the company is currently a member of this index and has been a member for approximately 85% of the
five-year period.
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11 Audit

The elements of the directars’ remuneration lincluding pensicn entitlements and share aptions set out in paragraphs 4 to B and .6 of
this report) which are required to be audited, have been audited in accordance with the Companies Act.

This Report has been approved by the remuneration committee and the board and signed on its behalf.

John Maxwell
Chairman, Remuneration Committee
4 March 2008
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Consolidated income statement

Group
2007 2006
for the year ended 31 December Notes £m £m
CONTINUING OPERATIONS
Revenue 1,2 669.2 654.6
Finance costs 3 (421 [41.2)
Operating costs (342.4) {356.0
Administrative expenses (169.5) (153.3)
Total costs (554.0] {550.5]
| Profit before taxation 1.4 115.2 104.1
| Tax charge 5 (34.5] 130.8]
| Profit after taxation for the year from continuing operations 80.7 73.3
|
DISCONTINUED OPERATIONS
Profit after taxation for the year from discontinued operations b 57.7 51.6
Profit for the year attributable to equity shareholders 28 138.4 124.9
Earnings per share from continuing operations
Basic 7 40.86p 28.76p
Diluted 7 40.49p 28.66p
Earnings per share attributable to equity shareholders
Basic 7 70.08p 49.00p
Diluted 7 69.44p 48.83p
Dividend per share
Proposed final dividend 8  3810p 22.02p
Total dividend in respect of the year 8  6350p 36.50p
Paid in the year* 8 4T.42p 35.85p
*The total cost of dividends paid in the year was £89.4m (2006: £91.4m)
Statements of recognised income and expense
Group Company
2007 2006 2007 2006
tor the year ended 31 December Notes Em £Em Em £m
Profit for the year attributable to equity shareholders 28 138.4 1249 1367 95.7
Exchange losses on foreign currency translations - (0.2} - -
Cash flow hedges:
- net fair value gains 16 1.7 0.2 0.4 3.1
- recycled and reported in profit for the year 16 2.8 - (1.3 -
Actuarial gains/{losses) on retirement benefit asset 18 46.3 (0.3 51 (0.3)
Tax charge on items taken directly to equity 5 (15.2) (0.1} (1.3] [0.8)
Impact of change in UK tax rate 5 0.8 - LA -
Net income/(expense) recognised directly in equity 28 36.4 10.4] 3.0 2.0
Total recognised income for the year
attributable to equity shareholders 28 174.8 124.5 139.7 91.7
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Balahce sheets

Group Company
2007 2004 2007 2006
as at 31 December Notes £m Em Em Em
ASSETS
Noen-current assets
Goodwill 1 3.1 39 - -
Other intangible assets 12 12.6 30.0 - -
Property, plant and equipment 13 28.7 58.7 3.6 4.0
Investment in subsidiaries 14 - - 357.6 398.8
Financial assets:
~amounts recejvable from customers 15 7.8 129.5 - -
- derivative financial instruments 16 - 2.4 - 1.4
Trade and other recejvables 17 - - 438.0 4415
Retirement benefit asset 18 61.5 8.9 19.5 0.5
177.7 232.6 818.7 B46.4
Current assets
Financial assets:
- amounts receivable from customers 15 853.6 1,103.2 - -
- derivative financial instruments 14 0.7 0.3 0.7 0.1
- cash and cash equivalents 19 23.4 438.8 e.8 147.0
Trade and other receivables 17 19.9 30.6 805.0 892.6
Insurance assets 20 - 56.2 - -
Current tax assets - 8.1 - 1.0
Deferred tax assets 21 11.4 42.9 0.5 -
909.0 1,680.1 807.0 1,040.7
Total assets i 1,086.7 1.912.7 1.625.7 18871
LIABILITIES
Current liabilities
Financial Liabilities:
- bank and other borrowings 22 {41.0] 187.4] [£1.0} (13.1)
- derivative financial instruments 16 (12.5) (2.1) [12.5) -
Trade and other payables 23 (70.13 (114.1) (164.0] {289.4)
Insurance accruals and deferred income 24 - (328.3] - -
Current tax liabilities [29.9] (37.3) 13.2) -
Provisions 25 (0.8} [1.8) - -
Deferred tax liabilities 21 - - - (1.0
(154.3) {571.0 {232.7] (303.5)
Non-current liabilities
Financial liabilities:
- bank and other borrowings 22 [592.7) (933.4) (273.8) (446.7)
- derivative financial instruments 14 [24.3]) [42.0] (4.6) [16.9]
Trade and other payables 23 - - [131.3) (136.8]
Provisions 25 (2.0 - - -
Deferred tax liabilities 21 (17.5] (121 (5.5) (0.3)
[636.5) (987.7) [415.2] 1600.7)
Totat liabilities 1 {790.8] (1,558.7} (647.9] [204.2)
NET ASSETS 1 2959 354.0 9778 982.9
SHAREHOLDERS' EQUITY :
Called-up share capital 26 27.2 265 27.2 265
Share premium account 28 132.7 110.8 132.7 110.8
Other reserves : 28 0.1 5.7 60.4 613.6
Retained earnings 28 135.9 211.0 207.5 232.0
TOTAL EQUITY 28 295.9 354.0 977.8 982.9

The financial statements on pages 42 to 120 were approved by the board of directors on 4 March 2008 and signed on its behalf by:

Peter Crook Andrew Fisher
Chief Executive Finance Director
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Cash flow statements

Group Company
2007 2004 2007 2006
for the year ended 31 December Notes Em £m £m £m
Cash flows from continuing operatiens
Cash generated from/lused in] operations 1419 57.6 (64.0) (93.8)
Finance costs paid {42.3) (38.2) (38.4] (63.2)
Finance incomne received - - 8%.6 29
Tax |paid)/received (15.2) 2.3 - (1.0}
Net cash generated from/[used in] continuing operating activities B4.4 21.7 (12.8) {45.1]
Net cash lused inl/generated from discontinued operating activities b 149.1) 22.0 - -
Net cash generated from/(used in] operating activities 35.3 43.7 [12.8] (45.1]
Cash flows from investing activities in continuing operations
Purchases of property, plant and equipment 10.13 [15.4] (0.3 (0.3)
Proceeds from disposal of property, plant and equipment 13 1.7 1.1 0.7 0.1
Purchases of intangible assets {3.0) (5.9] - -
Proceeds from dispoesal of investments - - 154.1 -
Additional investment in subsidiaries - - (78.2) 110.1)
Dividends received - - 19 84.5
Long-term toans repaid by/(advanced tol subsidiaries - - 3.5 (3.5
Net cash [used in)/generated from investing activities in continuing operations (11.4] [20.2} 87.7 70.7
Net cash used in investing activities in discontinued operations b [242.0] (14.5) - -
~ Net cash [used in)/generated from investing activities {253.4) (34.7) 87.7 70.7
Cash flows from financing activities in continuing operations
Proceeds from borrowings 332.0 172.0 1194 1719
Repayment of borrowings {332.7) (112.5) (265.1) (101.9]
Dividends paid to company shareholders 8 {89.4} (91.4] (89.4) (91.4)
Proceeds from issue of share capital 26 22.6 3.1 22.6 31
Purchases of own shares 29 [6.5] - (6.5 -
Proceeds from vesting of shares 29 21 23 21 23
[Repayment of])/proceeds from loan from subsidiary undertaking - - (5.5) 5.5
Net cash usedin financing activities in continuing operations (71.9} (26.6) (222.7) (10.5)
Net cash lused in)/generated from financing activities in
discontinued operations b (126.9] 4.6 - -
Net cash used in financing activities (198.8) (22.0] (222.7) (10.5]
Netincrease/ldecreasel in cash and cash equivalents in continuing operations 1.1 (25.1) 147.8) 15.1
Net [decreasel/increase in cash and cash equivalents in
discontinued operations b (418.0) 121 - -
Net [decreaselfincrease in cash and cash equivalents (416.9) (13.01 [147.8) 15.1
Cash and cash equivalents at beginning of year 431.6 444 139.8 124.7
Exchange [tosses)/gains on cash and cash equivalents
- discontinued operations (0.1] 0.2 - -
Cash and cash equivalents at end of year 14.6 431.6 (8.0 139.8
Cash and cash equivalents at end of year comprise:
Cash at bank and in hand 23.4 61.9 0.8 147.0
Short-term deposits - 3769 - -
Cash and cash equivalents 19 23.4 438.8 0.8 147.0
Overdrafts - held in bank and other borrowings 22 (8.8] (7.2) (8.8 (7.2
Total cash and cash equivatents 14.6 431.4 (8.0 139.8
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Cash flow statements continued

Group Company
2007 2006 2007 2006
for the year ended 31 December Nates £m Em £Em £m
Reconciliation of profit after taxation from continuing operations to
cash generated from/{used in} continuing operations:
Profit after taxation from continuing operations 80.7 73.3 136.7 95.7
Adjusted for:
Tax charge 5 34.5 308 14.7 15.8
Finance costs 421 41.2 37.2 64.0
Finance income - - (89.6) 112.9]
Dividends received - - (7.9] (84.5)
Share-based payment charge/(credit) 27 1.4 (1.4 1.5 .2)
Cash settlement of share-based payments - - (0.9) -
Retirement benefit charge/(credit) 18 0.4 [4.6) (13.5) (0.3]
Amartisation of intangible assets 12 05 2.2 - -
Depreciation of property, plant and equipment 13 5.4 4.9 0.3 0.4
Profit on disposal of property, plant and equipment 13 (0.1) - (0.3 -
Profit on disposal of investments - - {(110.9] -
{Release of)/provision for impairment in investmenis in subsidiaries T4 - - 10.3) 0.4
Changes in operating assets and liabilities:
Inventories - T4 - -
Amounts receivable from customers (23.7) 43.5 - -
Trade and other receivables [2.1]) 2.8 89.3 (73.2)
Trade and other payables 4.5 (28.0] [119.8) 17.2
Retirement benefit asset (3.6 [91.5) (0.4) (15.2]
Derivative financial instruments 0.5 0.1 (0.3} -
Provisions 1.0 [22.9] - -
Cash generated from/(used in) continuing operations 1419 57.6 (64.0) (93.8]
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Statement of accounting policies

Basis of preparation

The financial statements are prepared in atcordance with International Financial Reparting Standards [IFRS] adopted for use in the
European Union [EU), IFRIC interpretations and the Companies Act 1985 applicable to companies reporting under IFRS. The financial
statements have been prepared on a going concern basis under the historical cost convention, as modified by the revaluation of
derivative financial instruments to fair value. The group and company’s principal accounting policies under IFRS are set out below.
These policies have been consistently applied to atl the years presented, unless otherwise stated.

At the date of approval of these financial statements, the following standards and interpretations which have not been applied in
these financial statements were in issue but not yet effective:

¢ |AS 1 [Revised] Presentation of financial statements’

IFRS 8 ‘Operating Segments’

IFRIC 12 ‘Service Concession Arrangements’

IFRIC 13 ‘Customer Loyalty Programmes’
« IFRIC 14 ‘The Limit on a Defined Benefit Asset, Minimum Funding Requirements and their Interaction’
+ I1AS 23 {Amendment] ‘Borrowing costs’

0f these standards and interpretations, only IFRS 8 had been endorsed by the EU as at 31 December 2007. Implementation of these
standards and interpretations is not expected to have any material impact on the financial statements of the group or company.

The group and company have adopted IFRS 7 ‘Financial Instruments: Disclosures’ (and the related amendment to IAS 1 Presentation
of Financial Statements: Capital Disclosures) during the year. The standard requires additional disclosures regarding financial
instruments and does nat have any impact on the classification and valuation of the group or company’s financial instruments.

The group and company have also adopted the amendment to IFRS 4 “Insurance Contracts’, IFRIC 7 "Applying the Restatement
Approach under IAS 29 Financial Reporting in Hyperinflationary Economies’, IFRIC 8 ‘Scope of IFRS 27, IFRIC ¢ ‘Re-assessment of
Embedded Derivatives’ and IFRIC 10 ‘Interim Financial Reporting and Impairment’ in the year. The application of these standards
and interpretations had no material impact on the group or company financial statements. The group and cempany adopted IFRIC 11
'IFRS 2 - Group and Treasury Share Transactions’ in the year ended 31 December 2006 prior to its mandatory adoption.

Basis of consolidation

The consolidated income statement, statement of recognised income and expense, balance sheet, cash flow statement and notes
to the financial statements include the financial statements of the company and its subsidiary undertakings drawn up from the date
control passes to the group until the date control ceases.

Control is assumed to exist where more than 50% of the voting share capital is owned or where the group controls another entity
either through the power to:

« govern the operating and financial policies of that entity;
« appoint or remove the majority of the members of the board of that entity: or
= ¢ast the majority of the votes at a board meeting of that entity.

All intra-group transactions, balances and unrealised gains on transactions between group companies are eliminated an
consolidation.

Segmental reporting

A business segment is a component of the group that is engaged in providing a group of related products and is subject to risks and
returns that are different from those of other business segments. A geographical segment is a component of the group that operates
within a particular economic environment and that is subject to risks and returns that are different from those of components
operating in other economic environments. Following demerger, the group operates in one geographic segment, the UK and
Republic of Iretand. Accordingly, segmental reporting disclosures are all on a business segment basis.

Revenue

Revenue for continuing operations comprises interest income earned by the Consumer Credit Division and interest and fee income
earned by Vanquis Bank. in addition, it includes the interest income earned by Yes Car Credit from the collect-out of the receivables
that were held on closure of that business in December 2005.

Revenue from discontinued operations comprises interest income earned by the international business and premiums written by the
insurance business.

Revenue excludes value added tax and intra-group transactions.
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Staternent of accounting policies continued

Revenue recognition

In the home credit business of the Consumer Credit Division and the discontinued international business, the service charge on a

" home credit loan is fixed. The charge does not increase if customers take longer than the contracted period to repay the loan and
there are no penalty or default interest charges. In accordance with IAS 39 Financial Instruments: Recognition and Measurement’
the service charge is accounted for as interest income. Revenue on customer receivables is recognised using an effective interest
rate. The effective interest rate is calculated using estimated cash flows, being contractual payments adjusted for the impact of
customers repaying early but excluding the anticipated impact of customers paying late or not paying at atl. Directly attributable
incremental issue costs are also taken into account in calculating the effective interest rate. Interest income continues to be accrued
on impaired receivables using the originat effective interest rate applied to the loan’s carrying value.

In respect of the credit card business of Vanquis Bank, interest is calculated on credit card advances to customers using the effective
interest rate on the daily balance cutstanding. Annual fees charged to customers’ credit card accounts are recognised as part of the
effective interest rate. Penalty charges and other fees are recognised at the time the charges are made to customers on the basis
that performance is complete.

in the car finance business of Yes Car Credit, finance income and insurance commission are treated as part of the yietd on the
financing arrangement and are recognised using the effective interest rate method.

in respect of the discontinued insurance business, credit is taken to the income statement for premium income, net of commissions
paid to intermediaries, over the life of the policy on a straight-line time apportioned method.

Finance income and finance costs

Finance income comprises the return generated on cash and cash equivalents and, for the company. intra-group loan arrangements,
and is recognised on an effective interest rate basis. Finance costs comprise the interest on bank and cther borrowings and, for the
company. on intra-group loan arrangements, and is recognised on an effective interest rate basis.

Dividend income

Dividends are recognised in the income statement when the company’s right to receive payment is established.

Discontinued operations

Discontinued operations represent components of the group that have been disposed of in accordance with IFRS § "Non-current
Assets for Sale and Discontinued Operations’. The profit or loss after tax from discontinued operations is disclosed as a singte line
in the income statement beneath profit after tax from continuing operations. The cash flows from discontinued operations are also
disclosed as a single line item in each category of the cash flow statement.

Goodwill

All acquisitions are accounted for using the purchase method of accounting.

Goodwill is measured as the excess of the fair value of the consideration over the fair value of the acquired identifiable assets,
tiabilities and contingent liabilities at the date of acquisition. Gains and losses on the disposal of a subsidiary include the carrying
amount of goodwill relating to the subsidiary sold.

Goodwill is tested annually for impairment and is carried at cost less accumulated impairment losses. fmpairment is tested by
comparing the carrying value of the asset to the discounted expected future cash flows from the relevant business unit. Expected
cash flows are derived from the group’s latest budget projections and the discount rate is based on the group’s weighted average cost
of capital at the balance sheet date.

Goodwill arising on acquisitions prior to 1 January 1998 was eliminated against shareholders” funds under UK GAAP and was not
reinstated on transition to IFRS. On disposal of a business, any such goodwill relating te the business will not be taken into account
in determining the profit or loss an disposal.
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Staternent of accounting policies continued

Other intangible assets

Other intangible assets, which comprise computer software licences, are capitalised as intangible assets on the basis of the costs
incurred to acquire or develop the specific software and bring it into use.

Directly attributable costs associated with the development of software that will generate future economic benefits are capitalised as
part of the software intangible asset. Direct costs include the cost of software development employees and an appropriate portion of
relevant directly attributable overheads.

Computer software is amortised on a straight-line basis over its estimated useful economic life which is generally estimated to be
between five and ten years.

The residual values and economic lives of intangible assets are reviewed by management at each balance sheet date.

Amounts receivable from customers

All customer receivables are initially recognised at the amount loaned to the customer Less directly attributable incremental issue
costs. After initial recognition, customer receivables are subsequently measured at amortised cost. Amortised cost is the amount of
the customer receivable at initial recognition less customer repayments, plus revenue earned calculated using the effective interest
rate, less any deduction for impairment. :

The group assesses whether there is objective evidence that customer receivables have been impaired at each balance sheet date.
The principal criteria for determining whether there is objective evidence of impairment is delinguency in contractual payments.

Within the weekly home credit business, objective evidence of impairment is based on the payment performance of loans in the
previous 12 weeks as this is considered to be the most appropriate indicator of credit quality in the short-term cash loans business.
Loans are deemed {o be impaired when the cumulative amount of two or moere contractual weekly payments have been missedin the
previous 12-week period since only at this paint do the expected future cash flows fram loans deteriorate significantly. Loans with one
missed weekly payment over the previous 12-week period are not deemed to be impaired. The amount of impairment loss is calculated
on a portfolio basis by reference to arrears stages and is measured as the difference between the carrying value of the loans and the
present value of estimated future cash flows discounted at the original effective interest rate. Subsequent cash flows are regularly
compared to estimated cash flows to ensure that the estimates are sufficiently accurate for impairment provisioning purposes.

Within the monthly Vanquis Bank credit card business, customer balances are deemed to be impaired as soon as customers miss one
monthly contractual payment. Impairment is calculated as the difference between the carrying value of receivables and the present
value of estimated future cash flows discounted at the original effective interest rate. Estimated future cash flows are based on the
historical performance of customer balances falling into different arrears stages and are regularly reassessed.

At Yes Car Credit, customer accounts are deemed to be impaired as socn as one monthly contractual payment has been missed.
Impairment is calculated as the difference between the carrying value of the receivable and the present value of estimated future
cash flows, discounted at the original effective interast rate. Estimated future cash flows on impaired loans include the expected
proceeds from the disposal of the motor vehicle upon which finance was originally provided.

For the Consumer Credit Division and Yes Car Credit, impairment charges are deducted directly from the carrying value of
receivables whilst in Vanquis Bank impairment is recorded through the use of an allowance account. Impairment charges are
charged to the income statement as part of operating costs.

Foreign currency translation

Items included in the financial statements of each of the group's subsidiaries are measured using the currency of the primary
economic environment in which the subsidiary operates ['the functional currency’). Following demerger, all of the group’s
subsidiaries operate primarily in the UK and Republic of Ireland. The consolidated and company financial statements are presented
in sterling, which is the company’s functional and presentational currency.

Transactions that are not denominated in a subsidiary’s functional currency are recorded at the rate of exchange ruling at the date
of the transaction. Monetary assets and liabilities denominated in fereign currencies are translated into the relevant functional
currency at the rates of exchange ruling at the balance sheet date. Differences arising on translation are charged or credited to the
income statement, except when deferred in equity as qualifying cash flow hedges or qualifying net investment hedges.
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Statemment of accounting policies continued

Property, plant and equipment

Property, plant and equipment is shown at cost less subsequent depreciation and impairment, except for land, which is shown at
cost less impairment.

Cost represents invoiced cost plus any other costs that are directly attributable to the acquisition of the items. Repairs and
maintenance costs are expensed as incurred.

Depreciation is calculated to write down assets to their estimated realisable value over their useful economic lives. The following
are the principal bases used:

% Method
Land Nil -
Freehold and long leasehold buildings 2% Straight-line
Short leasehold buildings Over the lease period Straight-line
Equipment fincluding computer hardware| 10 te 33% Straight-line
Motor vehicles 25 Reducing balance

The residual values and useful econamic lives of all assets are reviewed, and adjusted if appropriate, at each balance sheet date.

All items of property, plant and equipment, other than land, are tested for impairment whenever events or changes in circumstances
indicate that the carrying value may not be recoverable. Land is subject to an annual impairment test. An impairment loss is recognised
for the amount by which the asset’s carrying value exceeds the higher of the asset’s value in use or its fair value less costs to sell.

Gains and losses on disposal of property, ptant and equipment are determined by comparing the proceeds with the carrying amount
of the asset and are recognised within administrative expenses in the income statement.

Investments in subsidiaries

Investments in subsidiaries are stated at cost less, where appropriate, provisions for impairment.

Cash and cash equivalents

Cash and cash equivalents comprise cash at bank and in hand and short-term deposits with original maturities of three months or
“less. Bank overdrafts are presented in current liabilities to the extent that there is no right of offset with cash balances. For cash
flow purposes, bank overdrafts are shown as part of cash and cash equivalents.

Borrowings

Borrowings are recognised initially at fair value, being their issue proceeds net of any transaction costs incurred. Borrowings
are subsequently stated at amortised cost; any difference between proceeds net of transaction costs and the redemption value
is recognised in the income statement over the expected life of the borrowings using the effective interest rate.

Where borrowings are the subject of a fair value hedge, changes in the fair value of the borrowing that are attributable to the
hedged risk are recognised in the income statement and a corresponding adjustment made to the carrying value of borrowings.

Borrowings are classified as current liabilities unless the group or company has an unconditional right to defer settlement of
the Liability for at least 12 months after the balance sheet date.

Provisions

Provisions are recognised when the group or company has a present obligation as a result of a past event, and it is probable that the
group or company will be required to settle that obligation. Provisions are measured at the directors’ best estimate of the expenditure
required to settle the obligation at the balance sheet date, and are discounted to present value where the effect is material.
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Statement of accounting policies continued

Retirement benefits

DEFINED BENEFIT PENSION PLANS

The charge/credit in the income statement in respect of defined benefit pension plans comprises the actuarially assessed current
service cost of working employees, together with the interest charge on pension liabilities offset by the expected return on pension
scheme assets. All charges/credits are recognised within administrative expenses in the income statement.

The retirement benefit asset recognised in the balance sheet in respect of defined benefit pension plans is the fair value of the plans’
assets less the present value of the defined benefit abligation at the balance sheet date, together with adjustments for unrecognised
past service costs.

The defined benefit obligation is calculated annually by independent actuaries using the projected unit credit method. The present
value of the defined benefit obligation is determined by discounting the estimated future cash outflows using interest rates of high-
quality corporate bonds that have terms to maturity approximating to the terms of the related pension liability.

Cumulative actuarial gains and tosses arising from experience adjustments and changes in actuarial assumptions are recognised
immediately in the statement of recognised income and expense.

Past service costs are recognised immediately in the income statement, unless changes to the pension plan are conditional on the
employees remaining in service for a specified pericd of time (the vesting period]. In this case, past service costs are amortised on
a straight-line basis over the vesting period.

DEFINED CONTRIBUTION PLANS
Contributions to defined contribution pension schemes are charged to the income statement on an accruals basis.

Share-based payments

The company issues share-based payments under senior executive share option schemes [ESOS/SESQ), employee savings-related
share option schemes [typically referred to as Save As You Earn schemes [SAYE]), the Performance Share Plan [PSP and the
Long-Term Incentive Scheme [LTIS].

The cost of providing share-based payments to group and company employees is charged to the income statement of the group/
company over the vesting period of the related share options, share atlocatiens and share awards. The corresponding credit is made
to a share-based payment reserve within equity. The grant by the company of options over its equity instruments to the employees of
subsidiary undertakings is treated as a capital contribution. The fair value of employee services received, measured by reference to
the fair value at the date of grant/award, is recognised aover the vesting period as an increase to investments in subsidiary
undertakings, with a corresponding credit to equity.

The cost of share-based payments is based on the fair value of options/awards granted. For ES0S/SESO, SAYE and PSP schemes
the fair value of options granted/awarded is determined using a binomizl option pricing model. The value of the charge is adjusted
at each balance sheet date to reflect lapses and expected and actual levels of vesting, with a corresponding adjustment to the
share-based payment reserve.

For the LTIS, the fair value of awards granted is determined using a Monte-Carle option pricing model. The value of the charge is
adjusted at each balance sheet date to reflect lapses. As the probability of the awards vesting is taken into account in the initial
calculation of the fair value of the awards, no adjustment is made to reflect expected and actual levels of vesting.

The proceeds received net of any directly attributable transaction costs for share options vesting are credited to share capital and
share premium when the options are exercised. A transfer is made from the share-based payment reserve to retained earnings on
vesting or when options/awards lapse.

In accordance with the transitional provisions of IFRS 2 ‘Share-based Payment’ the group and company have elected to apply IFRS 2
to grants, options and other equity instruments granted after 7 November 2002 and not vested at 1 January 2005.

Leases

Leases in which a significant portion of the risks and rewards of ownership are retained by the lessor are classified as operating
leases. The leases entered into by the group and company are solely operating leases. Costs in respect of eperating leases are
charged to the income statement on a straight-tine basis over the lease term.
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Statement of accounting policies continued

Taxation

The tax charge represents the sum of current and deferred tax. Current tax is calculated based on taxable profit for the year using
tax rates that have been enacted or substantially enacted by the balance sheet date. Taxable profit differs from profit before taxation
as reported in the income statement because it excludes items of income or expense that are taxable or deductible in other years
and it further exctudes items that are never taxable or deductible.

Deferred tax is the tax expected to be payable or recoverable on differences between the carrying amounts of assets and Liabilities
in the financial statements and the corresponding tax bases used in the computation of taxable profit, and is accounted for using the
balance sheet Liahility method.

Deferred tax is determined using tax rates [and laws) that have been enacted or substantially enacted by the balance sheet date
and are expected to apply when the related deferred tax asset is realised or the deferred tax liability is settled.

Deferred tax is provided on temperary differences arising on investments in subsidiaries except where the timing of the reversal
of the temparary difference is controlled by the group/company and it is probable that the temporary difference will not reverse in
the future.

Deferred tax assets are recognised to the extent that it is probable that future taxable profit will be available against which the
temporary differences can be utilised.

Dividends
Dividend distributions to the company's shareholders are recognised in the group and company financial statemenis as follows:
« Final dividend: when approved by the company’s sharehotders at the annual general meeting.

+ Interim dividend: when paid by the company.

Derivative financial instruments

The group and company use derivative financial instruments, principally interest rate swaps, cross-currency swaps and forward
currency contracts to manage the interest rate and currency risk arising frem the group’s underlying business operations.
No transactions of a specutative nature are undertaken.

All derivative financial instruments are assessed against the hedge accounting criteria set out in [AS 39. Derivatives that meet
the hedge accounting requirements of IAS 39 are accordingly designatad as either: hedges of the fair value of recognised assets
or liabilities or a firm commitment (fair value hedge) or hedges of highly probable forecast transactions (cash flow hedgel.

Derivatives are initially recognised at their fair value on the date a derivative contract is entered into and are subsequently
remeasured at each reporting date at their fair value. Where derivatives do not qualify for hedge accounting, movements in their

fair vatue are recognised immediately within the income statement. Where the hedge accounting criteria have been met, the resultant
gain or loss on the derivative instrument is recognised as foltows:

FAIR VALUE HEDGES
Changes in the fair value of derivatives that are designated and qualify as fair value hedges are recorded in the income statement as
part of finance costs, together with any changes in the fair value of the hedged asset or liability that are attributable to the hedged risk.

CASH FLOW HEDGES

The effective portion of changes in the fair value of derivatives that are designated and qualify as cash flow hedges are recognised in
equity. The gain or loss relating to the ineffective portion is recognised immediately in the income statement as part of finance costs.
Amounts accumutated in equity are recognised in the income statement when the income or expense on the hedged item is
recognised in the income statement.

Hedge accounting is discontinued when:
« it is evident from testing that a derivative is not, or has ceased to be, highly effective as a hedge;
* the derivative expires, or is sold, terminated or exercised; or
+ the underlying hedged item matures or is sold or repaid.

When a cash flow hedging instrument expires or is sold, or when a cash flow hedge no longer meets the criteria for hedge
accounting, any cumulative gain or loss existing in equity at that time is transferred to the income statement. When a forecast
transaction is no longer expected to cecur, the cumulative gain or toss that was reported in equity is immediately transferred to
the income statement,

The fair values of various derivative instruments used for hedging purposes are disclesed in note 16. Movements an the hedging
reserve in shareholders’ equity are shown in note 29. The full fair value of a hedging derivative is classified as a non-current asset
or liability when the remaining maturity of the hedged item is more than 12 months and as a current asset or liability when the
remaining maturity of the hedged itemn is less than 12 months.
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Statement of accounting policies continued

Insurance accounting policies

The following accounting policies related sclely to the insurance business, which was sold on 15 June 2007. These policies are not
relevant for the group from that date.

INSURANCE PREMIUMS
Credit is taken to the income statement for insurance premium income, net of commissions paid to intermediaries, over the life of
the policy on a straight-line time apportiocned method.

PROVISION FOR UNPAID INSURANCE CLAIMS

Provision is made at the year end for the estimated gross cost of ctaims incurred but not settled at the balance sheet date, including
the gross cost of claims expected to be incurred but not yet reported to the group. The estimated cost of claims comprises expenses
to be incurred in settling claims and a deduction for the expected value of salvage and other recoveries. Provisions are calculated
gross of any reinsurance recoveries. The group takes all reasonable steps to ensure that it has appropriate information regarding
its claims exposures. However, given the uncertainty in establishing claims provisions, it is likely that the outcome will prove to be
different from the original liability established.

The group uses several statistical methods to incorporate the various assumptions made in order to estimate the ultimate cost of
claims. The method most commonly used is the chain-ladder method. This method is applied to paid claims and the basic technique
involves the analysis of historical claims development factors and a selection of estimated development factors based on the
historical pattern. The group considers chain-ladder techniques are appropriate for the classes of business underwritten, which
have a relatively stable development pattern. There have been no material changes to claims provisioning assumptions.

The estimated cost of claims is calculated by reference to the projected number of claims, based an statlstlcs showing how the
number of notified ¢laims has developed over time, and the anticipated average cost per claim, based on h|st0r|cal levels adjusted
to allow for changes in variables such as legislation, inftation rates, the mix of business and industry benchmarks The provisicn for
estimated insurance claims is reviewed annually by an external actuary.

AMOUNTS RECOVERABLE FROM REINSURERS

An asset is recognised in respect of amounts recoverable from reinsurers to reflect expected recoveries from reinsurers relating
to insurance claims made and estimated claims incurred but not reported at the balance sheet date. Amounts recoverable from
reinsurers are assessed for impairment annuatly and whenever events or changes in circumstances indicate that the carrying value
may not be recoverable.

INSURANCE DEFERRED ACQUISITION COSTS

Acquisition costs in relation to insurance contracts represent commission and other retated expenses. These costs are deferred
as an intangible asset [subject to recoverability] and amortised over the period in which the related premiums are earned which is
generally over a period of one year,

Key assumptions and estimates

In applying the accounting policies set out above, the group and company make significant estimates and assumptions that affect
the reported amounts of assets and liabilities as follows:

AMOUNTS RECEIVABLE FROM CUSTOMERS [£925.4M)

The group reviews its portfolio of loans and receivables for impairment at each balance sheet date. For the purposes of assessing
the impairment of customer loans and receivables, customers are categorised into arrears stages as this is considered to be the
most reliable predictor of future payment performance. The group makes judgements o determine whether there is objective
evidence which indicates that there has been an adverse effect on expected future cash flows. In the weekly home credit business,
receivables are deemed to be impaired when the cumulative amount of two or more contractual weekly payments have been missed
in the previous 12 weeks since only at this point do the expected future cash flows from loans deteriorate significantly. In the manthly
Vangquis Bank and Yes Car Credit businesses, loans are deemed te be impaired when one contractual monthly payment has been
missed. The level of impairment is calcutated using models which use historical payment performance to generate the estimated
amount and timing of future cash flows from each arrears stage, and are regularly tested using subsequent cash collections to
ensure they retain sufficient accuracy. The impairment models are regularly reviewed to take account of the current economic
environment, product mix and recent customer payment performance. However, on the basts that the payment performance of
customers could be different from the assumptiens used in estimating future cash flows, a material adjustment to the carrying value
of amounts receivable from customers may be required.

To the extent that the net present value of estimated future cash flows differs by +/- 1%, it is estimated that the amounts receivable
from customers would be approximatety £9m (2006: £12m) higher/lower.

TAX [DEFERRED TAX ASSETS £11.4M, DEFERRED TAX LIABILITIES £17.5M, CURRENT TAX LIABILITIES £29.9M)

The tax treatment of certain items cannot be determined precisely until tax audits or enquiries have been completed by the tax
authorities. In some instances, this can be some years after the item has first been reflected in the financial statements. The group
recognises liabilities for anticipated tax audit and enquiry issues based on an assessment of the prabability of such liabilities falling
due. if the outcome of such audiis is that the final liability is different to the amount originally estimated, such differences will be
recognised in the period in which the audit or enquiry is determined. Any differences may necessitate a material adjustment to the
level of tax balances hetd in the balance sheet.

If the probability assessment of uncertain tax liabilities was adjusted by +/- 5%, it is estimated that the group’s tax liabilities would
be £1.5m [2006: £5.5m} higher/lower.
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Staternent of accounting policies continued

Key assumptions and estimates continued

RETIREMENT BENEFIT ASSET [£61.5M)
The principal assumpticns used in the valuation of the retirement benefit asset as at 31 December 2007 are set out in note 18.

The valuation of the retirement benefit asset is dependent upon a series of assumptions, the key assumptions being mortality rates,
the discount rate applied to Liabilities, investment returns, salary inflation, the rate of pension increase and the extent to which
members take up the maximum tax free commutation on retirement.

Mortality estimates are based on standard mortality tables, adjusted where appropriate to reflect the group’s own experience.
Discount rates are based on the market yields of high quality corporate bonds which have terms closely linked with the estimated
term of the benefit obligation. The returns on fixed asset investments are set to market yields at the valuation date to ensure
consistency with the asset valuation. The returns on UK and overseas equities are set by considering the long-term expected returns
an these asset classes using a combination of historical performance analysis, the forward looking views of financial markets las
suggested by the yields available] and the views of investment organisations. The salary inflation and pension increase assumptions
reflect the long-term expectations for both earnings and retail price inflation. The assumption as to how many members will take

up the maximum tax free commutation on retirerment is based on the scheme’s own experience of commutation levels.

A sensitivity analysis of key assumptions is provided in note 18.

Financial risk management

The group’s activities expose it to a variety of financial risks, which can be categorised as credit risk, liquidity risk, interest rate risk
and foreign exchange rate risk. The group is not subject to market risk. The abjective of the group’s risk management framework is

to identify and assess the risks facing the group, and to minimise the potential adverse effects of these risks on the group’s financial
performance.

Financial risk management is aoverseen by the risk advisory committee and further detail on the group’s risk management framework
is described on pages 48 to 51.

CREDIT RISK
Credit risk is the risk that the group will suffer loss in the event of a default by a customer or a bank counterparty. A default occurs
when the customer or bank fails to honour repayments as they fall due.

(1] AMOUNTS RECEIVABLE FROM CUSTOMERS

One of the group’s most significant risks is the risk that customers do not repay the contracted amount of their loan. As the group
operates in the non-standard market, the levels of impairment are generally higher than for lenders in more mainstream markets.
However, credit risk is tightly managed throughout the group with each business operating a formal credit committee which regularly
reviews credit performance and makes amendments to policies and procedures when appropriate. The risk of material unexpected
credit losses is relatively low, given the short-term, low value, diversified nature of the group’s loan portfolio.

The group uses credit scoring systems in both the Consumer Credit Division and Yanquis Bank which enable the identification and
exclusion of those customers with higher credit risk characteristics at the point of application. For existing customers, a behavioural
scoring system is used which, in the case of the home credit business, helps less experienced agents to make respansible lending
decisions and prevent them from re-serving those customers that have higher risk characteristics.

Vanquis Bank only grants increases in credit limits to customers that have established an acceptable payment performance. The
home credit business only issues longer, larger loans to those customers who have demonstrated that they are able to manage the
repayments in respect of the core product. In all of the group’s businesses, the credit performance of loan portfolios is monitored
on a weekly basis to assess arrears and impairment levels. Accordingly. credit policies and procedures can be adjusted quickly to
ensure that impairment is kept at acceptable levels.

The group’s maximum exposure to credit risk on amounts receivable from customers at 31 December 2007 is the carrying value of
amounts receivable from customers of £925.4m (2006: £1,232.7m].

(Il BANK COUNTERPARTIES .

Counterparty credit risk arises as a result of cash deposits placed with banks and the use of derivative financial instruments with
banks and other financial institutiens which are used to hedge interest rate risk and foreign exchange risk. Counterparty credit risk is
managed by the group’s treasury committee, which reports regularly to the board. The group’s ireasury policies, which are approved
by the board, contain an "Approved Counterparty Policy’, which ensures that the group’s cash deposits and derivative financial
instruments are only made with high quality counterparties with the level of permitted exposure to a counterparty firmly linked to the
strength of its credit rating. In addition, there is @ maximum exposure limit for all institutions, regardless of credit rating, which is
linked to the group’s regulatory capital base in line with the group’s regulatory reporting requirements oan large exposures to the
Financial Services Authority [FSA).

The group’s maximum exposure to credit risk on bank counterparties at 31 December 2007 was £13.9m [2006: £47.9m)].
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Statement of accounting policies continued

Financial risk management continued

LIQUIDITY RISK
Liguidity risk is the risk that the group will have insufficient liquid resources available to fulfil its operationat plans and/or to meet its
financial obligations as they fall due.

Liquidity risk is managed by the group’s centralised treasury department through daily monitoring of expected cash flows in
accordance with a ‘Group Funding and Liguidity Policy’. This process is monitored regularly by the treasury committee.

The group is less exposed than other mainstream lenders to liquidity risk as the loans issued by the home credit business, the group’s
largest business, are of shart-term duration (typically 56 weeks] whereas the group’s borrowings extend over a much longer period.

The group’s funding and liquidity policy is designed to ensure that the group is able to continue te fund the growth of the business
through its existing borrowing facilities. The group therefore maintains committed borrowing facilities in excess of expected
borrowing requirements to ensure a significant and continuing headroem above forecast requirements at all times for at least the
fotlowing 12 months. At 31 December 2007, the group’'s committed horrowing facilities had an average maturity of 3.6 years

(2006: 3.0 years] and the headroom on these committed facilities amounted to £547.8m (2006: £557.3m]. After excluding £112.5m

of the group’s borrowing facilities which were terminated at the company’s option on 17 January 2008, the average period to maturity
of the group’s committed borrowing facilities as at 31 December 2007 was 3.9 years and the headroom on committed borrowing
facilities was £435.3m.

A maturity analysis of the undiscounted contractual cash flows of the group’s bank and other borrowings, including derivative financial
instruments settled on a net and gross basis, is shown below. It should be noted that borrowings drawn under the group’s revelving
bank facilities are shown below as being repaid in less than one year. The group may then redraw these amounts until the contractual

maturity of the underlying facility.
FINANCIAL LIABILITIES

Repayable on demand < 1 year 1-2 years 2-5years  Over Syears Total
2007 £m £m £m Em £m £m
Bank and other barrowings:
- private placement loan notes - 3.2 32 46.5 2.2 5541
- subordinated loan notes - 71 7.1 21.4 175 1531
- other 8.8 133.9 1.4 200.0 ) - 344;47.174
Total bank and other borrowings 8.8 144.2 1.7 267.% 119.7 552.3
Derivative financial instruments - settled gross - 56.0 9.8 82.7 89.6 238.1
Total 8.8 200.2 21.5 350.4 209.3 790.4
FINANCIAL ASSETS

Repayahble on demand < 1year 1-2 years 2-byears OverSyears Total
2007 £m £m £m Em Em £m
Derivative financial instruments - settled gross - 0.5 - - - 0.5
FINANCIAL LIABILITIES

Repayable on demand < 1 year 1-2 years 2-5years Over5years Total
2006 £m £m £m £m Em £m
Bank and other borrowings:
- private placement loan notes - 3.2 3.2 49.6 2.4 28.4
- subordinated loan notes - A 7.1 214 124.6 160.2
- other 7.2 665.9 1.6 - - 6747
Total bank and other borrowings 7.2 676.2 11.9 71.0 127.0 893.3
Derivative financial instruments:
- settled net - 19 1.8 2.7 01 6.5
- settled gross - 14.5 56.0 84.7 95.4 252.6
Total derivative financial instruments - 16.4 57.8 8%9.4 95.5 2594
Total 7.2 692.6 69.7 160.4 222.5 1,152.4
FINANCIAL ASSETS

Repayable on demand < 1year 1-2 years 2-5years Over 5years Total
2004 £m fm £m Em Em £m
Derivative financial instruments - settled gross - 0.2 2.4 0.8 - 3.6
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Statement of accounting policies continued

Financial risk management continued

INTEREST RATE RISK
Interest rate risk is the risk of a change in external interest rates which leads to an increase in the group’s cost of borrowing.

The group’s exposure to movements in interest rates is managed monthly by the treasury committee and is governed by the ‘Interest
Rate Hedging Policy’, which forms part of the group’s treasury policies.

The group seeks to limit the net exposure to changes in sterling interest rates. This is achieved through a combination of issuing fixed
rate debt and by the use of derivative financial instruments such as interest rate swaps.

A 2% movement in the interest rate applied to borrowings during 2007 would not have had a material impact on the group’s profit
before taxation as the group’s interest rate risk was substantially hedged. Subsequent to the 2007 year end. hedging arrangements
have been put in place for 2008 such that 84% of forecast borrowings are on a fixed rate,

FOREIGN EXCHANGE RISK
Foreign exchange risk is the risk of a change in foreign currency exchange rates leading to a reduction in profits or equity.

The group’s exposure to movements in foreign exchange rates is monitored monthly by the treasury committee and is governed by
the ‘Currency Risk Management policy which forms part of the group’s treasury policies.

The group’s exposures to currency risk arise solety from (il the issuance of US doliar loan notes, which are fully hedged into sterling
through the use of cross-currency swaps, and liil the hame credit operations in the Republic of Ireland, which are hedged by
matching euro denominated net assets with euro denominated borrowings as closely as possible.

As at 31 December 2007, a 2% movement in the sterling to US dollar exchange rate would have led to a £3.0m {2006: £3.1m]
movement in external borrowings with an opposite movement of £3.0m (2004: £3.1m] in the fair value of derivatives. Due to the
hedging arrangements in place, there would have been no impact on reported profits or equity.

As at 31 December 2007, a 2% movement in the sterling to euro exchange rate would have led to a £0.7m [2006: £0.5m] movement in
customer receivables with an opposite movement of £0.7m (2004: £0.5m] in external borrowings. Due to the natural hedging of
matching eurc denominated assets with euro denominated liabilities, there would have been no impact on reported profits or equity.

MARKET RISK
Market risk is the risk of loss due to adverse market movements caused by active trading positions taken in interest rates, foreign
exchange markets, bonds and equities.

The group is not authorised to undertake position taking or trading books of this type and therefore does not do so. Accordingly, the
group is not subject to market risk.

Capital risk management

The group’s objective in respect of capital risk management is to maintain an efficient capital structure whilst satisfying the
requirements of the group’s banking covenants, regulatory capital requirements and the requirements of Fitch Ratings, who provide
the group’s external credit rating.

The group manages its capital base against two measures as described below:

[l ORDINARY SHAREHOLDERS' CAPITAL TO RECEIVABLES

The group has an internal target ratio of ordinary shareholders’ capital to receivables of 15%. This target has been set as the
optimum ratio to ensure that the group’s capital risk management objective is met, For the purposes of this ratio, ordinary
shareholders’ capital excludes the group’s pension asset, net of deferred tax, and is stated after deducting proposed dividends. The
group monitors ordinary shareholders’ capital to receivabtes on a monthly basis as part of the group’s management accounts and the
ratio is forecast forward for five years as part of the group's budgeting process. The level of surplus capital retained within the group
is assessed by the board on an ongoing basis against the group’s strategic objectives and growth plans.

As at 31 December 2007, the group’s ordinary shareholders’ capital to receivables ratio was 21.8% (2006: 17.0%) as set out below:

2007 2005

Notes £m Em

Receivables 15 925.4 1,232.7
Shareholders’ eguity 28 295.9 354.0
Capital held by discontinued insurance business 1 - (81.3)
Proposed final dividend 8 {50.01 [54.4}
Pension asset 18 (61.5]) (8.9]
Deferred tax on pension asset 17.2 2.7
Ordinary shareholders’ capital 201.6 2101
Ordinary shareholders’ capital to receivables ratio 21.8% 17.0%
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Statement of accounting policies continued

Capital risk management continued

The increase in the ordinary shareholders’ capital to receivables ratio compared to 2006 principally reflects the capital generated
fram the disposal of the insurance business, less the capital injected into the international business on demerger. Based on the
group’'s target ratio of 15%, and after taking into account operational seasonality and the timing of dividend payments, this implies
surplus capital of approximately £75m exists at 31 December 2007. The surplus capital is being retained in the near term to fund
growth opportunities and provide a sensible degree of strategic flexibility.

(il REGULATORY CAPITAL

The group is the subject of consolidated supervision by the Financial Services Authority [FSA]. As part of this supervision, the group
is required to maintain a certain level of regulatory capital to support its risk weighted assets. Regulatory capital is different from the
group’s equity base as disclosed in the balance sheet as it excludes items such as intangible assets and the group’s pension asset,
Risk weighted assets principally comprise receivables and other assets of the group but exclude the group’s pension asset and
intangible assets.

During 2007, the group made the transition from reparting under the old BASEL | regulatory framework to reporting under the new
BASEL Il framework. This involved conducting an Internal Capital Adequacy Assessment Process ['ICAAP’] which was approved by
the board and submitted to the FSA for review. The group and Vanquis Bank are currently operating under interim capital guidance
set by the FSA whilst the ICAAP is being considered. Final capital guidance is expected from the FSA during the first half of 2008.

The treasury committee monitors the level of regulatory capital, and capital adequacy is reported to the board on a monthly

basis in the group’s management accounts. The group regularly ferecasts regulatory capital requirements as part of the budgeting

and strategic planning process. The group is required to report twice annually to the FSA on the level of regulatory capital it holds.

Under the BASEL I} framewaork, the group is required to repart its regulatory capital as a percentage of its minimum Pillar | capital
requirement. As at 31 December 2007, the regulatory capital held by the group as a percentage of the minimum Pillar | requirement
was 480% as set out below:

2007

, £m

Risk weighted assets 794.3
Pillar | capital requirement 697

Tier 1 capital 234.2
Tier 2 capital - subordinated lean 100.0

Total regulatory capital 334.2

Total regutatory capital as a percentage of Pillar | minimum capital reguirement 480%

The group’s total regulatory capitat as a percentage of the Piltar | minimum capital requirement was comfortably in excess of the
limit set by the FSA,
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Notes to the financial statements

1 Segmental reporting
Profit/[loss)

Revenue before taxation

2007 2004 2007 2006

Group . Em £€m Em £m
Continuing operations

Consumer Credit Division 590.5 576.7 123.5 127.5

Vanquis Bank 43.5 34.2 (0.9) {18.3]

Yes Car Credit 15.2 43.7 [2.9] (1.5]

669.2 654.6 119.7 107.7

Central - costs - - (6.5 (6.0]

- interest receivable - - 2.0 2.4

Total central - - [4.5] (3.6)

Total continuing operations 669.2 654.6 1156.2 104.1

All of the above activities relate to continuing operations as defined in IFRS 5. Consistent with the treatment in prior years, the
Yes Car Credit operation has been classified as part of continuing operations on the basis that revenue and impairment will continue
to be generated from the lecan book until it has heen fully collected out.

Revenue between business segments is not material.

All of the group’s continuing operations now operate in the UK and Republic of Ireland. A geographic analysis of revenue and profit
before taxation of the international business up untit demerger is provided in note 4.

Segment assets Segment liabilities Net assets/[liabilities)
2007 2006 2007 2006 2007 2006
Group Em Em £m Em £m £m
Continuing operations
Consumer Credit Division* 862.0 7747 [652.4) [598.7] 209.6 176.0
Vanquis Bank 151.8 104.6 (123.2) [72.6) 28.6 32.0
Yes Car Credit 36.9 1 (78.8] (156.5] [41.9) [37.4)
Central costs* 2245 88.5 124.9) (£8.6} 99.6 199
Tatal continuing operations 1,275.2 1,086.9 [979.3] (896.4) 295.9 190.5
Discontinued operations
International* - 462.5 - (380.3]) - 82.2
Insurance - 435.2 - (353.9] - 81.3
Total discontinued operations - 8977 - (734.2) - 163.5
Intra-group elimination (188.5) [71.9] 188.5 71.9 - -
Total group 1,086.7 1.912.7 [790.8) [1.558.7} 295.9 354.0

* During 2007, the allecation of group net assets has been amended to [i] reallocate certain centrally held tax provisions to the international business in line
with the arrangements in place on demerger and [ii) adjust the statutory net assets of the Consumer Credit Division to reflect a borrowings to receivables
ratio of 80% consistent with the treatment adopted for charging interest to the income statement. Prior year comparatives have been restated on a
comparable basis which has resulted in net assets cf the international business as at 31 December 2006 reducing by £7.0m, net assets of the Consumer
Credit Division as at 31 December 2006 reducing by £180.3m and net assets of central activities as at 31 December 2004 increasing by £187.3m.

Segment net assets are based on the statutory accounts of the companies forming the group’s business segments adjusted to
assume repayment of intra-group balances and rebasing of the borrowings of the Consumer Credit Division to reflect a borrowings
to receivables ratio of 80%. The impact of this is an increase in the notienat allecation of group borrowings to the Cansumer Credit
Division of £188.5m [2004: £71.9m} and an increase in the notional cash allocated to central activities of the same amount. The intra-
group elimination adjustment removes this notional allocation to state borrowings and cash on a consolidated group basis.
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Notes to the financial statements continued

1 Segmental reporting continued

Capital expenditure

Depreciation

Amortisation

2007 2004 2007 2006 2007 2006
Group £m £m €m £m £m £m
Continuing operations
Consumer Credit Division 12.4 19.3 4.5 3.8 0.2 19
Vanquis Bank 0.4 14 0.8 0.7 0.3 0.3
Yes Car Credit - 0.3 - - - -
Central costs 0.3 0.3 0.3 0.4 - -
Total continuing cperations 13.1 21.3 5.6 49 0.5 2.2
Discontinued operations
International 9.9 17.4 4.3 7.2 1.6 -
Insurance 1.0 0.6 0.3 05 8.6 22.2
Total discontinued operations 10.9 18.0 4.6 7.7 10.2 22.2
Total group 24.0 3%.3 10.2 12.6 10.7 24.4
*Excludes £1.4m impairment charge arising as a result of the demerger (see note 12].
Capital expenditure comprises expenditure on intangible assets and property, plant and equipment.
2 Revenue
Group
2007 2004
£m £m
Continuing operations
Interestincome 649.9 6413
Fee income 19.3 13.3
Revenue from continuing operations 669.2 654.6
Discontinued operations a
Interestincome 207.4 365.3
Insurance premium income 61.8 160.9
Revenue from discontinued operations 269.2 526.2

Total group

938.4 1,180.8

All fee income earned within continuing operations relates to Vanquis Bank.

3 Finance costs

Group
2007 2004
£m fm
Continuing operations
Interest payable on bank borrowings 17.5 17.2
Interest payable on private placement loan notes 17.2 146.6
Interest payable on subordinated loan notes 7.3 1.3
Net hedge ineffectiveness and other fair value losses 0.1 0.1
Total continuing operations 42.1 41.2
Discontinued operations
Interest payable on bank borrowings 16.2 295
Net hedge ineffectiveness and other fair value gains {0.1] {0.9]
Total discontinued operations 16.1 28.6
Total group 58.2 69.8

The net hedge ineffectiveness and other fair value [gains]/losses in 2007 excludes:

« a credit of £0.6m [2006: £nil) which arose as a result of the de-designation of certain interest rate swaps on demerger.

This credit has been included in demerger costs which forms part of discontinued operations [see note ).

*» 3 £6.9m charge in respect of the termination of interest rate swaps on disposal of the insurance business. This charge has
been included in the profit on disposal of the insurance business which farms part of discantinued operations [see note 6.
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Notes to the financial statements continued

4 Profit before taxation

Group
2007 2006
Em £m
Profit before taxation from continuing operations is stated after charging/lcrediting):
Depreciation of property, plant and equipment [note 13) 5.6 4.9
Amortisation of ather intangible assets:
- computer software [note 12} 0.5 2.2
Profit on disposal of property, plant and equipment [note 13 (0.1] -
Operating tease rentals:
- property 6.3 5.6
Share-based payment charge/[credit] note 27) 1.6 (1.6}
Retirement benefit charge/{credit] [note 18) 0.4 [4.6)
Impairment of amounts receivable from customers [note 15) 207.2 220.8
Profit before taxation from discontinued operations is stated after charging/[crediting):
Depreciation of property, plant and equipment [note 13) 4.6 7.7
Amortisation of other intangible assets:
- computer software [note 12) 21 1.3
- insurance deferred acquisition costs [note 20 g1 209
Profit on disposal of property, plant and equipment {note 13) (0.4} (0.1]
Share-based payment charge/[credit] {nate 27) 0.3 (0.3)
Operating lease rentals:
- property 9.6 7.5
- equipment - 0.1
Foreign exchange losses : 0.5 . 1.5
Retirement benefit charge/(credit] [note 18) 0.1 (0.9
Impairment of amounts receivable from customers [note 15) 46.0 1031
Gross cost of insurance claims [note 24) 49.3 79.7:
Reinsurance credit in respect of insurance claims [note 24) {13.0) (3.5]

The 2007 items charged/(credited] to profit before taxation from discontinued operations represent amounts charged/lcredited] for
the international business in the six and a half menths prior te demerger and for the insurance business in the five and a half months
prior to disposal. 2006 comparatives for discontinued operations represent full year charges/|credits) for the international and
insurance businesses combined. The above items-are stated before taking into account costs associated with the demerger of the
international business and the disposal of the insurance business. Further detail on these costs is set out in note 6.

Group
2007 2004
Em £m
Auditors’ remuneration

Fees payable to the company’s auditor for the audit of parent cernpany and consolidated financial statements 0.1 0.2

Fees payable to the campany's auditor and its associates for other services:
~ audit of company’s subsidiaries pursuant to legislation 0.2 0.4
- other services pursuant to legislation 1.6 11
- tax services : 01 0.2
Total auditors’ remuneration 20 1.9

Other services pursuant to legislation provided by the company’s auditors includes £1.2m [2006: £1.0m) of fees in relation to the
auditors acting as reporting accountants on the demerger of the international business. These costs are included in demerger
costs (see note &]. In addition, £0.4m [2006: £nil) was paid to the company’s auditors for vendor due diligence on the disposal of
the insurance business. This cost was subsequently reimbursed by the purchaser.
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Notes to the financial statements continued

5 Tax charge

Group
2007 2006
Tax charge/[crediti to the income statement £m £m
Conti'nuing operations
Current tax 304 [2.8]
Deferred tax 3.6 33.4
Impact of change in UK tax rate 0.3 -
Total tax charge for continuing operations ) 345 30.8
Discontinued operations
Current tax 8.1 24.4
Deferred tax 2.2 0.1
Total tax charge for discontinued operations 10.3 245
Total tax charge 44.8 55.3

The tax charge in relation to discontinued operations includes a tax credit of £0.9m {2006: £3.1m] in respect of demerger costs and a
tax charge of £1.9m [2006: £nil} in respect of the profit on disposal of the insurance business [see note ).

During the year, as a result of the change in UK corporation tax rates which will be effective from 1 April 2008, deferred tax balances
have been remeasured. Deferred tax relating to temporary differences which are expected to reverse prior to 1 April 2008 is
measured at a tax rate of 30% and deferred tax relating to temporary differences expected to reverse after 1 April 2008 is measured
at a tax rate of 28%, as these are the tax rates which wilt apply on reversal. The tax charge of £0.3m in 2007 represents the income
statement adjustment to deferred tax as a result of this change. An additional deferred tax credit of £0.8m has been taken directly

to equity, reflecting the impact of the change in UK tax rates on items previously reflected directly in equity.

Group
2007 2004
Tax charge/|credit] on items taken directly to equity £m £m
Current tax charge on net fair value gains - cash flow hedges 1.3 0.2
Deferred tax charge/(credit] on actuarial gains/[lossesl on retirement benefit asset 13.9 (0.1]
15.2 0.1
Impact of change in UK tax rate - (0.8] -
Total tax charge on items taken directly to equity 14.4 0.1
The rate of tax charge on the profit before taxation from continuing operations for the year is lower than (2006: lower than] the
standard rate of corporation tax in the UK [30%]. The differences are explained as follows:
Grau
2007 ZDUZ
Em £m
Continuing operations
Profit before taxation from centinuing cperations 115.2 1041
Profit before taxation from centinuing operations multiplied by the standard rate of corporation
tax in the UK of 30% {2006: 30%] 34.6 31.2
Effects of: )
Adjustment in respect of prior years [0.5] (4.0)
Expenses not deductible for tax purposes 0.1 0.2
Change in UK tax rate 0.3 -
Overseas taxable dividends - 3.4
Total tax charge for continuing ¢perations 34.5 30.8
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Notes to the financial statements continued

6 Discontinued operations

The demerger of the companies forming the international business was completed on 16 July 2007 and the disposal of the companies
forming the insurance business was completed on 15 June 2007. Accordingly, these businesses have been presented as discontinued
operations in accordance with IFRS 5. There is no impact on the pricer year financial statements other than a change in the
presentation of the results and cash flows of these businesses to discontinued operations. There is no impact on the prior year
batance sheet,

The profit after taxation attributable to discontinued operations can be analysed as tallows:

Group

2007 2004

£m £m

Profit after taxation for the year from the trading activities af the international business 13.4 31.2

Demerger costs, net of tax credit (31.3] (10.0]

(17.9] 2.2

Profit after taxation for the year from the trading activities of the insurance business 8.2 30.4

Profit after taxation on disposal of the insurance business 67.4 -

75.6 30.4

Profit after taxation for the year from discontinued operations 57.7 51.6
The profit after taxation for the year from the trading activities of the international business can be analysed as follows:

Grou

2007 ZDUZ

£m tm

Revenue 207.4 365.3

Finance income 3.8 7.2

Total income 1.2 372.5

Finance costs (16.1] (28.6)

Operating cosis (74.6) {161.3)

Administrative expenses (101.4) (136.4)

Total costs (192.1) (326.3)

Profit before taxation for the year from trading activities 1941 46.2

Tax charge (5.7 (15.0]

Profit after taxation for the year from trading activities 13.4 31.2

*Represents six and a half months trading under the group’s ownership up until 16 July 2007.

The revenue and profit before taxation for the year fram the trading activities of the internaticnal business can be further analysed into
the following geographical segments:

Profit/(loss)

Revenue before taxation

2007 2004 2007 2004

Group : £m £m £m £m
Central Europe 1871 338.6 34.5 65.7
Mexico 18.7 26.4 {7.7] (9.7)
Romania 1.6 0.3 (2.0) (2.4)
UK and Republic of Ireland - - (5.7 (7.4)
Total 207.4 365.3 19.1 46,2

The net assets of the international business on demerger were £165.9m. As the divestment was accounted for as a demerger in the
form of a dividend in specie, there was no gain or loss recognised in the income statement. There was no tax charge/credit arising
as a result of the demerger. Segment assets of the group in 2006 included £387.2m in respect of Central Europe, £26.7m in respect
of Mexico and £2.4m in respect of Romania. Capital expenditure of the group in 2006 included £11.4m in respect of Central Europe,
£2.7m in respect of Mexico and £nil in respect of Romania.

Demerger costs of £32.2m (2006: £11.1m] comprise costs incurred in connection with the demerger of the internaticnal business.
The costs comprise £7.2m [2006: £1.1m) of advisors fees, £6.1m [2004: £5.3m| of accounting and legal fees, £6.3m [2006: Enil)

of share-based payment costs [see note 27), €4.5m [2006: £nil) of bonus costs, £2.2m [2006: £3.2m] of IT separation costs,

£1.4m {2006: Enil) of impairment costs in respect of intangidle assets {see note 121, £0.1m 12004: £1.0m) of costs incurred in
establishing IPF’s headquarters and £4.4m [2006: £0.5m] of ather costs, which include a £0.6m credit [2004: Cnill in respect of
net hedge ineffectiveness arising as a result of the demerger (see note 3). A tax credit of £0.9m arose in respect of demerger
costs (2006: £1.1m].
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6 Discontinued operations continued

The profit after taxation for the year from the trading activities of the insurance business can be analysed as follows:

Group
2007 2006
£tm £m
Revenue 61.8 160.9
Finance income T4 181
Total income 69.2 179.0
Operating costs {45.0] (120.1)
Administrative expenses (8.4) (17.9)
Total costs _ (57.4) (¥38.0)
Profit before taxation for the year from trading activities 1.8 41.0
Tax charge (3.4 (10.64]
Profit after taxation for the year from trading activities 8.2 30.4
* Represents five and a half months trading under the group’s ownership up until 15 June 2007,
Included within operating costs is a credit of £13.9m (2006: £42.7m] in respect of the release of provisions for prier year claims
[see note 24).
All of the above insurance activities relate to activities in the UK and Republic of Ireland.
The profit after taxation on disposal of the insurance business can be analysed as follows:
Group
2007
£m
Sales proceeds 170.5
Termination of interest rate swaps [note 164) - [6.9]
Section 75 pension contribution [note 18) (3.4)
Disposal costs 18.1)
Tax recovered from purchaser ) 20
Net cash consideration 154.1
Retirement benefit curtailment credit [note 18) 2.9
Share-based payment charge (note 27} (0.6)
: Increase in retirement benefit asset following Section 75 pension contribution (note 18] 3.4
| Net assets on disposal _[90.8]
| Profit before taxation on disposal of the insurance business 49.3
Tax charge - {1.9)
Profit after taxation on disposal of the insurance business . 67.4

The interest rate swaps were held to hedge the interest rate risk on the investment funds held by the insurance business. These
swaps were terminated on disposal at a cost of £6.9m [se& note 14).

the group's defined benefit pension schemes by the insurance business following disposal. The group’s retirement benefit asset has
increased by a corresponding amount (see note 18).

Disposal costs of £8.1m comprise professional fees and the cost of bonuses for the senior management team of the insurance business.

The tax recovered from the purchaser of £2.0m represents an adjustment to the consideration to reflect tax relief obtained by
the purchaser.

The retirement benefit curtailment credit of £2.9m arises as a result of the reduction in the group’s projected defined benefit
obligation following the insurance business employees ceasing to be active members of the group’s pension schemes (see note 18).

A deferred tax liability of £1.9m has been recognised on the pension curtailment credit and the Section 75 pension contribution.

The share-based payment charge of £0.6m represents the crystallisation of the share options of the insurance business management
team as a result of the disposal [see note 27).

I

|

|

|

|
The Section 75 pension contribution represents a reduction in consideration for the payment of £3.4m of pension contributions inta
No tax liability arises on the disposal of the insurance business due to the availability of the Substantial Shareholdings Exemption.
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6 Discontinued operations continued

The cash flows from discontinued operations were as follows:

Total discontinued

International business Insurance business operations
2007 2004 2007 2006 2007 2006
£€m £m £€m £m £m £m
(Loss)/profit after taxation from discontinued operations (17.9] 21.2 75.6 30.4 57.7 51.4
Adjusted for:
Tax charge 4.8 13.9 5.5 16.6 10.3 24.5
Finance costs 16.1 28.86 - - 161 28.6
Finance income (3.8] (7.2) (7.4) (18.1] (1.2 (25.3)
Share-based payment charge/(credit] [note 27) b6 [0.4) - 0.1 6.6 (0.3
Cash settlement of share-based payments (nate 29} (3.8] - - - (3.81 -
Retirement benefit [creditl/charge [note 18) - [0.2) 6.1 6.7) 0.1 (0.9
Amartisation of intangible assets [notes 12 and 20) 1.6 - 8.6 222 10.2 22.2
Impairment of intangible assets (note 12] 1.4 - - - 1.4 -
Depreciation of property, plant and equipment [note 13) 4.3 7.2 0.3 0.5 4.6 7.7
Profit on disposal of property, plant and
equipment {note 13) (0.4) (0.13 - - (0.4] 0.1
Profit on disposat of insurance business - - (69.3) - (69.3] -
Changes in operating assets and liabilities:
Amounts receivable from customers (24.3] (7.0] - - {24.3) {7.0
Trade and other receivables (3.9 {0.5] (0.2) .2l {471 (1.7
Insurance assets - - (23.4) (11.7) (23.4] (1.7
Trade and other payables 7.3 15.3 1.0 (1.3] 8.3 14.0
Insurance accruals and deferred income - - (6.81 (30.9] (6.8 {30.9]
Retirernent benefit asset (0.} (6.) (0.3 (11.7) {0.4) (17.8]
Derivative financial instruments (1.0) (0.8) - - (1.0) (0.8]
Cash [used inl/generated from discontinued operations 13.1) 63.9 {16.3) (11.8) (29.4) 52.1
Finance costs paid (17.7] (28.8] - - 17.7] (28.8])
Finance income received 6.1 7.2 7.1 18.7 13.2 259
Tax paid 13.1] (18.2} 2] (9.0) (15.2] (27.2)
Net cash (used in)/generated from discontinued
cperating activities (37.8] 241 (11.3) (2.1) (49.1) 22.0
Purchases of property, plant and equipment (9.9] [17.4) {0.7] (0.5} (10.8] (17.9)
Preceeds from disposal of property, plant and
equipment [note 13) 2.2 35 0.4 - 2.6 35
Purchases of intangible assets - - (0.3) (0.1) (0.3) (0.1}
Proceeds from disposal of insurance business, net
of cash and cash equivalents disposed of* - - (189.0) - (189.0] -
Net cash demerged with international business (44.7) - - - [44.7) -
Net cash used in investing activities .
in discontinued operations (52.4} (13.9) (189.6) (0.6 {242.0) (14.5]
Proceeds from borrowings 54.8 53.7 - - 54.8 53.7
Repayment of borrowings [181.7] 49.1) - - [181.7} 49.1)
Net cash {used inl/generated from financing activities
in discontinued operations , (126.9] 4.6 - - [126.9! 4.6
Net [decreasel/increase in cash and cash equivalents
in discontinued operations (217.1] 14.8 (200.9) (2.7 {418.0] 121

*“The proceeds from the disposal of the insurance business, net of cash and cash equivalents disposed of, comprises net cash consideration received of

£154,1m (2006: Enill less cash and cash equivalents of £343.1m (2006: £nil).
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Notes to the financial statements continaed

7 Earnings per share

Basic earnings per share [EPS] is calculated by dividing the earnings attributable to ordinary shareholders by the weighted average
number of ordinary shares outstanding during the year, excluding own shares held (see note 26), which are'treated, for this purpose,
as being cancelled.

For diluted EPS, the weighted average number of ordinary shares in issue is adjusted to assume conversion of all dilutive potential
ardinary shares. For share options and awards, a calculation is perfermed to determine the number of shares that could have been
acquired at fair value [determined as the average annual market share price of the company’s shares] based on the monetary value
of the subscription rights attached to outstanding share options and awards. The number of shares calculated as above is compared
with the number of shares that would have been issued assuming the exercise of the share options and awards.

Reconciliations of basic and diluted EPS for continuing operations, the total group and discontinued operations are set out below:

2007 2004
Weighted Weighted
average average
number Per share number Per share
Earnings of shares amount Earnings of shares amount
Group £m m pence £m m pence
EPS from continuing operations '
Shares inissue during the year 197.9 255.6
Own shares held (0.4] ] (0.7)
Basic EPS from continuing operations 80.7 197.5 40.86 73.3 254.9 28.76
Dilutive effect of share options and awards - 1.8 (0.37] -~ 0.9 [0.10)
Diluted EPS from continuing operations 80.7 199.3 40.49 73.3 255.8 28.66
EPS attributahle to equity shareholders
Shares in issue during the year 197.9 255.6
Own shares held (0.4) (0.7)
Basic EPS attributable to equity shareholders 138.4 197.5 70.08 1249 2549 49.00
Dilutive effect of share options and awards - 1.8 (0.64) ~ 0.9 (0.17)
Diluted EPS attributable to equity shareholders 138.4 199.3 &9.44 124.9 255.8 48.83
EPS from discontinued operations
Shares inissue during the year 197.9 255.6
Own shares held (0.4) 10.7)
Basic EPS from discontinued operations 577 197.5 29.22 51.6 2549 20.24
Dilutive effect of share options and awards - 1.8 {0.27) - 0.9 (0.07]

Dituted EPS from discontinued operations 57.7 199.3 28.95 51.6 255.8 2017
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7 Earnings per share continued

The demerger of the international business on 16 July 2007 was effected by a dividend in specie of the company’s shareholding in the
international business followed by a one for two consolidation of the shares of Provident Financial plc. in accordance with IAS 33
‘Earnings per Share’, the weighted average number of shares outstanding in 2067 has been adjusted for the reduction in the number
of ordinary shares from the date the dividend in specie was recognised. Accordingly, no adjustment has been made to the opening
number of shares in 2007 or the prior year comparatives used in the above calculations. As a resutt of this requirement, and the
consequent impact an EPS from continuing operations, the directors have elected to show an adjusted EPS from continuing
operations after restating the weighted average number of shares in issue in both 2006 and 2007 to take account of the ane for two
share consolidation as though it had occurred on 1 January 2006. In addition, in order to show the EPS generated by the group’s
underlying operations, the directors have elected to restate central costs from £6.5m to €4.0m in 2007 and from £6.0 to £4.0m in
2006 to reflect the actual cost of running the central corporate function fotlowing demerger. A reconciliation of basic and diluted EPS
from continuing operations to adjusted basic and diluted EPS from continuing operations is as follows:

2007 2006

Weighted Weighted

average average
number Per share number Per share
Earnings of shares amount Earnings of shares amount
Em m pence Em m pence
Basic EPS from continuing operations 80.7 197.5 40.85 73.3 254.9 28.76
Share consolidation adjustment - [67.6) 21.26 - (127.31 28.69
Central costs adjustment, net of tax at 30% 1.8 - 1.39 1.4 - 1.09
Adjusted basic EPS from continuing operations 82.5 129.9 63.51 747 127.6 58.54
Diluted EPS from continuing operations 80.7 199.3 40.49 73.3 255.8 28.66
Share consolidation adjustment - (67.6] 20.79 - {127.3 28.38
Central costs adjustment, net of tax at 30% 1.8 - 1.36 1.4 - 1.09
Adjusted diluted EPS from continuing opera'tions 82.5 131.7 62.64 147 128.5 58.13

8 Dividends

Group and company

2007 2006

Em £m

2005 final - 21.37p per share - 54.4
2006 interim - 14.48p per share - 370
2004 final -22.02p per share ’ 56.4 -
2007 interim - 25.40p per share 33.0 -
Dividends paid 89.4 91.4

The 2007 interim dividend of 25.40p per share was based on the number of shares in issue following the one for two share
consolidation which took place on 16 July 2007 in conjunction with the demerger of the international business. The dividend per share
amounts in respect of 2009 and 2006 were based on the shares in issue prior to the share consclidation.

The directors are recommending a final dividend in respect of the financial year ended 31 December 2007 of 38.10p per share which
will amount to a dividend payment of £50.0m. If approved by the shareholders at the annual general meeting on 8 May 2008, this
dividend will be paid on 20 June 2008 to sharehalders who are on the register of members at 16 May 2008. This dividend is not
reflected in the balance sheet as at 31 December 2007 as it is subject to shareholder approval.
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Notes to the financial statements corntinued

9 Directors' remuneration

The remuneration of the directors, who are the key management personnel of the group, is set out below in aggregate for each of the
categories specified in IAS 24 "Related Party Disclosures’. Further information in respect of directors’ remuneration, share options
and awards, pension contributions and pension entittements is set aut in the directors’ remuneration report on pages 53 to 60.

Group and company

2007 2006

Em Em

Short-term employee benefits 4.4 2.9
Past-employment benefits 0.4 -
Share-based payment charge/(credit) 1.0° 0.4]
Total 5.8 2.5

*Includes a £0.4m charge relating to accelerated share-based payment charges arising as a result of the demerger.

Short-term employee benefits comprise salary/fees, bonus and benefits earned in the year. Post-employment benefits represent the
sum of [i) the increase in the transfer value of the accrued pension bénefits (less directors’ contributions) for those directors who are
members of the group’s defined benefit pension scherme; and lii) cempany contributions into personal pension arrangements for all
other directors. The share-based payment charge/[credit] is the proportion of the group’'s share-based payment charge that relates

to those options granted to the directors.

10 Employee information

a) The average monthly number of persons employed by the group lincluding directors) was as follows:

Group
2007 2006
Number Number
Continuing operations
Consumer Credit Division 2,719 2,716
Vanquis Bank C 319 290
Yes Car Credit 55 141
Central 53 63
Total continuing operations 3146 3,210
Discontinued operations
International 3,714 5,084
Insurance 192 415
Total discontinued operations 3.906 5,499
Total group 7.052 8,709
Analysed as:
Full-time 5,401 7.786
Part-time 1,651 923
Total group 7.052 8,709
bl The average monthly number of persons employed by the company lincluding directors] was as follows:
Compan
2007 :on:
Number Number
53 63

Total company
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10 Employee information continued

¢} Group employment costs - all employees lincluding directors]

Group
2007 2006
€m £m
Continuing operations

Aggregate gross wages and salaries paid to the group’s employees’ 83.4 83.5
Employers’ National Insurance centributions' 9.3 8.8
Pension charge/icredit) 1.8 i3.2]
Share-based payment charge/lcredit)? 1.6 (1.6]
Total continuing operations 961 B7.5

Discontinued operations
Aggregate gross wages and salaries paid to the group’s employees’ 45.2 57.0
Employers’ National Insurance contributions’ 1.4 14.0
Pension charge/(credit]® : 0.3 (0.5
Share-based payment charge/[credit)? 0.3 (0.3)
Total discontinued operations 57.2 70.2
Total group 153.3 137.7

* In 2007, the amounts disclosed exclude demerger bonus costs of £4.0m plus employers” Natienal Insurance contributions of £0.5m. These amounts have
been in¢cluded as part of demerger costs [see note é).

21n 2007, the amount disclosed excludes a one-off share-based payment charge of £6.3m arising on demerger of the international business which has been
included as part of demerger costs [see note 6] and £0.6m arising on disposal of the insurance business which has been included as part of the profit en
dispasal of the insurance business [see note 6].

31n 2007, the amount disclosed excludes a one-off pension curtailment credit of £2.9m arising on disposal of the insurance business. This amount has been
included as part of the profit on disposal of the insurance business [see note 6].

The pension charge/lcredit] comprises the group retirement benefit charge/(credit] for defined benefit schemes, group contributions
to the stakeholder pension plan and group contributions to personal pension arrangements.

d} Company employment costs - all employees [including directors]

Company

2007 2006

£m E£m

Aggregate gross wages and salaries paid te the company’s employees 12.4 5.9
Employers’ National Insurance contributions 1.8 1.0
Pension credit - {0.1]
Share-based payment charge/{credit] 0.6 AL
Total company ‘ 14.8 6.7

The pension credit comprises the company retirement benefit charge/lcredit] for defined benefit schemes, company contributions to
the stakeholder pension plan and company contributions to persenal pension arrangements.
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11 Goodwill

Group
2007 2006
£m £m
Cost

At 1 January and 31 December 94.1 941

Accumulated impairment losses
At 1January and 31 December 91.0 91.0
Net book value at 31 December ' 31 3.1

Goodwill comprises £91.0m relating to the acquisition in 2003 of the companies forming Yes Car Credit and £3.1m relating to the
acquisition in 2001 of N&N Cheque Encashrment Limited, the holding company of Cheque Exchange Limited, which forms part of the
Consumer Credit Division. The goodwill in respect of Yes Car Credit was fully impaired following the announcement of the closure of
the business in December 2005.

12 Other intangible assets

Computer software

2007 2006
Group £m £m
Cost
At 1 January 34.5 28.7
Additions 3.3 6.0
Disposals - {0.2)
Disposal of insurance business (6.3] -
Demerger of international business l ‘ (14.2) -
At 31 December 17.3 34.5
Accumulated amortisation
At 1 January 4.5 1.2
Charged to the income statement 2.6 3.5
Disposals - {0.2)
Impairment 1.4 -
Disposal of insurance husiness (2.2] -
Demerger of international business (1.4) -
At 31 December 4.7 4.5
Net book value at 31 December 12.6 30.0
Net book value at 1 January 30.0 275

The amortisation charged to the income statement in respect of intangible assets comprises £0.5m (2006: £2.2m] for continuing
operations and £2.1m [2006: £1.3m)] for discontinued operations.

As a result of the demerger, certain internally developed computer software became redundant. An impairment charge of £1.4m,
representing the full carrying value of the redundant computer software, has been made during 2007 [2004: Enil). This amount has
been included in demerger costs which form part of discontinued operations [see note é).
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13 Property, plant and equipment

Freehold Leasehold

land and land and Equipment

buildings buildings and vehicles Total
Group £€m £€m Em £m
Cost
At 1 January 2007 6.4 c.8 106.2 3.4
Exchange adjustments - - 0.4 0.4
Additions ' - 0.1 20.6 20.7
Disposals (0.1) - (7.2] (7.3)
Disposal of insurance business (2.1) - (4.0l (6.%)
Demerger of international business - - (55.0] (55.0)
At 31 December 2007 4.2 0.9 61.0 66.1
Accumulated depreciation
At 1 January 2007 1.4 0.2 53.1 54.7
Charged to the income statement 0.1 0.2 99 10.2
Disposals . [0.1) - [3.4] [3.5)
Disposal of insurance business (0.1 - (3.0] (3.1
Demerger of international business - - (20.9] [20.9i
At 31 December 2007 1.3 0.4 35.7 37.4
Net book value at 31 December 2007 29 0.5 25.3 28.7
Net book value at 1 January 2007 5.0 0.5 53.1 58.7

The depreciation charged to the income statement in respect of property, plant and equipment comprises £5.6m {2006: £4.9m)
for continuing operations and £4.6m (2006: £7.7m) for discontinued operations.

The profit on disposal of property, plant and equipment amounted to £0.1m (2006: £nitl for continuing operations and £0.4m
(2004: £0.1m) for discantinued operations. This represents proceeds received of £1.7m (2006: £1.1m] less the net book value of
disposals of £1.6m [2006: £1.1m} for continuing operations and proceeds received of £2.6m [2006: £3.5m] less the net book value
of disposals of £2.2m [2006: £3.4m] for discontinued operations.

Freehold Leasehold

tand and land and Equipment

buildings buildings  and vehicles Total
Group £m £m £Em £m
Cost
At 1 January 2004 ) 6.4 3.9 91.2 101.5
Exchange adjustments - - [0.2) (0.2]
Additions - 0.2 331 33.3
Disposals - [3.3] (17.9) (21.2)
At 31 December 2006 4.4 0.8 106.2 3.4
Accumulated depreciation
At 1 January 2006 1.2 3.4 54.1 58.7
Exchange adjustments - - 0.1 0.1
Charged to the income statement 0.2 0.1 12.3 12.4
Disposals - (3.3) (13.4) (16.7)
At 31 December 2006 1.4 0.2 53.1 54.7
Net book value at 31 December 2006 5.0 0.6 53.1 58.7
MNet book value at 1 January 2006 5.2 0.5 371 42.8
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13 Property, plant and equipment continued
Freeheld Leasehold

land and land and Equipment

buildings buildings  and vehicles Total
Company £tm Em Em £m
Cost '
At 1 January 2007 4.3 0.2 2.3 6.8
Additions - - 0.3 0.3
Disposals (0.1 - (0.5) i0.4]
At 31 December 2007 4.2 0.2 2.1 6.5
Accumulated depreciation
At 1 January 2007 1.3 01 1.4 2.8
Charged to the income statement 0.1 - 0.2 0.3
Disposals (0.1) - (0.1} (0.2)
At 31 December 2007 1.3 0.1 1.5 29
Net book value at 31 December 2007 2.9 0.1 0.6 3.6
Net book value at 1 January 2007 3.0 0.1 0.9 4.0

The praofit on disposal of property, plant and equipment amounted to £0.3m (2006: Enill. This represents cash received of £0.7m
[2006: £0.1m] less the net baok value of disposals of £0.4m (2006: £0.1m).

Freehold Leasehold

land and land and Equipment

buildings buildings  and vehicles Total
Company : . £m Em Em £m
Cost
At 1 January 2006 4.3 0.2 2.3 6.8
Additions - - 0.3 0.3
Disposals - - (0.3) (0.3}
At 31 December 2004 . 4.3 0.2 2.3 6.8
Accumulated depreciation
At 1 January 2006 1.2 0.1 1.3 2.6
Charged to the income statement . 0.1 - 0.3 0.4
Disposals - - (0.2) 0.2)
At 31 December 2006 1.3 0.1 1.4 2.8
Net book value at 31 December 2006 3.0 0.1 0.9 4.0
Net bock value at 1 January 2006 3.1 0.1 1.0 4,2
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14 Investment in subsidiaries

Company
2007 2008
£m Em
Cost

At 1 January 412 4218
Additions 78.8 101
Disposals (120.3) (0.7)
At 31 December _ 389.7 431.2

Accumulated impairment lesses
At 1 January 32.4 32.0
(Credited)/charged to the income statement . (0.3) 0.4
At 31 December 321 32.4
Total cost less accumulated impairment losses at 31 December 3576 398.8

The additions to investments in 2007 represent:

« £70.0m of capital contributions into Provident International Holdings Limited, the intermediate holding company of the
international business, prior to the demerger of the international business.

« Further investments in the equity of Hebble Insurance Management Services Limited [£6.2m], Provident Insurance ple (£1.3m]
and Yesinsurance Services Limited [£0.4) prior to the disposal of the insurance business.

+ £0.3m for the acquisition of preference shares in Provident Personal Credit Limited.

+ £0.6m in respect of options and awards over Provident Financial plc shares which have been granted/awarded to employees
of subsidiary companies.

Additions in 2006 represented a further £10.0m investment in the equity of Vanquis Bank Limited and an investment of £0.1m in the
equity of Yesinsurance Services Limited.

Disposals in 2007 represent: .
« Adividend in specie to effect the demerger of the international business on 14 July 2007 of £73.3m (see note 28].
» £45.7m in respect of the disposal of the companies forming the insurance business,

« £1.3min respect of options and awards over Provident Financial plc shares which have been granted/awarded to employees
of subsidiary companies which have now either lapsed, been exercised or been released (2004: £0.7m).

The impairment ¢redit arising during the year represents the reversal of prior year impairment losses of £0.3m in respect of the
companies forming the Yes Car Credit business [2006: charge of £0.4m].

The following are the subsidiary undertakings which, in the opinion of the directers, principally affect the profit or assets of the
group. A full list of subsidiary undertakings will be annexed to the next annual return of the company to be filed with the Registrar
of Companies. All subsidiaries are consolidated and are held by wholly-owned intermediate companies, except for thase noted below,
which are held directly by the company,

Country of

incorporation Class %

or registration of capital holding

Consumer Credit Division Provident Financial Management Services Limited England Ordinary 100"
Provident Personal Credit Limited England Ordinary 100

Greenwood Personal Credit Limited England Ordinary 100

Cheque Exchange Limited England Ordinary 100

Vanquis Bank Vanquis Bank Limited England Ordinary 100*
Yes Car Credit Direct Auto Financial Services Limited England Ordinary 100
Central Provident Investments plc England Ordinary 100"

*Shares held directly

The above companies operate principally in their country of incorporation or registration.
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15 Amounts receivable from customers

Group

2007 2004

Amounts receivable from customers £m £m

Continuing operations

Consumer Credit Division 749.0 695.6

Vanquis Bank 143.1 97.5

Yes Car Credit 333 108.6

Total continuing operations 9254 g01.7
Discontinued operations

International - 331.0

Total group 925.4 1,232.7

Analysed as - due within one year 853.6 1,103.2

- due in more than one year 71.8 129.5

Total group 925.4 1,232.7

Of the amounts receivable from customers due within one year, £853.6m (2006: £790.8m| relates to continuing operations
and £nil (2006: £312.4m) relates to discontinued operations. Of the amounts receivable from customers due in more than one year,
£71.8m [2006: £110.9m) relates to continuing operatiens and Enil [2006: £18.6m) relates to discontinued operations.

Amounts receivable from customers comprise the amounts receivable from customers held at amortised cost and are equal to the
expected future cash flows receivable discounted at the average effective interest rate of 1% (2004: 104%]. All amounts receivable
from customers are at fixed interest rates. The average period to maturity of the amounts receivable frem custemers within the
Consumer Credit Division is 6.3 months [2006: 6.4 months). Within Vanquis Bank, there is no fixed term for repayment of credit card
loans other than a general requirement for customers to make a monthly minimum repayment towards their outstanding balance,
For the majority of customers, this is the higher of £5 or 5% of their outstanding balance. The fair value of amaunts receivable from
customers is approximately £1.1 biltion [2006: £1.4 billion). Fair value has been derived by discounting expected future cash flows [net
of collection costs) at the group’s weighted average cost of capital at the balance sheet date.

The credit quality of amounts receivable from customers of continuing operations is as follows:

Group

2007 2006

Credit quality of amounts receivable frem custemers Em £€m
Neither past due nor impaired 412.6 393.3
Past due but not impaired ‘ M9 106.4
Impaired 400.9 402.0
Total 925.4 201.7

Past due but not impaired balances all relate to home credit loans within the Consumer Credit Division. There are no accounts/floans
within Vanquis Bank and Yes Car Credit which are past due but not impaired. In the Consumer Credit Division, past due but not
impaired batances relate to loans which are contractually overdue. However, contractually overdue loans are not deemed to be
impaired unless the customer has missed two or more contractual weekly payments in the previous 12-week period since only

at this point do the expected future cash flows from loans deteriorate significantly.
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15 Amounts receivable from customers continued

The following table sets out the ageing analysis of past due but nat impaired balances within the Consumer Credit Division based on

contractual arrears since the inception of the loan:

Group

2007 2004

Ageing analysis of past due but not impaired balances Em Em
One week overdue 71.9 68.2
Two weeks overdue 22.9 22.2
Three weeks or more overdue 17.1 16.0
Past due but not impaired 111.9 106.4

The group holds collateral of £9.1m (2006: £27.8m] as security in respect of the Yes Car Credit amounts receivable from customers,
In the event of default by the customer, the proceeds from disposal of the motor vehicle originally financed are used to offset amounts

due from the customer.

Impairment in Vanquis Bank is deducted from the carrying value of amounts receivable from customers hy the use of an allowance

account. The movermnent in the allowance account during the year is as follows:

Group

2007 2004

£m £m

At 1 January 15.3 101
Charge for the year 25.2 19.4
Amounts written off during the year (29.9] (17.8)
Amounts recovered during the year 8.0 . 3.1
Unwind of discount of provision 1.3 0.5
At 31 December 19.9 15.3

- Within the Consumer Credit Division and Yes Car Credit, impairments are deducted directly from accounts receivable without the use

of an allowance account.

The impairment charge in respect of amounts receivable from customers reflected within operating costs can be analysed as follows:

Group
2007 2006
Impairment charge Em £m
Continuing operations
Consumer Credit Division 175.3 178.8
Vanquis Bank 25.2 19.4
Yes Car Credit 6.7 22.6
Total continuing operations 207.2 220.8
Discontinuved operations
International* 46.0 1031
Total group 253.2 3239

* The 2007 impairment charge for the internationat business represents the impairment charge for the six and a half months’ trading under the group’s

cwnership until 16 July 2007.
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Notes to the financial statements continued

15 Amounts receivable from customers continued

Interest income recognised on amounts receivable from customers which have been impaired can be analysed as follows:

Group

2007 2006
Interestincome recegnised on impaired loans £m £€m
Continuing operations
Consumer Credit Division 286.5 2837
Vanquis Bank 9.4 4.8
Yes Car Credit ) 3.1 10.1
Total continuing operations 299.0 298.4
Discontinued operations
International ] 126.6 206.7
Total group 425.6 505.3
The currency profile of amounts receivable from customers is as follows:

Group

2007 2006
Currency €m £Em
Sterling 890.6 873.3
Euro 348 28.4
Polish zloty - 1641
Czech crown - 64.6
Hungarian forint - 601
Slovak crown - 231
Mexican peso : - 18.1
Romanian leu - 1.0
Total group ] 925.4 1,232.7

Following the demerger of the international business on 16 July 2007, the group no longer has any amounts receivable from
customers in currencies other than sterling and euros.
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16 Derivative financial instruments

The group uses derivative financial instruments to hedge the interest rate risk and foreign exchange risk on its borrowings.
The group does not enter into speculative transactions or positions.

The fair value of derivative financial instruments is set ouf helow:

2007 2006

Assets Liabilities Assets Liabilities

Group £m £m £m £m
Interest rate swaps 0.7 - 2.7 [5.3)
Cross-currency swaps . ' - (36.8] - (38.1)
Foreign exchange contracts - - - (0.7)
Total group 0.7 [36.8] 2.7 (44.1]
Analysed as - due within one year 0.7 (12.5) 03 (21
- due in maore than one year - (24.3) 2.4 [42.0)

Total group 0.7 (36.8} 27 [44.1}

in respect of the group, £nil [2006: £2.4m) of the assets and £36.8m {2006: £44.0m] of the liabitities are accounted for as hedges in
accordance with 1AS 39 and £0.7m (2004: £0.3m) of the assets and Enil [2006: £0.1m)] of the liabilities are recorded at fair value
through the income statement.

2007 2006

Assets Liabilities Assets Liabilities

Company £m Em £m Em
Interest rate swaps 0.7 - 1.7 -
Cross-currency swaps - (171) - [16.9]
Total company 0.7 (17.1) 1.7 (16.9]
Analysed as - due within one year 0.7 12.5) 0. -
- due in more than one year - (4.6) 1.6 [16.9]

Total company 0.7 (171) 1.7 (16.9]

In respect of the company, £nil [2006: £1.7m)] of the assets and £17.1m [2006: £16.9m| of the liabilities are accounted for as hedges in
accordance with [AS 39 and £0.7m [2006: £nil] of the assets and £nil [2006: £nil) of the liabilities are recorded at fair value through the
income statement.

The fair value of derivative financial instruments has been calculated by discounting contractual future cash flows using relevant
market interest rate yield curves and forward foreign exchange rates prevailing at the batance sheet date.

INTEREST RATE SWAPS

The total notional principal of outstanding interest rate swaps that the group is committed to is £100.1m [2004: £1,161.3m] and for the
company is £100.1m [2006: £260.5m).

The weighted average interest rate and period to maturity of the group and company interest rate swaps were as follows:

2007 2006

Weighted Weighted Weighted Weighted

average Range of average average Range of average

interest interest period to interest interest period to

rate rates maturity rate rates maturity

Group % % years % % years
Sterling 4.3 4.0-4.7 0.4 4.7 3.8-5.8 1.6
Euro | 29 27-3.4 0.5 3.2 2.5-39 1.0
Palish zloty - - - 5.8 4.5-79 1.3
Czech crown - - - 3.2 2.3-4.2 10
Hungarian forint - - - 78 6.3-9.6 1.3
Siovak crown - - - 39 2.7-5.3 1.3
Mexican peso - - - 87 8.2-9.7 19
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16 Derivative financial instruments continued

Following the demerger of the international business on 16 July 2007, the group no longer haolds any interest rate swaps in currencies
other than sterling and euros.

2007 2006

Weighted Weighted Weighted . Weighted

average Range of average average Range of average

interest interest peried to interest interest period to

rate rates maturity rate rates maturity

Company % - % years % % years
Sterling 4.3 4.0-47 0.4 4.8 4.0-h.4 0.6
Euro 29 2.7-3.4 0.5 3.2 25-39 1.0
Polish zloty - - - 4.9 4.5-45 3.0

fn 2006, the interest rate swaps held to hedge the interest rate risk on bank and ather borrowings were designated and were effective
under 1AS 39 as cash flow hedges. Accordingly, the fair value thereof had been deferred in equity within the hedging reserve. The
amount recognised in equity during 2006 was a £3.6m credit for the group and a £1.9m credit for the company. A credit of £0.4m for
the group and £0.2m for the company was made to the income statement in 2006 representing the moverment in the fair value of the
ineffective portion of the interest rate swaps.

As a result of the demerger of the international business and the consequent refinancing of the group’s banking facilities, the
portfolio of interest rate swaps ceased to be designated as cash flow hedges with effect fram 1 January 2007. As a result of

this de-designation, £0.5m was removed from the group hedging reserve within equity and credited to demerger costs within
discontinued operations and £1.3m was removed from the company hedging reserve and charged to finance costs within the income
staterment. The net movement in the fair value of these swaps during 2007 resulted in a credit to the income statement of £0.1m for
the group and a charge to the income statement of £1.0m for the company. For the group, the credit has been recognised as part of
demerger costs within discontinued operations (see note 6},

Subsequent to the 2007 year end, the group has entered into various interest rate swaps which have been designated and are
effective under I1AS 39 as cash flow hedges. These interest rate swaps fix the interest rate on approximately 86% of the group's
borrowings for 2008.

Prior to its disposal on 15 June 2007, the insurance business had a portfolio of interest rate swaps to hedge the interest rate risk on
its investrnents, atl of which were designated and were effective under IAS 39 as cash flow hedges. Accordingly, the fair value thereof
had been deferred in equity within the hedging reserve. The amount recognised in equity during 2006 was a £6.8m charge for the
group. The swap portfolio was closed out prior to the disposal of the insurance business an 15 June 2007. Accordingly, the portfolio of
interest rate swaps ceased to be designated as cash flow hedges with effect from 1 January 2007. A charge of £6.9m has been made
to the profit on disposal of the insurance business within discantinued operations [see note 6] representing £3.3m in respect of losses
previously deferred in the hedging reserve within equity and £3.6m representing the movement in the fair value of the swap portfolio
between 1 January 2007 and the date of closing out the swaps.

CROSS-CURRENCY SWAPS
The total notional amount of outstanding cross-currency swaps that the group is committed to is £190.8m (2006: £190.8m] and for the
company is £61.5m [2006: £51.5m).

The company has put in place cross-currency swaps o swap the principal and fixed rate interest under the US dollar private
placement loan notes issued in 2001 into fixed rate interest sterling liabilities with a weighted average interest rate of 7.64% {a range
of 7.6% to 7.7%) and maturity dates matching the underlying loan notes [see note 22(D]].

The group has put in place cross-currency swaps to swap the principal and fixed rate interest under the US dollar private placement
loan notes issued in 2003 into fixed rate interest sterting liabilities with a weighted average interest rate of 6.7% [a range of 6.6% to
4.8%) and maturity dates matching the underlying loan notes [see note 22(D]].

The above cross-currency swaps are designated and are effective under 1AS 39 as cash flow hedges. The fair value of these cross-
currency swaps as at 31 December 2007 was a liability of £33.6m in the group [2006: liability of £34.0m) and a liability of £17.1m in the
company [2006: £16.9m). Of the reduction in the value of the liability in the year of £0.4m for the group [2006: increase in the value of
the liability of £10.5m] and of the increase in the vatue of the liability of £0.2m for the company (2006: £5.0m), £1.7m for the group
[2006: £4.1m) and £0.4m for the company (2006: £1.2m) was credited to the hedging reserve and £1.3m for the group (2006: £14.6m)
and £0.6m for the company (2004: £6.2m] was charged to the income statement offsetting the equivalent foreign exchange mavement
of the US dollar loan notes.

The group has put in place cross-currency swaps to swap the principal and fixed rate interest under the US dollar private placement
loan notes issued in 2004 into floating rate interest sterling liabilities at a range between LIBOR + 1.58% and LIBOR + 1.63% with
maturity dates matching the underlying toan notes (see nate 22(D]}.
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16 Derivative financial instruments continued

The above cross-currency swaps are designated and effective under I1AS 39 as both cash flow and fair value hedges. The fair value of
these cross-currency swaps as at 31 December 2007 was a liability of £3.2m in the group [200&: liability of £4.1m). Of the reduction
in the value of the liability in the year of £0.9m (2004: increase in the value of the liability of £7.6m), £0.1m was charged to the group
hedging reserve [2006: charge of £0.8m), £1.1m was credited to the group income statement together with the underlying mavement
in the fair value of the undertying hedged loan notes [2006: charge of £6.7m] and £0.1m was charged to the group income statement
representing net hedge ineffectiveness (2006: charge of £0.1m).

FOREIGN EXCHANGE CONTRACTS
The total notional amount of outstanding foreign exchange contracts that the group is committed to is £0.6m [2006: £46.9m).
This comprises: .

» forward foreign exchange contracts to buy or sell sterling for a total notional ameunt of £0.4m for the group (2004: £8.5m].
These contracts had various maturity dates up to Aprit 2008. The contracts were designated and were effective as cash flow
hedges under IAS 39 and accordingly the fair value thereof has been deferred in equity within the hedging reserve. The amount
recognised in equity during the year was a £0.1m credit for the group (2006: credit of £0.1m).

fareign exchange put/sterling call options with a totat nominal amount of Enil for the graup (2004: £38.4m]. In 2006, these
optiens had various maturity dates up to December 2007. The options were taken out to economically hedge the translation risk
on the profit or loss of overseas countries but did not qualify for hedge accounting under IAS 39. The credit to the consolidated
income statement in 2007 in respect of these options was £0.1m [2006: credit of £0.5m). Following demerger of the international
business, the group no longer performs hedging of this nature.

17 Trade and other receivables |

Company

2007 2006

Non-current assets Em £m
Amounts owed by group undertakings ) 438.0 441.5

There are no amounts past due and there is no impairment provision held against amounts owed by group undertakings due for
repayment in more than one year [2006: £nil). £438.0m (2006: £438.0m) of amounts owed by group undertakings is unsecured, due
for repayment in more than one year and accrues interest at rates linked to LIBOR. In 2006, £3.5m of the amounts owed by group
undertakings represented a fixed interest loan accruing interest at a rate of 9.16% per annum which was repayable on 30 June 2012
with an option to repay on 1 July 2008. This loan was settled as part of the disposal of the insurance business.

Group Company

2007 2006 2007 2004

Current assets £m Em fm £m
Trade receivables 0.9 2.0 - -
Other receivables 6.1 10.3 29 -
Amounts owed by group undertakings - - 797.2 888.3
Prepayments and accrued income 12.9 18.3 4.9 4.3
Total 19.9 30,4 805.0 8%2.6

There are no amounts past due in respect of trade and other receivables due in less than one year (2006: £nill. An impairment
provision of £123.2m {2006: £118.5m] is held against amounts owed by group undertakings due in less than one year representing
the deficiency in net assets of those group undertakings. The movement in the provision in the year of £4.7m (2006: £7.9m] has
been charged to the income statement of the company.

Amounts owed by group undertakings are unsecured, repayable on demand and accrue interest at rates linked to LIBOR.

The maximum exposure to credit risk of trade and other receivables is the carrying value of each class of receivable set out above
[2006: carrying value set out above]. There is no collateral held in respect of trade and ether receivables [2006: Enit). The {air value of
trade and other receivables equates to their book value [2006: fair value equalled book value).
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18 Retirement benefit asset

A] PENSION SCHEMES - DEFINED BENEFIT

The group and company operate a number of UK-based pension schemes. The two major defined benefit schemes are the Provident
Financial Senior Pension Scheme [the senior pension scheme’] and the Provident Financial Staff Pension Scheme ("the staff pension
scheme’). The schemes cover 72% of employees with company-provided pension arrangements and are of the funded, defined benefit
type providing retirement benefits based on final salary. Following a full group review of pension scheme arrangements during 2005,
from 1 April 2006 members were provided with a choice of paying higher member contributions to continue accruing benefits based
on final salary or paying a lower member contribution and accruing benefits based on a percentage of salary which would be
revalued each year.

The most recent actuarial valuations of scheme assets and the present value of the defined benefit obligation were carried out as at

1 June 2006 by a qualified independent actuary. The valuation used for the purposes of IAS 19 'Employee Benelfits has been based

on the results of these valuations which have been updated by the actuary to take account of the requirements of IAS 19 in order to
assess the liabilities of the schemes as at the balance sheet date. Scheme assets are stated at fair value as at the balance sheet date.

The net retirement benefit asset recognised in the balance sheet of the group is as follows:

Group
2007 2006
£m % Em %
Equities 2495 54 254.5 54
Boends 22.6 5 221 5
Fixed interest gilts 348 7 11 -
Index-linked gilts 53.8 12 20.7. 5
Cash and money market funds 1050 22 169.5 35
Total fair value of scheme assets 465.7 100 44679 100
Present value of funded defined benefit abligations (404.2) {459.01" '
Net retirement benefit asset recognised in the balance sheet 61.5 8.9
The net retirement benefit asset recognised in the balance sheet of the company is as follows:
: Company
2007 2004
£€m Y Em %
Equities 85.4 96 317 53
Bonds ' 6. 5 29 5
Fixed interest gilts 9.5 8 0.8
Index-tinked gilts 14.4 12 3.3 ]
Cash and money market funds 220 19 21.3 35
Total fair value of scheme assets . NM72.4 100 60.0 100
Present value of funded defined benefit obligations [97.9} [5%.5)
Net retirement benefit asset recognised in the balance sheet 19.5 0.5

The assets and liabilities of the group’s defined benefit pension schemes have been allocated between subsidiary companies on a
pro rata basis based upon the agreed actual employer cash contributions made by each subsidiary company.

Both the group and campany have recognised the net retirement benefit asset in the balance sheet on the hasis that the group and
company have the unconditional right to a refund of the asset and that it will be recovered in future years as a result of reduced
employer contributions to the schemes. As a result, there is not expected to be any impact from the introduction of IFRIC 14

"The Limit on a Defined Benefit Asset, Minimum Funding Requirements and their Interaction’ when it becomes mandatory in the
group's 2008 financial year.
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18 Retirement henefit asset continued

The amounts recognised in the income statement are as follows:

Group Company

2007 2006 2007 2006

. €m Em £m £m

Current service cost (6.7) (7.6] (1.0) (0.6)
Interest cost (22.6) (21.0] (4.2) [2.7]
Expected return on scheme assets 28.8 27.5 5.4 3.5
Net [chargel/credit before past service, settlement and curtailment credits (0.51 (1.1] 0.2 0.2
Past service credit - 2.2 - 0.1
Settlernent credit - - 13.3 -
Curtailment credit 2.9 4.4 - -
Net credit recognised in the income statement 2.4 5.5 13.5 0.3

Fotlawing the disposal of the insurance business on 15 June 2007, the relevant employees of the insurance business ceased to be
active members of the group’s pension schemes. Accordingly their benefits are no longer linked to future salary increases and
therefore the projected defined benefit obligation relating to them is less than that anticipated prior to the disposal. The reduction in
the projected defined benefit obligation of £2.9m has been recognised as a curtailment credit in the consolidated income statement in
the year ended 31 December 2007. This amount has been included within the profit on disposal of the insurance business |see note 4.
The remaining [chargel/credil has been included within administrative expenses and comprises a charge of £0.4m [2006: credit of
£4.6m) in respect of continuing operations and a charge of £0.1m (2004: credit of £0.9m) in respect of discontinued operations.

The settlement credit of £13.3m [2004: £nill in the company relates to the reallocation of the group’s retirement benefit asset on
disposal of the insurance business. As noted above, the assets and liabilities of the group’s pension schemes are allocated between
subsidiary companies on a pro rata basis based upon the agreed actual employer cash contributions made by each subsidiary
company. Following the disposal of the insurance business, the company retained the pension liabilities relating to those employees.
Accordingly, the assets and liabilities previously altocated to the insurance business have now been transferred to the company.

The settlerment credit refiects the net retirement benefit asset transferred.

During 2006, changes to the rules of the pension schemes and to the tax applying to pension scheme benefits meant that in most
cases members of the pension schemes would be able to take a larger proportion of their benefits in the form of a cash lump sum at
retirement. Due to the terms under which members’ pensions are converted into cash iump.sums, in the year ended 31 December 2006
these changes led to a £2.2m past service saving relating to deferred members of the pension schemes and a £4.4m curtailment saving
relating to active members of the pension schemes. Of the total credit to the income statement of £6.6m, £5.5m related to continuing
operations and £1.1m related to discontinued operations,

Movements in the fair value of scheme assets were as follows:

Group ) Company

2007 2006 2007 2006

Em £m Em £m

Fair value of scheme assets at 1 January 4679 331 60.0 41.9
Expected return on scheme assets 288 27.5 5.4 3.5
Actuarial gains/[losses) on scheme assets 0.1 7.1 3.9 0.9
Reallocation of pension assets on disposal of insurance business - - 57.2 -
Section 75 contribution on disposal of insurance business KR4 - - -
Assets relating to international business en demerger 131.3) - - -
Contributions by the group/company 4.0 109.3 0.4 15.2
Centributions paid by scheme participants 30 35 0.3 0.4
Net benefits paid out (10.2) {10.6] [2.0) (1.9
Fair value of scheme assets at 31 December 465.7 L4679 17.4 60.0

The Section 75 contribution on disposal of the insurance business of £3.4m is the statutory pension debt arising as a result of
the insurance business.ceasing to participate in the group’s pension schemes following sale. It was calculated in accordance with
Section 75 of the Pensions Act 1995.

The demerger agreement between the group and International Personal Finance plc [IPF} provided that the employees of the
international business could continue to participate in the group’s defined benefit pension schemes for a certain period following
demerger. As the group and the international business are no tonger under common control, the group’s defined benefit pension
schemes meet the definition of a multi-employer plan in accordance with 1AS 19, Accordingly, the net retirement benefit asset
relating to the international business of £3.5m was removed from the group’s balance sheet at the date of demerger as part of the
dividend in specie. The net retirement benefit asset comprised the fair value of scheme assets of £31.3m and the present value of
the defined benefit obligation of £27.8m. The full transfer of the assets and the defined benefit abligation relating to the international
business to a newly established IPF scheme is expected to take place in the first half of 2008.
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18 Retirement benefit asset continued

In January 2004, the group made an additional special contribution of £102.2m in order to ensure that the defined benefit pension
schemes were fully funded based on the June 2005 deficit position.

Movements in the present value of the defined benefit obligation were as follows:

Group Company

2007 2006 2007 2004

£m £m £m £m

Defined benefit obligation at 1 January (459.0 (436.7] (59.5] (56.61
Current service cost (6.7 (7.6] (1.0] (0.6)
interest cost (22.8] i21.0) {4.2] (2.71
Past service credit - 2.2 - 01
Curtailment credit 29 4.4 - -
Re-allocation of pensian Liabilities on disposal of insurance business - - (43.9] -
Liabilities relating to internatienal business on demerger 27.8 - - -
Contributions paid by scheme participants (3.0 (3.9] {0.3) (0.4}
Actuarial gains/{tosses] on scheme liabilities 46.2 (7.4] 9.0 {1.2)
Net benefits paid out 10.2 10.6 2.0 1.9
Defined benefit obligation at 31 December [404.2) (459.0] (97.9] (59.5)

The principal actuarial assumptions used at the balance sheet date were as follows:
Group and company

2007 2006

% %

Price inflation : 3.40 3.10
Rate of increase in pensionable salaries 497 4.68
Rate of increase to pensions in payment 3.40 3.10
Discount rate 3.70 5.10
Long-term rate of return - equities 7.85 7.85
- bonds 4.70 5.10

- fixed interest gilts 4.50 450

- index-linked gilts 4,29 4.50

- cash and money market funds 5.90 5.25

- overall [weighted averagel 6.59 6.62

The expected return on plan assets is determined by considering the expected returns available on the assets underlying the current
investment policy. Expected yields on fixed interest investments are based on gross redemption yields as at the balance sheet date,
Expected returns on equity investments reflect long-term real rates of return historically experienced.

IAS 19 requires that the discount rate should be determined by reference to market yields at the balance sheet date on high quality
corporate bonds and that the term of the instruments chosen should be consistent with the estimated term of the benefit obligations.
In the UK, this is usually interpreted to mean the yield on AA-rated corporate bonds of an appropriate term. A movement of

0.1 per cent in the discount rate would increase or decrease the retirement benefit asset by approximately £10m (2006: £11m).

The mortality assumptions used in the valuation of the defined benefit pension schemes are based on the mortality experience of
insured pension schemes and altow for future improvements in life expectancy. The group continues to use the PA92 series of
standard tables combined with the medium cohort improvement factors for projecting mortality. In more simple terms, for members
of the staff scheme it is assumed that members who retire in the future at age 65 will live on average for a further 21 years if they are
male and for a further 24 years if they are female, For members of the senior scheme it is assumed that memibers who retire in the
future at age 60 will live on average for a further 29 years if they are male and for a further 32 years if they are female. If assumed
life expectancies had been one year greater for both schemes, the retirement benefit asset would have reduced by approximately
£18m (2006: £20m). :

Based on past experience, the group has made the assumption that 5% of the schemes’ members will elect to surrender one
quarter of their pension for a cash lump sum payment in calculating the liabilities of the schemes. A movement of 1.0 per cent in
this assumption would increase or decrease the retirement benefit asset by approximately £0.3m [2006: £0.3m).
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18 Retirement benefit asset _conn'nued

The actuat return on scheme assets compared to the expected return is as follows:

Group Company

2007 2006 2007 2006

£Em £m £m £m

Expected return on scheme assets 28.8 275 5.4 3.5
Actuarial gains/(losses] on scheme assets 0.1 74 {3.9) 0.9
Actual return on scheme assets 28.9 34.6 1.5 4.4

Actuarial gains and losses have been recognised through the statement of recognised income and expense [SORIE] in the period in
which they oceur.

An analysis of the amounts recognised in the SORIE is as follows:

Group Company

2007 2004 2007 2005

£m £m £m £m

Actuarial gains/[losses) on scheme assets 0.1 7.1 (3.9) 039
Actuarial gains/llosses) on scheme liabilities £6.2 (7.4) 9.0 (1.2
Total gain/Iloss) recognised in the SORIE in the year 46.3 (0.3 5.1 (0.3
Cumulative amount of losses recognised in the SORIE {8.4) (54.7) (4.1 (9.2)

The history of the net retirement benefit asset/(lizbility) recognised in the balance sheet and experience adjustments for the group
is as follows:

Growp
2007 2004 2005 2004
Em £m £m £m
Fair value of scheme assets 4657 4679 3311 231.4
Present value of funded defined benefit obligation (404.2) (459.01 (436.7] [341.2)
Net retirement benefit asset/{liability) recognised in the balance sheet 61.5 8.9 (105.4) {(129.8)
Experience gains on scheme assets
- amount [£Em) 0.1 7.1 303 7.1
- percentage of scheme assets (%) - © 1.5 9.2 3.1
Experience losses on scheme liabilities
- amount [Em] [0.5) {(12.8] - (14.0)
- percentage of scheme liabilities (%} {0.1) (2.8] - (3.9)

The history of the net retirement benefit asset/[liability] recognised in the balance sheet and experience adjustments for the company
is as follows:

Company
2007 2006 2005 2004
£m £m £€m Em
Fair value of scheme assets 17.4 60.0 419 295
Present value of funded defined benefit abligation 197.9) (59.5) [56.6) [48.5])
Net retirement benefit asset/(liability] recognised in the balance sheet 19.5 0.5 [14.7) (19.0]
Experience [losses]/gains on scheme assets
- amount [Em] ' (3.9] 09 4.1 11
- percentage of scheme assets (%] (3.3 1.5 9.8 3.7
Experience losses on scheme liahilities
- amount [Em] - (04) [1.9] - {2.2]
- percentage of scheme liabilities (%) 0.1 13.2] - [4.5]

B) PENSION SCHEMES - DEFINED CONTRIBUTION

For new employees joining the group after 1 January 2003, a stakeholder pension plan was introduced into which group companies
contribute 8% of pensionable earnings of the member provided that the member contributes a minimum of 6% of pensiaonable
earnings. The assets of the scheme are held separately frem those of the group and company. The pension charge in the consolidated
income statement represents contributions payable by the group in respect of the plan and amounted to £1.2m for the year ended

31 December 2007 {2006: £1.1m]. Contributions made by the company amounted to £0.1m [2006: £0.1ml. No contributions were payable
to the fund at the year end {2006: Enil).
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19 Cash and cash equivalents

Group Company

2007 2004 2007 2006

Em £m £m £m

Cash at bank and in hand 23.4 61.9 0.8 147.0
Short-term deposits - 375.9 - -
Total 23.4 438.8 0.8 147.0

Following the disposal of the insurance business on 153 June 2007, the group no longer hotds any short-term deposits.

The average period to maturity of the short-term deposits in 2006 was 1.5 months. This excluded the impact of interest rate swaps
that hedged the interest rate risk on the deposits. Including interest rate swaps, the average period to maturity of short-term deposits
in 2006 was 26 months.

The currency profile of cash and cash equivalents is as follows:

Group Company

2007 2004 2007 2084

Currency Em £m £m Em
Sterling 22.7 407.9 0.1 2.5
Euro 0.7 - 0.7 -
Polish zloty - 1.4 - 144.5
Czech crown - 2.9 - -
Hungarian forint - 41 - -
Slovak crown - 19 - -
Mexican peso - 3.0 - -
Rarmanian leu - 0.6 - -

Total 23.4 438.8 0.8 147.0

Prior to demerger, the company participated in a netting arrangement with Provident Polska $.A., a subsidiary forming part of the
international business, whereby Provident Polska S.A. borrowed zloty from an external bank and the company deposited an equivalent
amount of zloty with the same bank. The group had a legally enforceable right to offset the deposit and borrowing and the amounts
were periodically settled on a net basis. Accordingly, in the group financial statements the depoesit and borrowing were offset.

All of the cash and cash equivalents outstanding at the end of 2007 are non-interest bearing [2006: £61.9ml.'In 2006, short-term
deposits accrued interest at floating rates linked to the relevant national equivalent of LIBOR. Including the impact of fixed interest
rate swaps, the weighted average fixed interest rate on cash and cash equivalents in 2006 was 4.97%.

The fair value of cash and cash equivalents approximates to their book value (2006: fair value approximated to book value].
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20 Insurance assets

Following the dispesal af the insurance business on 15 June 2007, the group ne longer holds any insurance assets. The following

disclosures support the balances held in the group’s 2004 balance sheet.

. Group
2007 2006
€m £m
Amounts due from policyholders and intermediaries - 14.2
Deferred acquisition costs [intangible asset] - 10.9
Amounts recoverable from reinsurers in respect of outstanding claims - 3
- 546.2

A reconciliation of the movement in deferred acquisition costs is set out below:
Group
2007 2004
£m Em
At 1 January . 10.9 10.4
Incurred during the period 7.7 21.4
Amortised during the periad ‘ {8.13 (20.9]
Disposal of insurance business (10.5) -
At 31 December - 10.9

21 Deferred tax

Deferred tax is calculated in full on temporary differences under the balance sheet liability method, Deferred tax relating to
temporary differences which are expected to reverse prior to 1 April 2008 is measured at a tax rate of 30% {2006: 30%]) and

deferred tax relating to temporary differences expected to reverse after 1 April 2008 is measured at a tax rate of 28% (2006: 30%).

The movement in the deferred tax asset/[liabilityl during the year can be analysed as fotlows:

Group Company
2007 2006 2007 2004
Asset/[Liability] £m £m £m £€m
At 1 January 30.8 64.5 {1.3) 7.4
Charge to the income statement (5.8) (33.5] (2.6) (8.1)
Tax charge on itemns taken directly to equity (15.2) 0.1 (1.3 (0.8]
Impact of change in UK tax rate 0.5 - 0.4 -
Transfer to retained earnings ' (0.8) - [0.2) -
Disposal of insurance business [1.8) - - -
Demerger of international business {13.8) - - -
Exchange differences - {0.1) - -
At 31 December 16.1) 0.8 (5.0 (1.3
Analysed as:
Assets - due within one year 1.4 42.9 0.5 -
Liabilities - due within one year - - - (1.0]
Liabilities - due in more than one year 17.5] (12.1) {5.5] (0.3]
Total (6.1) 308 {5.0! (1.3)

The change in the UK tax rate relates to the impact of the change in UK corporation tax rates from 30% to 28% which will be effective

from 1 April 2008 [see note 5],

The transfer to retained earnings represents the deferred tax on that element of the share-based payment reserve which has been

transferred to retained earnings during the year follawing the exercise/lapsing of options [see note 28).
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21 Deferred tax continued

An analysis of the deferred tax asset/(liability] for the group is set out below:

2007 2008
Accelerated Other Retirement Accelerated Other Retirement
capital temporary benefit capital temporary benefit
allowances ditferences asset Total allowances differences asset Total
Group - Asset/[liabilityl £m £€m £m £m £m £m Em £m
At 1 January 0.6 25.8 4.4 30.8 {1.5]) L2477 41.3 64.5
[Chargel/credit to the
income statement (0.4 0.3 (5.5) {5.8] 2.1 1.4 (37.0] (33.5)
(Chargelfcredit on
items taken directly to equity - {1.3) [13.9} (15.2) - [0.2] 0.1 [0.1)
Impact of change in UK tax rate - (0.6) 1.1 0.5 - - - -
Transfer to retained earnings - (0.8 - 10.8) - - - -
Disposal of insurance business (0.4) (0.1} (1.3) 1.8) - - - -
Demerger of international
business {0.1) (14.1] 0.4 (13.8] - - - -
Exchange differences - - - - - 0.1 - (0.1]
At 31 December (0.5) 9.2 (14.8) (6.1) 0.6 25.8 4.4 308
An analysis of the deferred tax [tiabilityl/asset for the company is set out below:
2007 2004
Accelerated Other Retirement Accelerated Other Retirement
capital temporary benefit capital temporary benefit
altowances  differences assel Total allowances differences asset Total
Company - [Liability)/asset £m £m €m £m £m £m £m £m
At 1 January (0.1] (2.2 1.0 (1.3 (0.1) 1.2 6.5 7.6
Credit/[chargel to the
income statement 0.1 2.3 {5.0 (2.6) - (2.5) (5.6) (8.1)
Credit/[chargel on
items taken directly o equity - 0.2 (1.51 (1.3 - (0.9] 0.1 {0.8)
Impact of change in UK tax rate - - 0.4 0.4 - - - -
Transfer to retained earnings - (0.2 - (0.2] - - - -
At 31 December - 0.1 15.1) (5.0 (0.1] (2.2) 1.0 (1.31

Deferred tax assets have been recognised in respect of all tax losses and other temporary timing differences giving rise to deferred

tax assets because it is probable that these assets will be recovered.

Prior to demerger of the international business on 16 July 2007, deferred tax had not been provided on temporary differences arising
en investments in certain overseas subsidiaries because the company was able to control the timing of the reversal and it was
probable that the temporary difference would not reverse in the foreseeable future. The company's policy was to retain profits in
such overseas subsidiaries for the foreseeable future. Following demerger, the company no longer has any investments in overseas
subsidiaries. The aggregate temporary differences in respect of which no deferred tax had been provided in 2006 amounted to

£199.6m and the unprovided deferred tax amounted to £22.7m.
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22 Bank and other borrowings
[A) BORROWING FACILITIES AND BORROWINGS

Borrowing facilities principally comprise arrangements with banks for committed revelving loan facilities in a number of currencies
for periods of up to five years, together with overdrafts and uncommitted loans which are repayable on demand, loan notes privately
placed with US and UK institutions [see note 22(D)) and subordinated loan notes which were issued publicly in 2005 [see 22(E]).

At 31 December 2007, borrowings under these facilities amounted to £633.7m [2006: £1,021.0m).

(B} MATURITY PROFILE OF BANK AND OTHER BORROWINGS

The maturity of borrowings, together with the maturity of committed facilities, is as follows:

2007 2006

Borrewing Borrowing

facilities facitities
available  Borrowings available  Barrowings
Group £m £m Em £m

Repayable:

On demand 277 8.8 20.8 7.2
In less than ane year 107.2 32.2 2319 80.2
Included in current liabilities 134.9 41.0 252.7 87.4
Between cne and two years 389 1.4 365.8 246.0
Between two and five years 852.5 417.2 721.1 510.8
In more than five years 174.1 174.1 252.3 176.8
Included in non-current liabilities 1,065.5 592.7 1,339.2 933.6
Total group 1,200.4 633.7 1.591.9 1,021.0
2007 2006

Borrowing Borrowing

facilities facilities
available Berrowings available Borrowings
Company Em Em £m Em

Repayable:

On demand 277 8.8 19.0 7.2
In less than one year 107.2 32.2 40.5 5.9
Included in current liabitities 134.9 41.0 59.5 134
Between one and two years 375 - 195.0 106.8
Between two and five years 4091 173.8 3999 236.7
in more than five years 100.0 100.0 178.6 103.2
Included in non-current liabilities T4é.6 273.8 773.5 L46.7
Total company 881.5 314.8 833.0 4598

The average period to maturity of the group’s committed facilities was 3.6 years (2004: 3.0 years) and for the company’s committed
facilities was 3.3 years [2006: 3.4 years). £112.5m of the company’s borrowing facilities were terminated at the company’s option

on 17 January 2008. After excluding these facilities, the average period to maturity of the group’s committed facilities as at

31 December 2007 was 3.9 years and of the company’s committed facilities was 3.7 years.
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22 Bank and other borrowings continued

{CI INTEREST RATE AND CURRENCY _PROFILE OF BANK AND OTHER BORROWINGS
Before taking account of the various interest rate swaps and currency swap arrangements entered into by the group and company,
the interest rate and currency exposure on borrowings is as follows:

2007 2006

Fixed Floating Total Fixed Floating Total

Group Em £m £m £m Em Em
Sterling 144.0 301.6 445.6 144.0 432.0 576.0
Us dollar 153.4 - 153.6 153.8 - 153.8
Euro - 34.5 34.5 - 301 30.1
Polish zloty - - - - - 102.4 102.4
Czech crown - - L - - 50.2 50.2
Hungarian forint - - - - 94.1 54.1
Slovak crown - - - - 29.0 29.0
Mexican peso - - - - 25.4 25.4
Total group 297.6 3361 633.7 297.8 723.2 1,021.0
2007 _ 2004

Fixed Floating Total Fixed Floating Total

Company £Em Em £tm £m Em £m
Sterting 142.0 94,0 236.0 142.0 225.3 3467.3
US dotlar 44.3 - 443 449 - 449
Eure - 34.5 34.5 - 301 301
Polish zloty - - - - 15.5 15.5
Czech crown - - - - 20 2.0
Total company 186.3 128.5 314.8 186.9 2729 459.8

Following the demerger of the international business en 14 July 2007, the group no longer has any borrowings in currencies other
than sterling, US dollars and euros.

As detailed in note 16, the group and company have entered into various interest rate swaps and cross-currency swap arrangements
to hedge the above interest rate and currency exposures on borrowings. After taking account of the aforementioned interest

rate swaps, the group’s fixed rate borrowings are £397.8m (2006: £493.5m] and the company’s fixed rate berrowings are £286.5m
[2006: £206.4m]. After taking account of cross-currency swaps, the group and company have no foreign exchange exposure to
borrowings denominated in US doliars (2006: £nill.
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22 Bank and other borrowings continued

iD] PRIVATE PLACEMENT LOAN NOTES
On 10 May 2001, the company issued private placement loan notes as follows:

(il £42m of 7.21% loan notes repayable on 10 May 2011;
(iil US$64m of 7.40% loan notes repayable on 10 May 2008; and
{iil) US$24m of 7.60% loan notes repayable on 10 May 2011,

On 24 April 2003, the group issued more loan notes as follows:

(il US$44m of 5.81% loan notes repayable on 24 April 2010; and
il US$76m of 6.34% loan notes repayable on 24 April 2013.

On 12 August 2004, the group issued further loan notes as foltows:

(il US$30m of 6.02% loan notes repayable on 12 August 2011;
(i} US$67m of 6.45% loan notes repayable on 12 August 2014; and
{iii) £2m of 7.01% loan notes repayable on 12 August 2014,

As set out in note 22(C), cross-currency swaps have been put in place to swap the proceeds and liabilities for principat and interest

under the US dollar denominated loan notes into sterling.
(E) SUBORDINATED LOAN NOTES

On 15 June 2005, the company issued £100.0m of subordinated loan notes. The rights to repayment of holders of the loan notes are
subordinated to all other borrowings and liabilities of the company upon a winding up of the company and, in certain circumstances,
upon its administration. The debt accrues interest at 7.125% and is repayable on 15 June 2015. The company has an option to redeem

the loan notes at par on 15 June 2010.
{FI LOAN NOTES ISSUED TO VENDORS ON ACQUISITION OF YES CAR CREDIT

As part of the consideration for the acquisition of Yes Car Credit, the group issued loan notes of £6.7m to certain vendors which carry
interest rates linked to LIBOR. £1.4m of these loan notes remain outstanding as at 31 December 2007 [2006: £1.4m].

{G] UNDRAWN COMMITTED BORROWING FACILITIES
The undrawn committed borrowing facitities at 31 December were as follows:

2007 2006
Group Em £m
Expiring within one year 75.0 151.7
Expiring within one to two years 37.5 119.8
Expiring in more than two years 4353 285.8
Total group 5478 557.3

2007 2004
Company Em £m
Expiring within one year 75.0 344
Expiring within one to two years 375 88.2
Expiring in mare than two years 435.3 238.6
Total company 547.8 361.4

The facilities expiring within one year and within one to two years were terminated at the company’s option on 17 January 2008.
After excluding these facilities, undrawn committed borrowing facilities as at 31 December 2007 were £435.3m for the group

and company.
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22 Bank and other borrowings continued
[H) WEIGHTED AVERAGE INTEREST RATES AND PERIODS TO MATURITY

The weighted average interest rate and the weighted average period to maturity of the group and company’s fixed rate borrowings at

31 December were:

2007 2006
Weighted Weighted Weighted Weighted
average average average average
interest period to interest pericd to
rate maturity rate maturity
Group % years % years
Sterling 7.15 6.26 7.5 7.26
US dollar 6.58 3.81 6.58 4.81
2007 2006
Weighted * Weighted Weighted Weighted
average average average average °
interest period to interes! peried to
rate maturity rate maturity
Company % years % years
Sterling 7.15 6.25 7.15 7.25 -
US dollar 7.45 1.18 7.45 218

After taking account of interest rate swaps and cross-currency swaps, the sterling weighted average fixed interest rate for the group
is 7.02% [2006: 6.446%] and for the company is 7.19% (2006: 7.30%). The weighted average period to maturity on the same basis is

5.4 years [2006: 4.5 years} for the group and 6.0 years [2006: 5.7 years] for the company. There is no foreign exchange or interest rate
risk denominated in US dotlars after taking account of cross-currency swaps 12004: €nil].

(1] FAIR VALUES
The fair values of the group and company’s bank and other borrowings are compared to their book values as follows:
2007 2006
Book value Fair value Book value Fair value
Group £Em Em £m £m
Bank loans and overdrafts 3350 336.0 723.2 7233
Sterling private placement loan notes 44.0 45.4 44.0 46.5
US dollar private placement loan notes 153.7 1621 153.8 1571
Subordinated loan notes 100.0 102.5 100.0 101.1
Total group 633.7 646.2 1,021.0 1,028.0
2007 20056
Book value Fair value Book value Fair value
Company £Em Em £m Em
Bank loans and overdrafts 128.5 128.5 2729 2729
Sterling private placement loan notes 42.0 43.4 42.0 44.2
US dollar private placement lean notes 44.3 45.8 44.9 458
Subordinated loan notes 100.0 102.5 100.0 1011
Total company 314.8 320.2 459.8 464.0

The fair value of the sterling private placement loan notes and the US dollar private placement loan notes has been calculated by
discounting the expected future cash flows at the relevant market interest rate yield curves prevailing at the balance sheet date.
The fair value of the subordinated loan notes equates to the publicly quoted market price of the loan notes at the balance sheet date.
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23 Trade and other payables

Group Company

. 2007 2004 2007 2006

Current liabilities £m £m £m £m

Trade payables 10.4 26.5 - -

Amounts owed to group undertakings - - 147.7 217

Other payables including taxation and social security 12.4 13.3 1.6 0.2

Accruals 473 74.3 16.7 17.5

Total 70.1 1141 166.0 28%9.4
The fair value of trade and other payables equates to their book value (2006: fair value equalled book valuel.

Company

2007 2006

Non-current liabilities Em. £m

Amounts owed to group undertakings 1313 136.8

£131.3m (2004: £131.3m] of amounts owed to group undertakings is unsecured, due for repayment in more than one year and

accrues interest at rates linked to LIBOR. In 20056, £5.5m of the amounts owed to group undertakings represented a fixed interest
loan accruing interest at a rate of 6.56% per annum which was repayable on 30 June 2012 with an option to repay on 1 July 2008.

This loan was settled as part of the disposal of the insurance business.

24 Insurance accruals and deferred income

Following the disposal of the insurance business on 15 June 2007, the group no longer has any insurance accruals and deferred

income. The following disclosures support the batances held in the group’'s 2006 balance sheet.

Group
2007 2006
Em Em
Provision for unpaid insurance claims ' - 248.6
Unearned insurance premiums - 79.5
Other deferred income - 0.2
Total - 328.3
[A) PROVISION FOR UNPAID CLAIMS AND UNEARNED PREMIUMS
Group
2007 2004
£m £m
Gross
Claims reparted - 245.8
Claims incurred but not reported - 2.8
Total claims . - 248.%
Unearned premiums - 79.5
Total insurance liabilities - gross - 328.1
Recoverable from reinsurers [note 20]
Claims reported - 33
Claims incurred but not reported - -
Total reinsurers’ share of insurance liabilities - 311
Net
Claims reported - 214.7
Claims incurred but not reported - 2.8
Total net claims - 2175
Unearned premiums . - 79.5
Total insurance liabilities net of reinsurance recoverable - 297.0
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24 Insurance accruals and deferred income continued

{B] RECONCILIATION OF MOVEMENTS IN INSURANCE LIABILITIES AND REINSURANCE ASSETS
A reconciliation of the mavement in insurance liabilities and related reinsurance assets is presented below:

2007 2006
Gross  Reinsurance Net Gross  Reinsurance Net
Group £m £tm Em £m Em Em
Notified claims 245.8 {311 214.7 2799 (37.7) 242.2
Incurred but not reported claims 2.8 - 28 4.1 - 4.1
Total at 1 January 248.6 (31.1) 217.5 284.0 (37.7) 246.3
Cash paid for claims settled in the year (52.2] 4.2 (48.0) (115.1) 10.1 (105.00
Increase/{reduction] in liabilities: 49.3 (13.0 36.3 79.7 (3.5) 75.2
- arising from current year claims 64.8 T 14.6) 50.2 127.3 (8.4) 18.9
- arising from prior year claims (15.5) 1.6 (13.9] [47.6) 4.9 (42.7]
Disposal of insurance business [245.7) 399 [205.8] - - -
Total at 31 December - - - 248.6 (31.1] 2175
Notified claims - - - 245.8 (311} 2147
Incurred but not reparted claims - - - 2.8 - 2.8
Total at 31 December - - - 248.6 (311) 2175
(C) PROVISION FOR UNEARNED PREMIUMS
Group
2007 2004
Em £m
At 1 January 79.5 74.8
Written in the year 59.8 158.0
Earned in the year {63.5) (153.3)
Disposal of insurance business {75.8] -
At 31 December - 79.5
25 Provisions
Onerous
property
obligations
Group £m
At 1 January 2007 18
Created in the year 1.6
Utilised in the year {0.6]
At 31 December 2007 2.8
Analysed as - due within one year 0.8
- due in more than one year 2.0
2.8

Total group

The anerous property obligation provision was criginally created on closure of Yes Car Credit and related to the estimated costs

of exiting the Yes Car Credit property portfolio. The provision was calculated by taking into account the full lease term, any sublet
incame that was recoverable and the potential for lease assignment. During the year, one property was disposed of and the total
cost charged to the provision was £0.6m. As at 3t December 2007, there are three properties awaiting dispesal and, following a
reassessment of the assumptions underlying the provision, an additional £1.6m of provision has been created and has been included
in the Yes Car Credit loss for the year. The remaining provision, amounting to E2.8m, is expected to be fully utilised over the next

three years.
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26 Called-up share capital

Group and company

2007 2004

Issued and Issued and

Authorised fully paid Autharised fully paid

£m £m £m Em

Ordinary shares of 20%:p each [2006: Ordinary shares of 10%1p each] 40.0 27.2 40.0 26.5

Following demerger of the international business an 16 July 2007, the company’s share capital was consalidated en the basis of one
share for every two shares held. ’

The mavement in the number of shares in issue during the year is as follows:
Group and company

2007 2006

Number Number

m m

At 1 January 2561 255.5
Shares issued pursuant to the exercise of options - prior to share consglidation 11 0.6
Share consolidation - one for every two shares (128.4} -
Shares issued pursuant to the exercise of options - following share consotidation 2.6 -
At 31 December 131.2 2561

The number, nominal value and aggregate consideration of shares issued during the year can be analysed as follows:

Group and company

2007 2006

Nominat Aggregate Nominal Aggregate

Number value consideration Number value consideration

£ £m £ £m

Shares issued prior to share consolidation 1.142.827 118,438 7.0 592,63% 61,419 31
Shares issued following share consolidation 2,572,288 533,165 15.6 - - -
Total shares issued 3,715,115 651,603 22.6 592,639 61,419 KR

Provident Financial plc sponsors the Provident Financial plc 2007 Employee Benefit Trust [EBT) which is a discretignary trust
established for the benefit of the employees of the group. The company has appointed Kleinwart Benson [Jersey) Trustees Limited to
act as trustee of the EBT. The trustee has waived the right to receive dividends on the shares it holds. As at 31 December 2007, the
EBT held 723,141 (2006: nill shares in the company with a nominal value of £149,887 [2004: £nill, a cost of £6.5m [2006: £nill and a
market value of £6.0m (2006: £nill. The shares have been acquired by the EBT to meet obligations under the Provident Financial
Long Term Incentive Scheme 2006.

In addition to the EBT, Provident Financial plc also sponsars the Provident Financial Qualifying Employee Share Qwnership Trust [the
QUEST] which is also a discretionary trust established for the benefit of the employees of the group. The company established
Provident Financial Trustees Limited to act as trustee of the QUEST. The trustee has waived the right to receive dividends on

the shares it holds. As at 31 December 2007, the QUEST did not hold any ordinary shares in the company. As at 31 December 2006,
the QUEST held 371,413 ordinary shares in the company with a nominal value of £38,492, a cost of £3.6m and a market value

of £2.6m. These shares had been acquired by the QUEST to meet obligations under the company’s employee savings-related share
option schemes.

‘Provident Financial plc alsa spensocs the Perfermance Share Plan Trust which was established to eperate in canjunction with the

Performance Share Plan [PSP]. As at 31 December 2007, awards under the PSP were 20,649 (2006: 109,422) ordinary shares with
a nominal value of £2,140 [2004: £11,340), a cost of £0.1m [2006: £0.9m] and a market value of £0.2m [2006: £0.8m].

All costs relating to the EBT, the QUEST and the PSP are dealt with in the income statement as they accrue. The net of the
consideration paid to acquire shares by the EBT, the QUEST and in respect of the PSP and the consideration received on exercise
of share options is held in a separate treasury shares reserve,
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27 Share-based payments

The group operates four share schemes: the Long-Term Incentive Scheme [LTIS), employee savings-related share option schemes
ftypically referred to as Save As You Earn schemes [SAYE]), senior executive share option schemes (the ESOS/SESO] and the
Performance Share Plan [PSP). During 2007, awards/options have been granted under the LTIS and SAYE schemes (2004: awards/
options granted under the LTIS, SAYE, ESOS and PSP).

For the purposes of assessing the incorme statement charge/lcreditl under IFRS 2, the options/awards under the SAYE, ES0S/SESO
and PSP schemes were valued using a binomial option pricing model. The awards under the LTIS were valued using a Monte-Carlo
option pricing model. The charge to the consotidated income statement during the year was £8.8m [2006: credit of €1.9m} and to the
company income statement was £1.5m (2006: credit of €1.2m). Of the charge in respect of the group in 2007, £6.3m relates to the
crystallisation of share options/awards on demerger of the international business [cempany: £0.9m] which has been included as a
demerger cost [see note 4] and £0.6m relates to the crystallisation of share options/awards on the disposal of the insurance business
[company: £nil) which has been included as part of the profit on dispasal of the insurance business [see note é]. The remaining charge
of £1.9m comprises £1.6m in respect of continuing operatians [2006: credit of £1.6m) and £0.3m in respect of discontinued operations
(2004: credit of £0.3m).

The fair value per award/option granted and the assumptions used in the catculation of the share-based payment charge/[credit] are

as follows:

2007 2006
Graup LTIS SAYE LTIS SAYE ESOS PSP
Grant date 12 Sep 07 170ct07 01 Jun06 210ct06 07JunB6 15Mar 06
Share price at grant date [} 8.49 8.73 6.03 6.36 5.77 6.40
Exercise price [£] - 716 - 4.91 5.77 -
Shares awarded/under option [number] 721,374 402,514 239,633 552,987 2,427,060 33,964
Vesting period {years) 3 35and7 3 3.5and? 3 5
Expected volatility 27.8% 27.8% 25.0% 25.0% 25.0% n/a
Award/option life [years) 3 Upto?7 10 Upto7 10 5
Expected life years] 3 Upto7 3 Upto7 5 5
Risk free rate £.92% 4£92% 4.5% 4.5% 4.5% n/a
Expected dividends expressed as a dividend yield n/a 6.0% nfa 5.0% 6.0% nfa
Fair value per award/option [£) 5.21 191-1.96 6.03  1.41-1.45 0.91 640

2007 2005
Company LTIS SAYE LTIS SAYE ESOS PSP
Grant date 12 Sep 07 170ct07  01Jun0é 210ct06 07Jun06 15 Mar 06
Share price at grant date [£] 8.69 8.73 6.03 6.36 5.77 6.40
Exercise price [£) - 7.16 - 4.91 5.77 -
Shares awarded/under option [number] 349,267 13,547 239,633 28,116 688,130 - 5,834
Vesting period lyears] 3 3.5and7 3 3,5and? 3 5
Expected volatility 27.8% 27.8% 25.0% 25.0% 25.0% nfa
Award/foptian life [years| 3 Upto7 10 Upta 7 10 5
Expected life [years) 3 Upto7 3 Upto7 5 5
Risk free rate 4.92% 4.92% 4.5% 4.5% 4.5% nfa
Expected dividends expressed as a dividend yield nfa 6.0% nfa 6.0% 6.0% nfa
Fair vatue per award/option (£) 5.21 1.91-1.94 6.03 1.41-1.45 0.1 6.40

The expected volatility is based on historical volatility over the last three years. The expected life is the average expected period to
exercisa. The risk free rate of return is the yield on zero coupon UK government bonds.
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Notes to the financial statements continued

27 Share-based payments continued

A reconciliation of award/share option movements during the year is shown below:

LTIS ESOS/SESO SAYE PSP

Weighted Weighted Weighted Weighted

average average average average

exercise exercise exercise exercise

price price price price

Group 2007 Number £ Number £ Number € Number £
Outstanding at 1 January 239,633 - 7,571,723 6.27 2,200,868 4.85 109,422 -
Awarded/granted 721,374 - - - 402,514 716 - -
Lapsed (57.114) - {1,382,935) 612 [365,9291 4.97 68,124) -
Cancelled* - - [1,144,433) 8.14 - - - -
Share consolidation** - - - - - - [20,649) -
Exercised - - (3,214,009 6.29 (723,733) 4.81 - -
Outstanding at 31 December 903,893 - 1,828,346 6.45 1,513,720 5.50 20,649 -
Exercisable at 31 December - - 424,004 8.77 96,839 490 - -

* Following demerger, 1,144,433 shares granted under the SESO were cancelled and cash compensation was awarded to the option holder based on the
group’s average closing mid-market share price in the week commencing 14 July 2007.
** Fallowing the one for two share consolidation on 16 July 2007, shares awarded under the PSP scheme were consolidaied on the basis of ene share for every

two shares originally awarded.

Share awards outstanding under the LTIS scheme at 31 December 2007 had an exercise price of £nil [2006: £nil] and a weighted
average remaining contractual life of 2.4 years [2004: 2.4 years). Share options outstanding under the ESOS/SESO schemes at

31 December 2007 had exercise prices ranging from 450p to 1,037p [2006: 450p to 1,037p) and a weighted average remaining
contractual life of 1.1 years [2006: 1.1 years|. Share options outstanding under the SAYE schemes at 31 December 2007 had

exercise prices ranging from 453p to 716p [2004: 453p to 712p| and a weighted average remaining contractual life of 2.6 years
(2004: 2.3 years). Share awards outstanding under the PSP schemes at 31 December 2007 had an exercise price of £nil [2004: £nil)
and a weighted average remaining centractual life of 2.7 years [2006: 3.0 years].

LTIS ESQS/SESD SAYE PSP

Weighted Weighted Weighted Weighted

average average average average

exercise exercise exercise exercise

price price price price

Group 2004 Number £ Number £ Number £ Number £
Outstanding at 1 January - - 6,684,285 6.46 2,529,577 492 137,312 -
Awarded/granted 239,633 - 2,427.060 577 552,987 4.9 33.964 -
Lapsed - - (1,003,827 6.84 (353,318) 5.34 [19,350] -
Exercised - - {535,795) 5.49 (528,378} 5.00 [42,504) -
Outstanding at 31 December 239,633 - 7971723 6.27 2,200,868 4.85 109,422 -
Exercisable at 31 December - - 2,612,628 6.70 61,833 5.40 - -
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Notes 1o the financial statements continued

27 Share-based payments continued

LTIS ESOS/SESO SAYE PSP

Weighted Weighted Weighted Weighted

average average average average

exercise exercise exercise exercise

price price price price

Company 2007 Number £ Number £ Number £ Number £

Outstanding at 1 January 239,633 - 2,540,357 6.26 98,859 4.79 69,570 -

Awarded/granted 349,267 - - - 13,547 7.16 - -

Lapsed [56,384] - [322,091) 4.55 (13,146) 4.77 151,766} -

Cancelled* - - (271,952 6.18 - - - -

Share consolidation** - - - - - - (8,902} -
Exercised - - _H.351,032l 5.97 Egli,lo?b] _ 477 - =

Outstanding at 31 December 532,516 - 595,282 7.38 67,784 5.58 8,902 -

Exercisable at 31 December - - 89,432 9.39 6,788 7.12 - -

* Following demerger, 271,952 shares granted under the SESO were cancelled and cash compensation was awarded to the option holder based on the
group’s average closing mid-market share price in the week commencing 16 July 2007,

** Following the ane for two share consolidation on 16 July 2007, shares awarded under the PSP scheme were consolidated on the basis of ane share for every

two shares originally awarded.

-

Share awards outstanding under the LTIS scheme at 31 December 2007 had an exercise price of £nil (2008: £nil] and a weighted
average remaining contractual life of 2.3 years [2006: 2.4 years]. Share options cutstanding under the ESOS/SESO schemes at

31 December 2007 had exercise prices ranging from 450p to 1,037p [2006: 450p to 1,037p] and a weighted average remaining

contractual life of 1.2 years [2006: 1.0 years). Share options gutstanding under the SAYE schemes at 31 December 2007 had exercise
prices ranging from 453p to 716p {2004: 453p ta 712p) and a weighted average remaining contractual life of 2.8 years [2006: 2.6 years].
Share awards outstanding under the PSP schemes at 31 December 2007 had an exercise price of £nit [2006: £nil] and a weighted
average remaining contractual life of 2.5 years [2006: 2.2 years).

LTIS ESOS/SESQ SAYE PSP

Weighted Weighted Weighted Weighted

average average average average

exercise exercise exercise exercise

price price price price

Company 2004 Number € Number £ Number £ Number £
QOutstanding at 1 January - - 2,854,891 6.46 100,843 4,80 100,144 -
Awarded/granted 239,633 - 688,130 9.77 28,116 491 5,834 -
Lapsed - - (511,849] T.44 (8,631) 5.06 [18.204) -
Exercised - - (490,795) 5.49 121,469) 494 (18.204) -
Qutstanding at 31 December 239,633 - 2,540,357 6.26 28,859 4,79 69,570 -
Exercisable at 31 December - - 979,992 6.61 3.388 498 - -
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Notes to the financial statements continued

28 Statement of changes in shareholders’ equity

Called-up Share

share premium Other Retained

capital account reserves earnings Total
Group £m £m €m £€m £€m
At 1 January 2006 26.5 1077 5.5 177.7 317.4
Exchange losses on foreign currency translations - - (0.2) - [0.2]
Cash flow hedges - net fair value gains ~ - - 0.2 - 0.2
Actuarial loss on retirement benefit asset - - - (0.3] (0.3
Tax [chargel/credit on items taken directly to equity - - (0.2) 0.1 10.1]
Net expense recognised directly in equity - - (0.2) (0.21 [0.4]
Prefit for the year - - - 124.9 124.9
Total recognised [expensel/income for the year - - (0.2) 124.7 124.5
Issue of share capital - 34 - - 3.1
Treasury shares adjustment - vesting of shares - - 2.3 - 2.3
Share-based payment adjustment - credit to the income statement - - (1.9] - 1.9]
Dividends - - - (91.4 {91.4
At 31 December 2006 265 110.8 5.7 211.0 354.0
At 1 January 2007 26.5 110.8 5.7 211.0 354.0
Cash flow hedges:
- net fair value gains - - 1.7 - 1.7
- recycled and reported in profit for the year - - 28 - - 2.8
Actuarial gain on retirement benefit asset - - - 46.3 463
Tax charge on items taken directly to equity - - 11.3) (139 (15.2)
Impact of change in UK tax rate [note 5] - - - 0.8 0.8
Net income recognised directly in equity - - 3.2 33.2 36.4
Profit for the year - - - 138.4 138.4
Total recognised income for the year - - 3.2 171.6 174.8
Issue of share capital 0.7 219 - - 22,6
Treasury shares adjustments:
- purchases of own shares - - (6.5] - (6.5)
- vesting of shares - - 21 - 2.3
- transfer of treasury shares reserve - - 2.6 (2.6) -
Share-based payment adjustments:
- share-based payment charge - - 8.8 - 8.8
- cash settlement in respect of share-based payments - - (3.8] - (3.8)
- transfer of share-based payment reserve - - [5.7) 5.7 -
- deferred tax on share-based payment reserve transfer (note 21) - - - (0.8) (0.8)
Dividends - - - (89.4] (89.4]
Demerger of international business - dividend in specie - - - (165.9] (165.9]
Transfer of foreign exchange reserve on demerger of international business - - (6.3) 6.3 -
At 31 December 2007 27.2 132.7 0.1 135.9 295.9

The demerger of the international business on 16 July 2007 was effected by a divestment in the form of a dividend in specie.

On a group basis, the dividend in specie amounts to the net assets of the international business on demerger of £165.9m.

Goodwill arising on acquisitions prior to 1 January 1998 was eliminated against shareholders’ funds under UK GAAP and was
not reinstated on transition to IFRS. Accordingly, retained earnings is shown after directly writing off cumulative goodwill of
£1.6m [2004; £1.6m], In addition, cumulative goodwill of £2.3m [2006: £2.3m] has heen written off against the merger reserve

in previous years.

Other reserves are further analysed in note 29.
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28 Statement of changes in shareholders’ equity continued

Called-up Share
share premium Other Retained .

capital account reserves earnings Total
Company £m £m £m £€m £m
At 1 January 2006 265 107.7 411.0 2279 9731
Cash flow hedges - net fair value gains - - 3.1 - 3.1
Actuarial loss on retirement benefit agset - - - (0.3) (0.3)
Tax [chargel/credit on items taken directly to equity - - (09] 0.1 __ (o8l
Net income/[expense] recognised directly in equity - - 2.2 (0.2) 20 )
Profit for the year - - - 95.7 957
Total recognised income for the year - - 2.2 95.5 977
Issue of share capital - 3.1 - - 31
Treasury shares adjustment - vesting of shares - - 2.3 - 2.3
Share-based payment adjustments:
- credit to the income statement - - [1.2) - 1.2]
- movement in investment in subsidiaries [note 14] - - [0.7) - i0.7)
Dividends - - - (91.4) (91.4)
At 31 December 2006 26.5 110.8 513.6 232.0 9829
At 1 January 2007 26.5 110.8 613.6 2320 9829
Cash flow hedges:
- net fair value gains - - 0.4 - 0.4
- recycled and reported in profit for the year - - (1.3 - [1.3]
Actuarial gain on retirement benefit asset - - - 5.1 5.1
Tax credit/[charge) on items taken directly to equity - - 0.2 (1.5) (1.3}
Impact of change in UK tax rate - - -~ 0.1 Q‘L
Net lexpensel/income recognised directly in equity - - (0.7} 37 3.0
Profit for the year - - - 136.7 136.7
Total recognised [expensel/income for the year - - (0.7} 140.4 139.7
Issue of share capital 0.7 21.9 - - 22.6
Treasury shares adjustments:
- purchases of own shares - - (6.5 - {6.51
- vesting of shares - - 2.1 - 2.1
- transfer of treasury shares reserve - - 2.6 (2.6} -
Share-based payment adjustments:
~ charge to the income statement - - 1.5 - 1.5
- movement in investment in subsidiaries [note 14) - - (0.7} - 0.7)
- cash settlement in respect of share-based payments - - (0.9] - {0.9)
- transfer of share-based payment reserve - - (0.6) 0.6 -
~ deferred tax on share-bhased payment reserve transfer (note 21] - - - (0.2) (0.2)
Dividends - - - [89.4) {89.4
Demerger of international business - dividend in specie - - - (73.3) (73.3)
At 31 December 2007 27.2 132.7 610.4 207.5 977.8

The demerger of the international business on 16 July 2007 was effected by a divestment in the form of a dividend in specie. On a
company basis, the dividend in specie amounts t¢ the carrying value of the investments held in respect of the international business

dn demerger of £73.3m,

Other reserves are further analysed in note 29.

In accordance with the exemption allowed by Section 230 of the Companies Act 1985, the company has not presented its own income

statement. The profit for the financial year dealt with in the financial statements of the company was £1346.7m (2004: £95.7m).
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Notes to the financial statements continued

29 Other reserves

Profit Capital Treasury Foreign Share-based Total
retained by redemption Hedging shares exchange payment other
subsidiary reserve reserve reserve reserve reserve reserves

Group £m Em Em £m Em €m £m
At 1 January 2006 0.8 3.6 (2.9] (7.8] 6.6 5.2 5.5
Exchange losses on fareign currency
translations - - - - [0.2) - (0.2)
Cash flow hedges - net fair value gains - - 0.2 - - - 0.2
Tax charge on items taken directly to equity - - (0.1 - (0.1) - 10.2)
Netincome/(expense] recognised directly
in equity - - 0.1 - (0.3) - (0.2}
Treasury shares adjustment - vesting of shares - - - 2.3 - - 2.3
Share-based payment adjustment - credit
to the income statement - - - - - (1.9] (1.9
At 31 December 2006 0.8 3.6 (2.8] [5.5) 6.3 3.3 5.7
At 1 January 2007 0.8 3.6 [2.8] [5.5) 6.3 3.3 5.7
Cash flow hedges:
- net fair value gains - - 1.7 - - - 1.7
- recycled and reported in profit for the year - - 2.8 - - - 28
Tax charge on items taken directly to equity - - [1.3] - - - {1.3]
Net income recognised directly in equity - - 3.2 - - - 3.2
Treasury shares adjustments:
- purchases of own shares - - - {6.51 - - 16.5)
- vesting of shares - - - 21 - - 21
- transfer of treasury shares reserve - - - 2.6 - - 2.6
Share-based payment adjustments:
- share-based payment charge - - - - - 8.8 8.8
- cash settlement in respect of share-based

payments - - - - - (3.81 (3.8
- transfer of share-based payment reserve - - - - - {5.7] (5.7
Transfer of foreign exchange reserve on
demerger of international business - - - - (6.3] - (6.3)
At 31 December 2007 0.8 3.6 0.4 (7.3) - 2.4 0.1

The transfer of £2.6m from the treasury shares reserve to retained earnings in 2007 represents the shortfall between the cash cost
of own shares purchased less the proceeds from vesting of shares in respect of the QUEST, which no longer holds any shares in the
company [see note 24).

The share-based payment charge in 2007 includes:

* £0.6m arising as a result of the crystallisation of executive share options and SAYE options of the insurance business
management team following the disposal of that business on 15 June 2007. The amount has been included within the profit on
disposal of the insurance business which forms part of discontinued operations {see note 4].

» £6.3m arising as a result of the crystallisation of executive share options and SAYE options of group employees following
demerger of the international business. This amount has been included within demerger costs which forms part of discontinued
operations [see note é].

The share-based payment charge arising on demerger of the international business includes a charge of £3.8m in respect of
executive share options which were cancelled and settled in the form of cash compensation. As group net assets have reduced by
£3.8m following the outflow of cash, a corresponding debit of £3.8m has been made to the share-based payment reserve.

Following the issue of shares to satisfy share-based payments during 2007, a transfer of £5.7m has been made from the share-based
payment reserve to retained earnings.

The foreign exchange reserve represented the cumulative exchange gains/losses on retranslating the opening net assets of the
international business. Following demerger of the international business, the total of this reserve, amaunting to £6.3m, has been
transferred to retained earnings.
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29 Other reserves continued

Capital Non- Treasury Share-based Total
redemption distributable Merger Hedging shares payment other
reserve reserve reserve reserve resaerve reserve reserves
Company £m £m Em £m £m £m £m
At 1 January 2006 3.6 609.2 2.3 [1.5) (7.8] 5.2 611.0
Cash flow hedges - net fair value gains - - - 31 - - 3.4 h
Tax charge on items taken directly to equity - - - (0.9] - - o9l
Net income recognised directly in equity - - - 2.2 - - 2.2
Treasury shares adjustment - vesting of shares - - - ) - 2.3 - 23
Share-based payment adjustments:
- credit to the income statement - - - - - (1.2) (1.2]
-movement in investment in subsidiaries [note 14] - - . - - - (0.7) (0.7)
At 31 December 2006 3.6 609.2 2.3 0.7 (5.5) 3.3 613.6
At 1 January 2007 3.6 609.2 23 0.7 [5.5) 3.3 613.6
Cash flow hedges:
- net fair value gains - - - 0.4 - - 0.4
- recycled and reported in profit for the year - - - (1.3] - - (1.3)
Tax credit on itemns taken directly to equity T- - - 0.2 - - 02
Net expense recognised directly in equity - - - 0.7} - - 0.7y
Treasury shares adjustments:
- purchases of own shares - .- - - {6.5] - (6.5]
- vesting of shares - - - - 21 - 2.1
- transfer of treasury shares reserve - - - - 2.6 - 2.6
Share-based payment adjustments:
- charge to the income statement - - - - - 15" 1.5
- movemnent in investment in subsidiaries [note 14] - - - - - (0.7) (0.7)
- cash settlementin respect of share-based
payments - - - - - (0.9] {0.9]
- transfer of share-based payment reserve - - - - - (0.6} (0.6
At 31 December 2007 3.6 609.2 2.3 - (7.3) 2.6 610.4

The transfer of £2.6m from the treasury shares reserve to retained earnings in 2007 represents the shortfall between the cash cost
of own shares purchased less the proceeds from vesting of shares in respect of the QUEST, which no longer holds any shares in the
company [see note 24].

The share-based payment charge includes a charge of L0.9m in respect of executive share options which were cancelled and settled
in the form of cash compensation. As company net assets have reduced by £0.9m following the outflow of cash, a corresponding debit
of £0.9m has been made to the share-based payment reserve.

Following the issue of shares to satisfy share-based payments during 2007, a transfer of £0.6m has been made from the share-based
payment reserve to retained earnings.

The capital redemption reserve represents profits on the redemption of preference shares arising in prior years, together with the
capitalisation of the nominal value of shares purchased and cancelled, net of the utilisation of this reserve to capitalise the nominal
value of shares issued to satisfy scrip dividend elections.

The non-distributable reserve was created as a result of an intra-group reorganisation to create a more efficient capital structure
that more accurately reflects the group’s management structure.
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30 Commitments
Total commitments under operating leases are as follows:
Group
2007 2004
£m Em
Due within one year 10.2 15.2
Due between one and five years 14.2 269
Due in more than five years 2.3 1.4
26.7 535
The company has £nil commitments under operating leases [2006; €nill.
Other group commitments are as follows:
Group
2007 2004
Em £m
Capital expenditure commitments contracted with third parties but not provided for at 31 December 1.7 1.0
The company has £nil capital expenditure commitments contracted with third parties but not provided for at 31 December 2007
[2006: £nil).
Group
2007 2006
£m £m
Unused committed credit card facilities at 31 December 76.6 79.4

The company has £nil unused committed credit card facilities at 37 December 2007 (2004: £nil).
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31 Related party transactions

The company recharges the two major pension schemes referred to in note 18 with a proportion of the costs of administration and
professional fees incurred by the company. The total amount recharged during the year was £1.5m [2006: £1.1m), and amounts due
from the pension schemes at 31 December 2007 were £1.5m [2006: £1.1m),

Details of the transactions between the company and its subsidiary undertakings, which comprise management recharges and
interest charges or credits on intra-group balances, along with any balances outstanding at 31 December are set out below:

: 2007 2006
Management Interest  Qutstanding Management Interest  QOutstanding

| recharge charge/lcredit) balance recharge charge balance
| £m Em £m fm £m £m
Consumer Credit Division 29 69.2 969.3 4.5 54.9 9384

Vanguis Bank 0.8 57 112.5 0.2 29 737

Yes Car Credit 0.2 6.3 323 0.4 14.4 135.0
Internationat* 1.0 1.2) 29 2.4 3.9 {78.4]
Insurance** 0.1 (0.2) - 0.3 0.4 5.8

Other central companies - (0.4) [157.9) - 5.0 (152.9)

Total 5.0 7%9.4 2591 78 81.5 921.3

*Up to the date of demerger on 16 July 2007,
**Up to the date of disposal on 15 June 2007.

Prior to the demerger of the international business, the company made capital contributions totalling £70.0m to the international
business [see note 14]. Balances outstanding between the company and the international business were substantially settled prior
to demerger. .

Following demerger, the company has recharged the international business £4.1m, principally in respect of costs incurred by the
company on behalf of the international business prior to the demerger. £1.2m of these costs have been settled by the international
business and £2.9m remains outstanding as at 31 December 2007.

Prior to the disposal of the insurance business, the company subscribed for additional equity of £7.9m in that business [see note 14)
and received dividends from that business of £7.9m. Balances outstanding between the company and the insurance business were
settled on the date of disposal. There have been no transactions between the company and the insurance business foilowing disposal,
other than in respect of the Section 75 pension contribution of £3.4m (see note 18), and there are no ameunts outstanding between
the company and the insurance business as at 31 December 2007.

There are no transactions with directors other than those disclosed in the directors’ remuneration report.

32 Contingent liabilities

As part of the demerger of the international business, the company agreed, subject to the application of a floor, to indemnify
International Personal Finance plc [IPFI against a specified preportion of corporate income tax liabilities, and related interest
and penalties, in respect of the tax returns of Provident Polska for certain periods ended prior to completion. In addition, subject
to certain exceptions, the company has indemnified [PF against tax liabilities arising as a result of the demerger and certain
pre-demerger reorganisation steps and against tax liabilities arising as a result of a member of the Provident Financial group
making a chargeable payment within the meaning of Section 214 Income and Corporations Taxes Act 1988. No material liabilities
are currently expected to arise under these indemnities.

The company has a contingent liability for guarantees given in respect of borrowing facilities of certain subsidiaries to a maximum
of £820.2m [2006: £758.9m]. At 31 December 2007 the fixed and floating rate borrowings in respect of thesé guarantees amounted

to £319.0m [2004: £561.2m). No loss is expected to arise. These guarantees are defined as financial guarantees under |1AS 39 and their
fair value at 31 December 2007 was £nil [2006: Enill.
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Independent auditors’ report

To the members of Provident Financial plc

We have audited the group and parent company financial statements ['the financial statements’} of Provident Financial plc for the year
ended 31 December 2007 which comprise the consolidated income statement, the group and parent company balance sheets, the
group and parent company cash flow statements, the group and parent company statements of recognised income and expense and
the related notes. These financial statements have been prepared under the accounting polices set out therein. We have also audited
the information in the directors’ remuneration report that is described as having been audited in paragraph 11 on page 40.

Respective responsibilities of directors and auditors

The directors’ responsibilities for preparing the annual report, the directors’ remuneration report and the financial statements in
accordance with applicable law and International Financial Reporting Standards [IFRS) as adopted by the European Union are set out
in the statement of directors’ responsibilities on page 52.

Our responsibility is to audit the financial statements and the part of the directors’ remuneration report to be audited in accordance
with relevant legal and regulatory requirements and International Standards on Auditing IUK and Ireland]. This report, including the
opinion, has been prepared for and only for the company’s members as a body in accordance with Section 235 of the Companies Act
1985 and for no other purpose. We do not, in giving this opinion, accept or assume responsibility for any other purpose or to any other
person to whom this repert is shown or into whose hands it may come save where expressly agreed by our prior consent in writing.

We report to you our opinion as to whether the financial statements give a true and fair view and whether the financial statements
and the part of the directors’ remuneration report to be audited have been properly prepared in accordance with the Companies Act
1985 and, as regards the group financial statements, Article 4 of the IAS Regulation. We also report to you whether in our opinion the
infermation given in the directors’ report is consistent with the financial statements.

In addition we report to you if, in our opinion, the group and parent company have not kept proper accounting records, if we have not
received all the information and explanations we require for our audit, or if information specified by law regarding directars’
remuneration and other transactions is not disclosed. '

We review whether the corporate governance statement reflects the parent company’s compliance with the nine provisions of the
Combined Code (2006) specified for our review by the Listing Rules of the Financial Services Authority, and we report if it does not.
We are not required to consider whether the board's statements on internal control cover all risks and controls, or te form an opinion
on the effectiveness of the group’s corporate governance procedures or its risk and contraol procedures.

We read the other information contained in the annual report and consider whether it is consistent with the audited financial
statements. The other information comprises only the chairman’s statement and the directors’ report. We consider the implications
for our report if we become aware of any apparent misstatements or material inconsistencies with the financial statements.

Our responsibilities do not extend to any other information.

Basis of audit opinion

We conducted our audit in accordance with Internaticnal Standards an Auditing [UK and Ireland] issued by the Auditing Practices
Board. An audit includes examination, on a test basis, of evidence relevant to the amounts and disclosures in the financial statements
and the part of the directors’ remuneration report to be audited. It also includes an assessment of the significant estimates and
judgements made by the directors in the preparation of the financial statements, and of whether the accounting policies are
appropriate to the group and parent company's circumstances, consistently applied and adequately disclosed.

We planned and performed our audit so as to obtain all the information and explanations which we considered necessary in order
to provide us with sufficient evidence to give reasonable assurance that the financial statements and the part of the directors’
remuneration report to be audited are free from material misstatement, whether caused by fraud or other irregularity or error.

In forming our opinion we also evaluated the overall adequacy of the presentation of informatian in the financial statements and the
part of the directors’ remuneration report to be audited.

Opinion
In our opinion:

» the group financial statements give a true and fair view, in accordance with IFRS as adopted by the European Union, of the state
of the group’s affairs as at 31 December 2007 and of its profit and cash flows for the year then ended;

the parent company financial statements give a true and fair view, in accordance with IFRS as adopted by the European Union
as applied in accordance with the provisions of the Companies Act 1985, of the state of the parent company’s affairs as at
31 December 2007 and cash flows for the year then ended,;

the financial statements and the part of the directors’ remuneration report to be audited have been properly prepared in
accordance with the Companies Act 1985 and as regards the group financial statements, Article 4 of the JAS Regulation; and

+ the information given in the directors’ report is consistent with the financial statements.

PricewaterhouseCoopers LLP
Chartered Accountants and Registered Auditors
Leeds

4 March 2008
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Information for shareholders

1 Financial calendar - final dividend

2007 Final
Dividend announced 4 March 2008
Annual general meeting 8 May 2008
Ex-dividend date for ordinary shares 14 May 2008
Record date for the dividend 16 May 2008
Payment date of the dividend 20 June 2008

2 Share price

Information on our share price is available on the company's website, www.providentfinancial.com, on Ceefax on BBC1/BBC2 and on
Teletext on ITV/Channel 4. Information is also available, at a cost, from FT Cityline [telephone: 0906 843 3731).

The share price is also listed in 3 number of daily newspapers.

3 Individual Savings Account (ISA)

Shareholders may take out an ISA which includes shares in the company with a provider of their choice. However, the company has
made arrangements for its shareholders and employees with Redmayne Bentley for the provision of an ISA. Shareholders who are
eligible and who wish to take advantage of this should contact Redmayne Bentley, Merton House, 84 Albion Street, Leeds LS1 6AG

(telephone: 0113 200 6433).

4 Tax on capital gains

On 16 July 2007, Provident Financial plc 'PF’) demerged its international business to the newly established company, Internationat
Personal Finance ple ['IPF’). IPF's shares were then listed on the London Stock Exchange. Shortly after the demerger, PF's share
capital was consolidated on the basis of one consolidated PF share for every two non-consolidated PF shares.

The aggregate base cost for the purposes of taxation of chargeable gains of the IPF shares and the PF shares immediately after
demerger and the share consolidation should be the same as the base cost of the PF shares immediately before the demerger.
Such base cost should be apportioned between the PF shares and the IPF shares held by each sharehalder by reference to their
respective market values on the first day on which those shares’ prices were guoted in The Stock Exchange Daily Official List, which
in this case was 16 July 2007.

Market value far these purposes is prescribed by sectian 272{3) Taxation of Capital Gains Act 1992. Taking this, the aggregate base
cost of a total shareholding following demerger and share consolidation is te be apportioned between the aggregate consolidated
PF shares and the aggregate |PF shares as follows:

44 .11% to consolidated PF shares; and
35.89% to IPF shares,

based upon a share price of 923.25p per share in PF, and 258.47p per share in IPF, being in each case the lower of the ‘quarter-up’
and ‘mid-point’ prices for those shares at the close of trading on 16 July 2007. A shareholder with a total shareholding of 1,000 PF
shares prior to demerger having an aggregate base cost of £6,000, would, after the demerger and share consolidation, have 500
consaolidated PF shares and 1,000 IPF shares with an aggregate base cost of £3,847 and £2,153 respectively [or £7.69p per share and
£2.15p per share respectively].

It should be noted that proceeds from any fractional entitlement frem the share consolidation should also be deducted in order to
determine the base cost.

For the purposes of UK taxation of chargeable gains, the price of an ordinary share in the company on 31 March 1982 was 130.50p.
When adjusted for the 1 for 5 scrip issue in 1986, the 5 for 2 share split in 1993, the 1 for 1 bonus issue in 1996 and the share capital
consolidation in 1998, this gives a figure of 22.54p.

Apportianing the 22.54p adjusted base cost per ordinary share as at 31 March 1982 by reference to the respective market values of
PF’s shares and the IPF shares on 16 July 2007 and after taking into account the share cansolidation as described above, gives an
adjusted base cost as at 31 March 2002 per consolidated PF share and each IPF share of 28.90p and 8.09p respectively.

Shareholders for whom the price of ordinary shares at 31 March 1982 is relevant should note that their allowable expenditure in
relation to future disposals of ordinary shares may also be affected by other factors, such as the disposal of {ractional entitlements
pursuant to the various share capital consolidations of the company.

NOTE: The above information is intended as a general guide only and it is relevant only to individuals who are resident or ordinarily
resident in the UK, are beneficial owners of their PF shares and hold their shares as an investment. More detailed informatien can be
found in the circular to shareholders dated 25 June 2007. The above statements are qualified in their entirety by the statements made
in that circular.
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5 Tax on dividends
A UK tax resident individual shareholder who receives a dividend is entitled to a tax credit in respect of the dividend.
The tax ¢credit is Yth of the dividend [corresponding to 10% of the dividend and the associated tax ¢credit],

A UK tax resident individual shareholder is therefore treated as having paid tax at 10% on the aggregate of the dividend and the
associated tax credit; as starting and basic rate taxpayers are liable 1o tax on the dividend and the associated tax credit at 10%,
they will have no further liability to tax in respect of the dividend. UK tax resident individuals cannot claim a refund of the 10%
tax credit.

The tax liability on dividends for UK tax resident higher rate taxpayers is an amount equal to 32.5% of the aggregate of the dividend
and the associated tax credit less the tax credit. This equates to a liability for additional tax equat to 25% of the dividend.

6 The Provident Financial Company Nominee Scheme
6.1 The company has established the Provident Financial Company Neminee Scheme. The key features of the scheme are:

6.1.1 Your shares are held for you in a nominee account and you witl receive regular statements of your account; you will not held
a share certificate;

6.1.2 It provides a facility to allow you to deal in the company’'s shares by means of a low-cost telephone dealing service through the
CREST electronic settlement system;

6.1.3 It provides a facility for you to reinvest your dividends in the company’s shares;

6.1.4 You will still retain the benefits of direct shareholding such as prompt payment of dividends, a cepy of the annual report and
attendance, and voting, at the annual general meeting; and

6.1.5 The service is provided at no cost to you. However, if you wish to use the facility to deal in the company’s shares or reinvest your
dividends, you wilt have to pay charges.

6.2 Full details are available on request from the company's registrar see paragraph 7 below].

7 Registrar

7.1 The registrar deals with all matters relating to transfers of ordinary shares in the company and with enquiries
concerning holdings. The registrar is: Capita Registrars, The Registry, 34 Beckenham Road, Beckenham, Kent BR3 4TU,
telephone: 0871 6464 0300 (calls cost 10p per minute plus network extrasi.

7.2 The registrar's website is www.capitaregistrars.com. This will give you access to your personal shareholding by means of your
investor code [which is printed on your share certificate or statement of holdingl. A range of services is available to shareholders
including: setting up er amending dividend bank mandates; proxy voting and amending perscnal details. Most services will require
a user {D and password which will be provided on registration.

8 Special requirements

A black and white large text version of this document [without pictures) is available on request from the Company Secretary at the
address below. A fully accessible html version of the annual report and financial statements is also available on our website which
renders all of the text readable by voice browsers and screen readers.
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9 Advisers

INDEPENDENT AUDITORS
PricewaterhouseCoopers LLP

JOIMT FINANCIAL ADVISERS AND STOCKBROKERS
Dresdner Kleinwort
Merrill Lynch

REGISTRAR
Capita Registrars

SOLICITORS
Slaughter and May
Eversheds LLP

10 Company details

Registered office and contact details:
Provident Financial ptc

Colonnade

Sunbridge Road

Bradford

BD12LG

telephone: +44 (0]1274 731111

fax: +44 (011274 727300

email: enquiries@providentfinancial.com
website: www.providentfinancial.com
COMPANY NUMBER

668987
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